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• Assessing identity theft and consumer fraud 
problems in your area

• Free and available resources

• Tracking your work

Overview



FTC.gov/data

http://ftc.gov/data


• personal recovery plans
• step-by-step advice
• prefilled forms & letters

• free and secure access
• chat & phone support
• Spanish language site
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• Refer identity theft victims to IdentityTheft.gov

• Outreach -- ID theft education and prevention 

• Order free materials – bulkorder.ftc.gov

How can you use 
IdentityTheft.gov?



FILE A FRAUD REPORT AT 
FTC.GOV/COMPLAINT





We have a Consumer Sentinel link just for legal services 
organizations

 Helps you track metrics

 Tags your complaints in Consumer Sentinel and can 
let law enforcement know who to contact for more 
information

 Contact Monica Vaca at mvaca@ftc.gov



Examples of case referrals from Legal Services offices:

Telemarketing scams selling products or telling people they owe a debt

Employment background screening

Work-at-home and government grant scams

Mortgage foreclosure rescue

Violations of Used Car Rule

Deceptive sale of immigration services 



bulkorder.FTC.gov





QUESTIONS?


