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A Mike Monahan, State Bar of Georgia
Pro Bono Project

A Marilyn Harp, Kansas Legal Services
A Liz Keith, Pro Bono Net
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Takeaways

A How can technology
support pro bono
engagement?

A What are the
program
considerations?

A An idea or two to

explore, and how to
get started
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Pro Bono 2.0

How can technology support pro bono
engagement?

V

< < < <

Increasing exposure and promotion of pro
bono opportunities

New forms of support for volunteers
New avenues to pro bono participation
Opportunities for new collaborations
Doing more with less
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Pro Bono 2.0

What 0s 1 nvolved on t he

V Management and staffing considerations
V Program technology capacity

V Partnerships

V Not a standalone solution
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Use of Technology to Support
Pro Bono:
The Pro Bono Work Bench & Tools

EJC 2010
Mike Monahan
State Bar of Georgia Pro Bono Project
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Pro Bono 2.0

The Pro Bono Landscape in Rural
Georgia
Location, location, location.

A Where are the legal needs?

A Where are the lawyers?

A Where are others who can help?

A Where do you all meet?

A Where do you find the time?
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The Pro Bono Landscape in Rural
Georgia

Read nrhe Challenge of pro bono In rural
areaso

~S

nOoOur bar assoclati on
for a Chri st mas |
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http://lawscape.wordpress.com/2009/11/05/the-challenge-of-pro-bono-in-rural-areas
http://lawscape.wordpress.com/2009/11/05/the-challenge-of-pro-bono-in-rural-areas

Georgia Lawyer Demographics

28,204 Active, In-state Lawyers

- 19,484 Active Lawyers in 5-County Metro Atlanta
(Clayton, Cobb, Dekalb, Fulton, Gwinnett)

= 8,720 Active Lawyers in the remaining 154
Counties of Georgia

% Active Lawyers in the 5-County Metro Atlanta = 69%, with these 5
counties having 28% of the stated

% Active Lawyers in the Remaining 154 Counties = 31%, with these
154 counties having 72% of the st

[State Bar of Georgia Membership Data, March 2010]
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Georgia Lawyer Demographics

A Counties in Georgia with NO LAWYER =
6 (Baker, Clay, Chattahoochee, Echols,
Glascock and Webster)

A Counties in Georgia with 1 - 5 LAWYERS
=29

A Counties in Georgia with between 6 and
10 LAWYERS = 28.
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Georgia Legal Needs Study

A Low income households in Georgia experience
over 2.3 million legal problems in a year

A Only 9.1% were able to obtain some form of
help from an attorney.

A While over 2/3 of households participating in the
survey reported that they had access to the
Internet, over 94% of all households reported
that they have not used it to access online
resources and legal forms.
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The AnComfy Sof ao

TRANSLATION

| t 0s wugl vy.
| t0Os worn out .
It needs to be replaced.
| 01| | |l 1T ve with |
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The Role of Technology
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First, What is Pro Bono Support?

A Supply potential volunteer attorneys and other
advocacy partners with information about the legal
needs of the poor in Georgia

A Provide training and support to pro bono
coordinators and other PAI staff members

A Develop mechanisms to connect volunteers and
partners with low-income Georgians with legal
needs

A Develop and maintain volunteer training and other
supports

A Catalog the knowledge of program staff

A Capture and share that knowledge with potential
volunteers and partners.
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Technology and Pro Bono

Support

A Where are the legal A Use tech to highlight

needs? legal needs
A Where are the A Use tech to find
lawyers? lawyers and to

engage them
A Where are others who A Use tech to thread

can help? partners together
A Where do you all A Use tech to meet
meet? A Use tech to reduce

A Where do you find the repetition, travel, data
time? gathering
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Work Bench + Tools
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Work Bench i The Georgia Online

Justice Community

www.GeorgiaAdvocates.org/GOJC

A Statewide Library, Calendar, News,
Listservs

A Multiple stakeholders
A 20+ trained administrators
A Central support center

A Special Projects (Ex. Disaster Legal
Assistance)
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The Work Bench
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A You post resources for your volunteers

