
, 2017 at 3 pm ET

Thursday, July 13, 2017 at 3:00pm ET

Helping Victims of Identity Theft and 
Consumer Fraud Crimes



What is the need?

What FTC resources are available 
to assist victims of ID Theft and 
fraud?

How can you track metrics for your 
work?
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What is the need?



https://www.ftc.gov/enforcement/consumer-sentinel-network/reports



Rank Category No. of Complaints Percentages

1 Debt Collection 859,090 28%

2 Impostor Scams 406,578 13%

3 Identity Theft 399,225 13%

4 Telephone and Mobile Services 292,155 10%

5 Banks and Lenders 143,987 5%

6 Prizes, Sweepstakes and Lotteries 141,643 5%

7 Shop-at-Home and Catalog Sales 109,831 4%

8 Auto-Related Complaints 94,673 3%

9 Credit Bureaus, Information Furnishers and Report Users 49,679 2%

10 Television and Electronic Media 49,546 2%

11 Credit Cards 42,003 1%

12 Internet Services 40,086 1%

13 Foreign Money Offers and Counterfeit Check Scams 26,428 1%

14 Health Care 25,791 1%

15 Investment-Related Complaints 21,604 1%

16 Advance Payments for Credit Services 17,904 1%

17 Travel, Vacations and Timeshare Plans 17,244 1%

18 Business and Job Opportunities 14,484 <1%

19 Computer Equipment and Software 9,312 <1%

20 Education 8,815 <1%

21 Office Supplies and Services 7,977 <1%

22 Mortgage Foreclosure Relief and Debt Management 7,693 <1%

23 Magazines and Books 7,113 <1%

24 Home Repair, Improvement and Products 6,103 <1%

25 Grants 4,969 <1%

26 Tax Preparers 3,899 <1%

27 Charitable Solicitations 2,970 <1%

28 Internet Auction 2,077 <1%

29 Funeral Services 1,212 <1%

30 Buyers' Clubs 752 <1%

Percentages are based on the total number of CSN complaints (3,050,374) received by the FTC between January 1 and December 31, 2016.  
Five percent (147,229) of the total CSN complaints received by the FTC were coded “Other (Note in Comments).”



Calendar Year 2014 2015 2016

Consumer’s Age Complaints Percent Complaints Percent Complaints Percent

19 and Under 15,537 6% 20,957 5% 15,496 4%

20-29 46,862 17% 55,872 14% 58,904 15%

30-39 49,163 18% 65,956 16% 79,971 21%

40-49 51,697 19% 82,117 20% 77,920 20%

50-59 55,392 20% 97,516 24% 77,312 20%

60-69 38,514 12% 62,194 15% 50,769 14%

70 and Over 22,000 8% 26,348 6% 22,253 6%

Total Complaints 279,165 410,960 382,625

Percentages are based on the total number of victims reporting their age in CSN identity theft complaints for each calendar year: CY-2014 = 279,165; CY-2015 = 410,960; and CY-2016 = 382,625.  Of 
identity theft victims who contacted the FTC, 96% reported their age in CY-2016; and 84% reported in both CY-2015 and CY-2014.



Rank Consumer State Rate Complaints

1 Florida 1,305.6 269,117 

2 Georgia 1,136.6 117,189 

3 Michigan 1,083.3 107,557 

4 Texas 952.3 265,347 

5 Nevada 872.0 25,636 

6 Alabama 809.0 39,344 

7 Maryland 807.7 48,594 

8 Delaware 797.5 7,593 

9 Tennessee 767.3 51,036 

10 California 713.1 279,887 

11 Missouri 706.5 43,050 

12 Louisiana 701.9 32,861 

13 Virginia 701.3 58,991 

14 South Carolina 700.8 34,767 

15 Rhode Island 682.1 7,206 

16 New Mexico 667.9 13,900 

17 Ohio 664.8 77,213 

18 Pennsylvania 659.2 84,270 

19 Arizona 656.9 45,528 

20 North Carolina 641.2 65,059 

21 New Jersey 636.7 56,951 

22 Mississippi 609.3 18,210 

23 Colorado 609.1 33,745 

24 Connecticut 590.4 21,117 

25 Illinois 576.7 73,829 

Rate is the number of complaints per 100,000 of population. Population estimates are based on the 2016 U.S. Census population estimates.  Numbers for the District of Columbia:  10,030 complaints 
and 1,474.5 complaint rate. Note: In calculating the State and Metropolitan Areas rankings, we excluded state-specific data contributors’ complaints.

