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Panelists

ÅMike Monahan, State Bar of Georgia 

Pro Bono Project

ÅMarilyn Harp, Kansas Legal Services

ÅLiz Keith, Pro Bono Net
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Takeaways

ÅHow can technology 

support pro bono 

engagement? 

ÅWhat are the 

program 

considerations?

ÅAn idea or two to 

explore, and how to 

get started
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Pro Bono 2.0

How can technology support pro bono 

engagement?

V Increasing exposure and promotion of pro 

bono opportunities 

V New forms of support for volunteers 

V New avenues to pro bono participation

V Opportunities for new collaborations  

V Doing more with less
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Pro Bono 2.0

Whatôs involved on the human side? 

V Management and staffing considerations 

V Program technology capacity

V Partnerships 

V Not a standalone solution
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Use of Technology to Support

Pro Bono:

The Pro Bono Work Bench & Tools

EJC 2010

Mike Monahan

State Bar of Georgia Pro Bono Project
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Pro Bono 2.0

The Pro Bono Landscape in Rural 

Georgia

Location, location, location.

ÅWhere are the legal needs?

ÅWhere are the lawyers?

ÅWhere are others who can help?

ÅWhere do you all meet?

ÅWhere do you find the time?
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The Pro Bono Landscape in Rural 

Georgia

ReadñThe Challenge of pro bono in rural 

areasò

ñOur bar association meets once a year

for a Christmas party.ò

http://lawscape.wordpress.com/2009/11/05/the-challenge-of-pro-bono-in-rural-areas
http://lawscape.wordpress.com/2009/11/05/the-challenge-of-pro-bono-in-rural-areas
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Georgia Lawyer Demographics

28,204 Active, In-state Lawyers

- 19,484 Active Lawyers in 5-County Metro Atlanta 
(Clayton, Cobb, Dekalb, Fulton, Gwinnett)

=     8,720 Active Lawyers in the remaining 154 
Counties of Georgia

% Active Lawyers in the 5-County Metro Atlanta = 69%, with these 5 
counties having 28% of the stateôs Poverty Population

% Active Lawyers in the Remaining 154 Counties  = 31%, with these 
154 counties having 72% of the stateôs Poverty Population

[State Bar of Georgia Membership Data, March 2010]
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Georgia Lawyer Demographics

ÅCounties in Georgia with NO LAWYER = 

6 (Baker, Clay, Chattahoochee, Echols, 

Glascock and Webster)

ÅCounties in Georgia with 1 - 5 LAWYERS 

= 29

ÅCounties in Georgia with between 6 and 

10 LAWYERS =  28.
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Georgia Legal Needs Study

Å Low income households in Georgia experience 

over 2.3 million legal problems in a year

ÅOnly 9.1% were able to obtain some form of 

help from an attorney.

ÅWhile over 2/3 of households participating in the 

survey reported that they had access to the 

Internet, over 94% of all households reported 

that they have not used it to access online 

resources and legal forms.
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In Sumé

ÅToo many people with legal problems

ÅToo few lawyers to help

ÅLegal aid overburdened, underfunded

ÅToo much unsupported pro se

ÅUnhappy judges

ÅUnhappy public

é  Do lawyers not see the gathering 

storm?
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The ñComfyò Sofa
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The ñComfy Sofaò

TRANSLATION

Itôs ugly.

Itôs worn out.

It needs to be replaced.

Iôll live with it until é
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Saving you from the ñcomfyò 

sofa!



EJC 2010

The Role of Technology
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First, What is Pro Bono Support?

ÅSupply potential volunteer attorneys and other 
advocacy partners with information about the legal 
needs of the poor in Georgia

ÅProvide training and support to pro bono 
coordinators and other PAI staff members

ÅDevelop mechanisms to connect volunteers and 
partners with low-income Georgians with legal 
needs

ÅDevelop and maintain volunteer training and other 
supports

ÅCatalog the knowledge of program staff

ÅCapture and share that knowledge with potential 
volunteers and partners.
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Technology and Pro Bono 

Support

ÅWhere are the legal 
needs?

ÅWhere are the 
lawyers?

ÅWhere are others who 
can help?

ÅWhere do you all 
meet?

ÅWhere do you find the 
time?

ÅUse tech to highlight 
legal needs

ÅUse tech to find 
lawyers and to 
engage them

ÅUse tech to thread 
partners together

ÅUse tech to meet

ÅUse tech to reduce 
repetition, travel, data 
gathering 
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Work Bench + Tools
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Work Bench ïThe Georgia Online 

Justice Community

www.GeorgiaAdvocates.org/GOJC

ÅStatewide Library, Calendar, News, 

Listservs

ÅMultiple stakeholders

Å20+ trained administrators

ÅCentral support center

ÅSpecial Projects (Ex. Disaster Legal 

Assistance)

http://www.georgiaadvocates.org/GOJC
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The Work Bench
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Huh?

ÅYou post resources for your volunteers

ÅUse Tools to point them to your resources

ÅYou wouldnôt know unless I told you, right?

ÅSo, I tell, I explain, I remind, I reinforce 

and é I listen é

ïTeasers, Full stories, How-to, Training, News, 

Pointing (usually rude, but not so much here), 

Matchmaking, Opportunitizing (I made that 

up)
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The Tools

ÅLiveHelp

ÅSurveyMonkey

ÅLegalServer CMS 

Integration

ÅWebcasting

ÅWebinars

ÅPodcasts

ÅTwitter

ÅFacebook

ÅLinkedIn

ÅBlog

ÅSocial Bookmarking

ÅRSS feeds
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1

2 My landlord is not making repairs as he should. What can I do?

1

3 When can a landlord remove a tenant?

1

4 How does a landlord remove a tenant in a dispossessory action?

1

5
Thereôs nothing to settle; I just want a divorce. Why do I need a settlement agreement 

in an uncontested divorce? 

1

6
I already have an order for child support. Do I still need to fill out the financial affidavit 

and the child support worksheets?

1

7 How long does it take to get a divorce?

1

8
I have not seen my spouse for years and I do not know where my spouse is. How do I 

get a divorce?

http://media.glsp.org/podcasts/40-landlord-tenant-faq-3
http://media.glsp.org/podcasts/39-landlord-tenant-faq-4
http://media.glsp.org/podcasts/38-landlord-tenant-faq-5
http://media.glsp.org/podcasts/25-divorce-faq-1
http://media.glsp.org/podcasts/25-divorce-faq-1
http://media.glsp.org/podcasts/24-divorce-faq-2
http://media.glsp.org/podcasts/24-divorce-faq-2
http://media.glsp.org/podcasts/23-divorce-faq-3
http://media.glsp.org/podcasts/21-divorce-faq-4
http://media.glsp.org/podcasts/21-divorce-faq-4
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