A Use Tools to point them to your resources
AYou woul dndot know unl
A So, | tell, | explain, | remind, | reinforce

and é& | | 1 sten é

| Teasers, Full stories, How-to, Training, News,
Pointing (usually rude, but not so much here),
Matchmaking, Opportunitizing (I made that

up)
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The Tools

A LiveHelp A Twitter
A SurveyMonkey A Facebook
A LegalServer CMS A LinkedIn
Integration A Blog
A Webcasting A Social Bookmarking
A Webinars A RSS feeds
A Podcasts
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Trial Skills Advocacy Seminar 2009
1. Default Section
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The Georgia Fellows of the American College of Trial Lawyers and the State Bar of Georgia Pro Bono Project will sponsor a two-day seminar, “Trial advocacy for Public Interest
Lawyers” on September 15th and 16th at the State Bar of Georgia Conference Center. The seminar will be the Fellows’ second such large-scale training for public interest lawyers.

The two-day training will feature noted ACTL attorneys. This is a FREE training for public interest advocates,

TENTATIVE AGEMDA:

Tuesday, September 15, 2009

8:00- 8:30 Continental Breakfast

2:30 - 12 Moon Lecture/Team Sessions

12- 1 Lunch Presentation

1 - & Lecture/Team Sessions

Reception Follows =
Dinner on your own

Wwednesday, September 16, 2009
8:00- 8:30 Continental Breakfast

8:30 - 12 Noon Lecture/Team Sessions
12- 1 Lunch Presentation

1 - & Lecture/Team Sessions

You are invited to register for this event. ¥ou must commit to the full 2-day program given the nature of the program. If you cannot commit to attend the full 2-day seminar, please
do MOT register.

PLEASE REGISTER FOR THIS EVENT BY AMSWERIMG THE FOLLOWING QUESTIONS,

¥ 1. Name

¥ 2. Program and Office Location

* 3. Office E-Mail Address

] | —
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One perspective on the legal landscape in rural Georgia... Thoughts,
commentary, reading resources and news on the legal needs of
Georgians in small towns and rural areas.

Local interest for public interest lawyers
April 26, 2010 by ProBonoGA

154 counties from 13 offices around the state. If you work with us, you'll live
and work in small cities and towns, drive through rolling countryside, spend
downtirme hiking in the mountains, buying fresh produce at roadside stands,
playing in the surf, or enjoying the sunset from your front porch.

Georgia Legal Services lawyers are committed to providing high quality legal
services. The program is the largest law firm in Georgia for low-income
households— and one of the largest in the country— with a long history of
innovation., GLSP lawyers have become leaders in the state and national legal
cormmmunity, GLSP lawyers have become judges, state representatives

and senators, and leading experts in their areas of practice.

So you want to work with us? Most of our lawyers work outside Atlanta-
usually far beyond Atlanta. Learn more about Georgia, Get some perspective.

E Georgia— it's bigger than Atlanta! Really.

= The Statue of Liberty stands proudly alongside Route 2341 in downtown

E America’s African American Art, History and Culture in the heart of

Genrdia Macnn is home to the Harriet Tuhoman Mosenm and the Geornia

Feeds: [JPosts [JComments

April 2010
MTWTF S S
12 3 4
5 6 7 8 9 1011
121314151617 18
192021222324 25
2627282930

= Mow

ARCHIVES

April 2010
Movernber 2009
September 2009
August 2009
July 2009

June 2009

May 2009

April 2009
March z009
February 2009
January 2009

;l_

| Transferring data From botdZ2.wordpress.com...

i!fStartl & ™ i~ * |~ Inbox - Microscf ... ”w Lawscape - Mo... (I3 Microsoft Pawer... | &l Pro Bono 2 0 Wa... | E4i] Document1 - Mic. .. | | EICProBono 2. | ] Microscft Excel - I (@) [SURVEY PREVIE... I <« |/~ W8 1:50PM