Rank Consumer State Rate Complaints

26 New York 567.3 112,006 

27 New Hampshire 563.8 7,525 

28 Indiana 562.8 37,329 

29 Washington 554.7 40,423 

30 Massachusetts 547.2 37,271 

31 Oregon 546.8 22,385 

32 West Virginia 543.3 9,948 

33 Kentucky 539.7 23,948 

34 Arkansas 519.0 15,510 

35 Oklahoma 518.7 20,350 

36 Kansas 503.4 14,635 

37 Minnesota 470.7 25,980 

37 Wisconsin 465.9 26,921 

39 Idaho 463.4 7,800 

40 Montana 441.2 4,600 

41 Maine 423.7 5,642 

42 Utah 417.9 12,750 

43 Wyoming 416.2 2,437 

44 Nebraska 411.9 7,855 

45 Vermont 405.4 2,532 

46 Hawaii 403.8 5,768 

47 Alaska 358.9 2,663 

48 Iowa 342.5 10,735 

49 South Dakota 320.6 2,775 

50 North Dakota 284.7 2,158 



Rank Victim State Rate Complaints

1 Michigan 175.6 17,430

2 Florida 166.8 34,384

3 Delaware 155.9 1,484

4 California 139.5 54,744

5 Illinois 138.0 17,660

6 Connecticut 137.9 4,933

7 Maryland 137.1 8,251

8 Missouri 136.1 8,292

9 Nevada 135.8 3,993

10 Arizona 126.2 8,748

11 Georgia 124.0 12,787

12 Texas 119.2 33,214

12 Rhode Island 115.1 1,216

14 Washington 114.0 8,310

15 Colorado 112.0 6,203

15 New Jersey 111.5 9,977

17 Pennsylvania 109.7 14,030

18 Minnesota 107.2 5,919

19 Massachusetts 107.0 7,287

20 Oregon 105.3 4,312

21 Virginia 104.3 8,772

21 New York 102.3 20,205

23 New Hampshire 101.3 1,352

24 New Mexico 96.9 2,016

25 Alaska 96.1 713

Rate is the number of victims per 100,000 of population. Population estimates are based on the 2016 U.S. Census population estimates.  Numbers for the District of Columbia:  Identity Theft = 1,352 
victims and 198.5 victim rate. Note: In calculating the State and Metropolitan Areas rankings, we excluded state-specific data contributors’ complaints.

Rank Victim State Rate Complaints

26 North Carolina 96.1 9,746

27 Ohio 94.8 11,009

28 South Carolina 89.5 4,438

29 Maine 87.9 1,170

30 Wisconsin 87.5 5,054

30 Kansas 87.1 2,532

32 Tennessee 86.0 5,718

33 Oklahoma 85.1 3,337

34 Utah 83.2 2,540

35 Nebraska 83.1 1,584

36 Alabama 82.4 4,007

37 Idaho 80.1 1,348

38 Mississippi 79.6 2,378

39 Arkansas 77.2 2,308

40 Indiana 76.8 5,091

41 Wyoming 74.6 437

42 Louisiana 69.7 3,264

43 Montana 68.2 711

44 Iowa 68.1 2,135

45 Kentucky 65.3 2,898

46 Vermont 62.0 387

47 North Dakota 61.3 465

48 West Virginia 59.7 1,093

49 South Dakota 58.1 503

50 Hawaii 55.2 789





Law 
Enforcement

Business 
Guidance

Consumer 
Education

FTC’S MISSION:
CONSUMER PROTECTION



17.6 million 
identity theft victims in 2014 (7% of US population)*

Nearly 400,000 complaints 
to the FTC in 2016

*U.S. Dept. of Justice, Bureau of Justice Statistics, Victims of Identity Theft, 2014 (September 2015) 



Examples of Misuse Impact on Victims

• Denial of credit/loans

• Denial of public benefits

• Denial of medical care

• Denial/loss of 
employment, housing

• Harassment by debt 
collectors

• Legal issues/arrest

• Stress/anxiety

• Recovery time/expense

• Open credit card accounts

• Open utility accounts

• Apply for a tax refund

• Get a loan

• Apply for employment

• Get medical care



• personal recovery plans
• step-by-step advice
• prefilled forms & letters

• free and secure access
• chat & phone support
• Spanish language site





























• Refer identity theft victims to IdentityTheft.gov

• Help clients access IdentityTheft.gov

• Outreach -- ID theft education and prevention 

• Order free materials – bulkorder.ftc.gov

How can you use 
IdentityTheft.gov?



What to know, What to do

Tips about id theft

First steps for any type of 
id theft

Refers to 
IdentityTheft.gov for 
additional steps, 
depending on info 
misused





bulkorder.FTC.gov



Tools to Assist Victims of Fraud



• We bring cases

• Some people get money back

• Our reports are connected to a law 
enforcement network





We have a Consumer Sentinel link just for legal services 
organizations

 Helps you track metrics

 Tags your complaints in Consumer Sentinel and can 
let law enforcement know who to contact for more 
information

 To learn more or get a link, contact Ami Dziekan at 
adziekan@ftc.gov.



QUESTIONS?


