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Previous Webinar: Research & Funding

• Webinar 1 linked here1

• What does the research say?
• In the VA’s CHALENG survey of homeless veterans, four of the 

highest unmet needs were related to legal assistance.2 These issues 
were related to child support, eviction and foreclosure, restoring a 
driver’s license, and outstanding warrants and fines

• What funding is available?
• SSVF, VETS, Grant Per Diem, and HUD-VASH

1. http://www.nlada.org/node/26791
2. https://www.va.gov/HOMELESS/docs/CHALENG-2018-factsheet-508.pdf

http://www.nlada.org/node/26791
https://www.va.gov/HOMELESS/docs/CHALENG-2018-factsheet-508.pdf


Previous Webinar: Service Delivery & 
Partnerships

• Webinar 2 linked here1

• National Center for Medical-Legal 
Partnership’s new VA Readiness Guide2

• Coast to Coast Legal Aid’s SSVF model 
with the United Way

1. http://www.nlada.org/node/26991
2. https://medical-legalpartnership.org/mlp-resources/va-mlp-readiness-guide/

http://www.nlada.org/node/26991
https://medical-legalpartnership.org/mlp-resources/va-mlp-readiness-guide/


Screening for Veterans

• Why screen? Knowing about a military background can help 
identify resources and benefits1

• Military background is not always spontaneously shared 

• The VA recommends posting a sign letting Veterans and 
Servicemembers know that you would like to know if they’ve 
served2

1. https://www.mentalhealth.va.gov/communityproviders/screening.asp
2. https://www.mentalhealth.va.gov/communityproviders/screening_howto.a

sp

https://www.mentalhealth.va.gov/communityproviders/screening.asp
https://www.mentalhealth.va.gov/communityproviders/screening_howto.asp


Resources
• The VA has a pocket card for health professionals1

• The VA offers sample screening questions about military service, 
whether family members have served, and dates of service2

• The Uniformed Services University has four modules (military ethos, 
organization and roles, stress and resources, and treatment 
resources) to help visitors understand military culture3

1. https://www.va.gov/oaa/pocketcard/
2. https://www.mentalhealth.va.gov/communityproviders/docs/Military_Service_Screening.pdf
3. https://deploymentpsych.org/why-know-about-military-culture 

https://www.va.gov/oaa/pocketcard/
https://www.mentalhealth.va.gov/communityproviders/docs/Military_Service_Screening.pdf
https://deploymentpsych.org/why-know-about-military-culture
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VETERANS HEALTH ADMINISTRATION

What Do We Know about Veterans’ Legal Needs?

• VA’s annual CHALENG* survey of homeless Veterans, VA staff, and other providers consistently 
reveals :

• 5 of homeless Veterans’ top 10 unmet needs are legal needs

– eviction/foreclosure issues, 

– child support and family law, 

– outstanding warrants/fines, and

– restoring driver’s licenses

– discharge upgrades 

• Read the latest CHALENG fact sheet:  https://www.va.gov/HOMELESS/chaleng.asp

* Community Homelessness Assessment, Local Education & Networking Groups (CHALENG)
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https://www.va.gov/HOMELESS/chaleng.asp


VETERANS HEALTH ADMINISTRATION

What Can Legal Service Providers Do in Response?

• Ask clients about Veteran status

• Issues with “Veteran” 

• “Did you ever serve in the U.S. military, including the Guard or Reserves?”

• Know how to help Veteran clients access VA services

• Build partnerships with staff at the VA medical center that serves your area

10



VETERANS HEALTH ADMINISTRATION

Who at VA Can Help Me Help My Veteran Client?  

• A Place to Start:  Veterans Justice Outreach (VJO) Program

Mission

To identify justice-involved Veterans and contact them through outreach, in order to facilitate access to VA services 
at the earliest possible point. Veterans Justice Programs accomplish this by building and maintaining partnerships 
between VA and key elements of the criminal justice system.

• At least one VJO Specialist at every VA medical center (contact them directly:  
https://www.va.gov/HOMELESS/VJO.asp) 

• Linkage to other VA programs and services

• Recent Eligibility Changes:  Enhanced Access for Veterans with Other Than Honorable Discharges
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https://www.va.gov/HOMELESS/VJO.asp


VETERANS HEALTH ADMINISTRATION

How Can We Respond as Partners?

Pro Bono Legal Clinics at VA facilities

 VHA Directive 2011-034: VA Medical Centers are encouraged to make space available for legal 
service providers to assist Veterans.

 Currently, at least 170 pro bono legal clinics serve Veterans in VA facilities under VHA 
Directive 11-34.  

• 30 clinics use Medical-Legal Partnership Model

• Clinic sites range from VA Medical Centers, Community Based Outpatient Clinics (CBOCs), to 
Vet Centers

• Clinics are staffed and funded by outside legal aid organizations, law school clinics, 
foundations, and pro bono private attorneys.

