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Limited English Proficiency: Self-Help as a Tool for Access

Presenters:

e Susan T. Ledray, Pro Se Services Manager, 4th Judicial District Court, Hennepin
County, email: susan.ledray@courts.state.mn.us

e Susan Shah, Vera Institute of Justice, email: sshah@yvera.org

¢ Paul M. Uyehara, Senior Staff Attorney, Language Access Project, Community
Legal Services, Inc., email: puyehara@clsphila.org

e Lorraine C. Torres, Family Law Facilitator, Superior Court of California, County of
Orange, email: |1torres@occourts.org

Moderator:

e Richard Zorza, Consultant, Zorza Associates, email: richard@zorza.net

Brief Description:

Studies and practice confirm that most LEP people who deal with the justice
system must often do so without the assistance of counsel. Self help services
become the major way of preventing injustice. This workshop will discuss the
legal and ethical framework mandating language access in legal and self help
contexts and how language barriers impact court situations and the management
of a self help program. It will also highlight some promising practices for bridging
the language gap in self help contexts.



Topical Outline:

VI.

VII.

Why Focus on Language Access?
a. Definitions
b. U.S. Demographics

About LEP Pro Se Applicants

Legal Framework for Language Access
a. Legal Values and the Responsibility to Provide Language Access
b. Ethical framework mandating language access

Types of Language Assistance Activities
Questions to Consider When Assessing if Providing Language Access

Impact of Language Barriers on Service Providers
a. Self-help centers

b. Legal aid agencies

c. Pro bono coordination programs

d. Lawyer referral programs

Promising Practices in providing services to LEP litigants

Translated materials in plain language
Multi-lingual audio reference materials
Partnerships between courts and community organizations
Ensuring quality of interpretation and translation differences
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