&) Protections for the Tenant in Foreclosures - Mozilla Firefox

File Edit View History Bookmarks Tools

Help

y c N oy I =) | http:/fwww . georgiaadvocates. orgfvideoarchivefwebcast, 264579-Protections_for_the_Tenant_in_Foreclosures Wil |>. ' - | Google /‘"
|2 Most Visited Q Customize Links ‘;] The Veterans Consort... .- del.icio.usfhelpffirefo... 5. Georgia - Activity Str... =\ Calendar -\ Georgia > Georgia On... - Georgia > GLSP Staff ... =\ News -
| /N 2010 Equal Justice Conference - Works... | [Zi] Protections for the Tenant in For... [£3 I i Lawscape &

Log out 3 .

Protections for the Tenant in Foreclosures &vioeo & [=
Georgia Wednesday July 29, 2009
L=
PRACTICE AREAS

orgia Online Justice

Communit AT

National
PRACTICE AREAS

Human Rights

Heatlhlaw.org

ol to Pri

rporate Counsel

on

-- Select --

powered by probono.net

4

Legaldid-

GA.org

Georgia's w

eb site guide to

- 2

By: Georgia Legal Services Program@®, The State Bar of Georgia Pro Bono Project T3¢
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Foreclosure Video

View the brochure here.

Topics: @ Hc

Protections for the Tenant in a
Foreclosure

Susan Reif, Attorney and Housing Law
Specialist, Georgia Legal Services Program
Mike Monahan, Director, State Bar of Georgia
Pro Bono Project, probono@gabar.org

Resources:

vivivi.GLSP.org

Georgia Landlord/Tenant Hotline: (404) 463-
1596 or 1-800-369-4706

Additional Resources will be posted shortly.
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1
2 My landlord is not making repairs as he should. What can | do?

1
3 When can a landlord remove a tenant?

1
4 How does a landlord remove a tenant in a dispossessory action?

1Therec‘)s not hi ng to settl e: I | ust want a
in an uncontested divorce?

1 | already have an order for child support. Do | still need to fill out the financial affidavit
and the child support worksheets?

1
7 How long does it take to get a divorce?

1 .
| have not seen my spouse for years and | do not know where my spouse is. How do |
get a divorce?
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http://media.glsp.org/podcasts/25-divorce-faq-1
http://media.glsp.org/podcasts/25-divorce-faq-1
http://media.glsp.org/podcasts/24-divorce-faq-2
http://media.glsp.org/podcasts/24-divorce-faq-2
http://media.glsp.org/podcasts/23-divorce-faq-3
http://media.glsp.org/podcasts/21-divorce-faq-4
http://media.glsp.org/podcasts/21-divorce-faq-4
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Christopher Abrego The YLD Attorney General Candidate Forum will be held on
Monday, April S, 2010 from 6:30-9:00pm at Park Tavern (near Piedmont Park], A
cocktail reception will be followed by 2 90 minute debate featuring the four major

candidates vying to be Georgia's next Attorney General. Please RSWP to Christapher

Abrego at cabrego@wand.net,

IMarch 31 at 6:06pm * Comment * Like * Repart
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Paintings In & Of Georgia During the 18th & 19th

Centuries

& presentation by Spalding
Mix at MOCA G4 1o benefit
GLa,

Tuesday, March 23rd,
2010
G630 .

Please join Mr. Mix for a

lecture on painting in Georgia during the 18th and 19th cenfuries. Space ...

See More

e The Museum of Contemporary Art of Georgia - MOCA GA

-(J(? ,(3 WAL MOCaga, org

Admission: Free for members, $5 for non-members, $1 For students

ﬁl March 22 at 3:00pm © Comment * Like + Share * Report

Ashley Sawyer Senstor Seabaugh has infroduced a bill to significantly reduce the

number of superior court judges in Georgia, including eliminating 4 judges from

Fulton alone! The bill is pitifully drafted and has no procedure for deter mining which

judges to eliminate. Mevertheless, it is apparently gaining some mormenturm. If this
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