• VA OGC’s public website lists these clinics:

http://www.va.gov/OGC/LegalServices.asp

• Currently, VA does not have statutory authority to directly provide or fund legal services for 
Veterans
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http://www.va.gov/OGC/LegalServices.asp


VETERANS HEALTH ADMINISTRATION

VA OGC Website:  List of Legal Clinics in VA 
Facilities
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VETERANS HEALTH ADMINISTRATION

What Do These Partnerships Look Like?

VHA Directive 2011-034: 

“It is VHA policy to encourage staff to refer homeless Veterans to legal service providers or 
referral services for assistance with matters such as child support or outstanding warrants or 
fines, and to provide office space to legal service providers, when possible.”

 VHA Directive 2011-034 requires that VA cannot endorse the legal clinic on-site at VA, even though it 
may occupy space in the VA facility. 

 “Staff should provide Veterans with listings of local legal service providers, rather than referring them 
directly to a particular provider. ”

 VA Disclaimer – VA assumes no responsibility for the professional ability or integrity of the 
organizations whose names appear on this list. This referral does not constitute an endorsement or 
recommendation by VA. 

 The above disclaimer must be displayed in the VA space provided for the legal clinic AND on any 
referral list of legal service providers that VA staff gives to Veterans.

14



VETERANS HEALTH ADMINISTRATION

What Do These Partnerships Look Like (cont.)?

 Pro Bono:

• VA OGC District Counsel shall confirm that the legal service provider intends to provide pro bono legal services 
while on-site at VA.  

• VA OGC shall verify that the legal service provider will not take medical malpractice cases as part of its on-site legal 
clinic at VA. 

 State Bar Check:

• VA OGC District Counsel shall verify that the attorneys staffing the legal clinic are active members of a state bar and 
are not under investigation for disciplinary action by any state bar.

 VA Benefits Claims Assistance:

• There is no inherent conflict of interest in or ethics law prohibition on non-federal employees of legal service 
providers hosted in VA facilities under VHA Directive 11-34 providing VA benefits claims assistance.

• 38 C.F.R. 14.636(c) permits VA-accredited attorneys to accept fees after a Notice of Disagreement (NOD) / initial 
appeal has been filed  on a VA benefits claim (see slide 12).  However, legal clinics at VA are expected to remain 
pro bono for any legal services rendered on-site at VA.
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VETERANS HEALTH ADMINISTRATION

VA Accreditation

• VA Accreditation, if needed: Attorneys staffing a legal clinic on-site at the VA may provide assistance 
on VA benefits claims. However, if the legal service provider is assisting on VA benefits claims, the 
attorneys at the VA-hosted legal clinic must be VA accredited to prepare, present, and prosecute VA 
benefit claims.
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https://www.va.gov/ogc/accreditation.asp

https://www.va.gov/ogc/accreditation.asp


VETERANS HEALTH ADMINISTRATION

VA Accreditation (cont.)

17

https://www.va.gov/ogc/accreditation.asp

https://www.va.gov/ogc/accreditation.asp


VETERANS HEALTH ADMINISTRATION

Questions?
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Background Slides:  
Medical-Legal Partnerships in VA



VETERANS HEALTH ADMINISTRATION

MLPs in VA: What Are the Impacts?

Veterans Tell the Story about MLPs:

 “Their support, encouragement and technical assistance made the difference. I now have 
peace of mind. Within a year all my criminal offenses will be banished from my record. It’s 
incredible. I never thought it would happen and didn’t think it was even possible. All it took 
was knowledge, persistence, determination and support. All veterans need these legal 
services.” -Mike D., Connecticut

The Impact of MLPs – Hospitals with MLPs report:

 Less frequent visits to the hospital by patients

 Patients are more likely to take prescribed medication

 Greater staff satisfaction at the medical facility

 Patients with over less stress
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VETERANS HEALTH ADMINISTRATION

MLPs in VA: What Are the Impacts (cont.)?

• According to the first study to examine MLPs operating in VA facilities, Veterans who received legal 
services in conjunction with medical treatment showed considerable improvement in multiple 
domains, including: 

– Housing status

– Substance use

– Mental health

• Study:  J Tsai et al., “Medical-Legal Partnerships At Veterans Affairs Medical Centers Improved 
Housing and Psychosocial Outcomes For Vets.” Health Affairs 36, no. 12 (2017): 2195-2203.

• Summary available at: https://bobwoodrufffoundation.org/wp-
content/uploads/2019/05/StandSMART-Issue-3.pdf
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https://bobwoodrufffoundation.org/wp-content/uploads/2019/05/StandSMART-Issue-3.pdf


VETERANS HEALTH ADMINISTRATION

MLP Resources

• National Center for Medical-Legal Partnership/Bob Woodruff Foundation

– Toolkit:  VA Medical-Legal Partnership Readiness Guide:  https://medical-
legalpartnership.org/mlp-resources/va-mlp-readiness-guide/

– Issue Brief: The History, Growth, and Progress of MLPs serving Veterans:  https://medical-
legalpartnership.org/mlp-resources/veterans-mlp-history/
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https://medical-legalpartnership.org/mlp-resources/va-mlp-readiness-guide/
https://medical-legalpartnership.org/mlp-resources/veterans-mlp-history/


Technology tools
• Stateside Legal: https://www.statesidelegal.org/

• A “one-stop-shop for veterans” to understand the law and benefits as they pertain to 

veterans and servicemembers. Provides legal education tools and a national directory of 

service providers, including free and low-cost providers

• More on this soon!

