Evaluate, Assess and Achieve: Fundamentals of
Program Evaluation & Enhancing Program
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Agenda
September 18, 2008

Welcome and Introductions
Program Evaluation : What Do They Want?
Break

Administrative Accountability: What Do They
Want?

Lunch
Programmatic Issues: What Do They Want?
Break

Governance and other Stakeholders: What Do
They Want?

Review and Discussion

Adjourn



Evaluate, Assess and Achieve: Fundamentals of
Program Evaluation & Enhancing Program

Quality

Agenda
September 19, 2008

9:00 Welcome & Review

9:15 Quality Management: What Do They Want?
10:30  Break

10:45 Quality Management: What Do They Want?
12:00 Lunch

1:00 The Site Visit: They’re Coming!

2:00 Break

2:15 The Site Visit: They’re Here!

3:15 Finally! They’re Gone, Whew! Now What?
4:00 Evaluation

4:15 Adjourn