• Justice for Vets: https://justiceforvets.org/

• Does not offer legal advice or direct services but educates and trains veteran treatment 

court professionals.

• National Organization of Veterans Advocates, Inc.: https://www.vetadvocates.org/cpages/home

• A national network of attorneys and legal professionals who advocate on behalf of 
veterans. Offers educational resources for veterans on approaching legal issues and a 
directory of attorneys who can help.

https://www.statesidelegal.org/
https://justiceforvets.org/
https://www.vetadvocates.org/cpages/home


Even more technology tools!
• National Veterans Legal Services Program: https://www.nvlsp.org/

• Network of attorneys and professionals working to obtain services and benefits on behalf 
veterans – NVLSP also offers https://www.nvlsp.org/va-app/ and Advocate Resource Manuals

• The Veterans Consortium: https://www.vetsprobono.org/

• A consortium of attorneys who assist unrepresented veterans and their families in appeals to 
the U.S. Courts of Appeals for Veterans Claims free of charge.

• ABA Military and Veterans Legal Center: https://www.americanbar.org/groups/legal_services/milvets/

• Including Military Pro Bono, VCAN and various CLE opportunities. More on this later!

• VA App Store: https://mobile.va.gov/appstore/all

• Collection of apps helping veterans find mental health resources, health providers, and soon to 
analyze VA benefits. 

• William & Mary veterans listserv veteransclinics-request@lists.wm.edu

https://www.nvlsp.org/
https://www.nvlsp.org/va-app/
https://www.vetsprobono.org/
https://www.americanbar.org/groups/legal_services/milvets/
https://mobile.va.gov/appstore/all
mailto:veteransclinics-request@lists.wm.edu


Tool highlight

https://www.americanbar.org/groups/legal_services/milvets/

https://www.americanbar.org/groups/legal_services/milvets/


ANOTHER ABA TOOL

ABA MILITARY & VETERANS LEGAL CENTER TOOLS

https://www.americanbar.org/groups/legal_services/milvets/aba_home_front/directory-programs/
https://vetlex.org/


Other Federal Agency Websites 
• US Department of Justice: 

https://www.justice.gov/servicemembers

• US Department of Labor: https://www.dol.gov/agencies/vets

• Federal Trade Commission: https://www.militaryconsumer.gov/

• Consumer Finance Protection Bureau: 
https://www.consumerfinance.gov/practitioner-
resources/servicemembers/

• National Resource Directory: https://nrd.gov
• https://nrd.gov/Other-Services-Resources/Legal-Rights-Assistance (you 

can list your organization here)

https://www.justice.gov/servicemembers
https://www.dol.gov/agencies/vets
https://www.militaryconsumer.gov/
https://www.consumerfinance.gov/practitioner-resources/servicemembers/
https://nrd.gov/
https://nrd.gov/Other-Services-Resources/Legal-Rights-Assistance


Stateside Legal
Nan Heald, Pine Tree Legal Assistance



StatesideLegal.org



Find Legal Help

Current database is being updated but now includes:

• JAG: JAG & Military Legal Assistance

• LRS:  local and state bar lawyer referral services

• WOMEN: Women’s network resources

• LSC: legal services providers (mostly LSC grantees)

• VSA: Veteran Service Agency



Know Your Rights

Currently 11 categories of information, including:

• Benefits 

• Immigration

• Discharge Upgrades and Military Record Changes

• Housing and Real Estate

• Health and Safety

• Education and Employment

• Family Matters



Discharge Upgrade Classroom



Veteran Suicide Prevention Triage



Advocate Resources

Tool-kits include:

• Military Legal Resources (branch websites, regs)

• VA Legal Resources (internal guidance, BVA searchable 
database of decisions)

• VA Advocate Tool Kit (includes VA accreditation process info)

Resources include summaries of important legal issues, law 
review articles, and ‘cheat sheets’ to help identify benefit 
eligibility



Q & A



Wait! Before you go…

• Do you like NLADA and the Justice in Government Project? 
Help us better meet your needs! Fill out our survey here: 
https://tinyurl.com/nladajgpsurvey

• Want curated research in your inbox every month? Sign up 
for our newsletter here: https://tinyurl.com/justresearchsignup

• Read our veterans newsletter here: https://tinyurl.com/justvets

• Seeking technical assistance? Reach us at 
resourcedesk@nlada.org

https://tinyurl.com/nladajgpsurvey
https://tinyurl.com/justresearchsignup
https://tinyurl.com/justvets
mailto:resourcedesk@nlada.org

