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What is the Idaho Interactive Forms Project?

A partnership between Idaho Legal Aid Services 
and the Idaho Supreme Court to convert the most 
widely used civil legal and family law court forms to 
an interactive online format for unrepresented 
litigants. 

In 2005, 45% of domestic relations plaintiffs filed 
pro se and 79% of defendants went 
unrepresented. When all other civil cases are 
considered 93% of defendants were 
unrepresented in Idaho.
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Why we’re creating interactive forms…

Increase access to courts for the underserved and poor. 
Decrease the number of pro se litigants unsuccessful in 
representing themselves in court because of illegible or 
incorrect forms.
Increase efficiency in the judicial process for judges and 
court staff.
Increase perception of fairness to all.
Increase opportunities to reach the greatest number of 
people with the information they need.
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A sampling of what will be and is available…

Form packets for:
Divorce*
Parenting Plan
Child Support Plan
Custody
Guardianship
Protection Orders

Adult/Minor Name Change*
Tenant Repairs*
Tenant Answer to Eviction*
Tenant Rtrn of Security Deposit
Landlord Eviction*
Small Claims*

*Some forms in this category are available now.
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History of support from the Idaho Courts…

Excellent support from Supreme Court 
with regard to  help for self-represented 
litigants

Standing ‘Access to the Courts 
Committee’ appointed to recommend and 
implement goals

Court Assistance Office Project created in 
response to those recommendations 

Court Assistance Offices piloted
Court Forms created
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Interactive Forms Options

Subcommittee created to study technology 
options

Fillable forms
Software developer created forms
Commercial document assembly programs
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Examples

EZ Legal Forms
Utah Interactive Divorce forms
Pine Tree Legal Assistance
HotDocs - A2J Author - NPADO



Idaho Interactive Court Forms 8

Our Considerations

Costs
Startup
Maintenance
Adding new forms

Flexibility
Updating/Modifying
Adding new Forms
Non-technical support staff

Minimal hardware/software requirements
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2005 TIG Grant

Formed partnership with Idaho Legal Aid 
to develop interactive court forms, with the 
intent of increasing usability and accuracy 
of the forms.

Served mutual goals of providing greater 
access for self-represented litigants
Low cost\flexible development
Availability of NPADO server
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Forms are created by…

Statewide Standardized Court Forms
Supreme Court Standard Forms Committee
Supreme Court Form Development Policy
Mandatory Acceptance
Flexibility to pilot forms
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Recommendations Based on Our Experience

Have a well defined form development 
policy

Statewide uniformity
Mandatory acceptance by judges & clerks
Central standing committee for consistency in 
format, etc.
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Recommendations (cont’d.)
Avoid local forms

Creates confusion among the users
Hard to train court assistance staff where forms 
differ from county to county—where plausible, 
forms should be acceptable statewide
Causes cases to migrate
Limits delivery processes such as document 
assembly programs
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Recommendations (cont’d.)
Set limits on form development

Limit to proceedings where self-representation is high

Identify proceedings where forms should not 
be developed

Cases where appointed counsel is available
cases which involve money and there are resources 
to hire counsel
cases which are simply too complex—don’t 
encourage self-representation by creating forms
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Recommendations (cont’d.)
Provide opportunities for input on both need 
and design

Populate forms committee with: 
o health and welfare representatives
o private counsel-specialized practice areas
o judges who will be dealing with the forms
o clerks/court assistance staff
o court administrators
o language/communication specialists
o interactive court form developer
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Where to Start with Standardized Form Development

Access to Justice Committee
Get on the committee
Help set the policy

Find a Judge or Court Administrator who 
will lead the charge

Use National Networking/White papers to 
convince naysayers

Demonstrate other states’ successes
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Considerations for Initial Planning of Automated Forms
Don’t be overly ambitious.

Plan ahead when you are working with a committee and 
forms that continually change.

Allocate plenty of time for form issues, working with 
other stakeholders, revisions and review. 

Assess time needed for learning the software (HotDocs 
and/or A2J).

Develop a plan for both developing marketing materials 
and marketing the project.

Begin developing a plan to gather statistics. 

Begin developing a plan to collect effective evaluations 
and feedback from users and advocates.
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Determine Your Developer
Pros and cons of having an on-staff developer 
versus hiring a contractor

Size of project
Internal buy-in, marketing and outreach, website 
development, troubleshooting

Attorney vs. non-attorney developer
Type of project
Realistic role
Partnership with subject matter expert
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Project Oversight Committee

Project Director

Developer 

Lead Court Assistance Officer

Lead Court Assistance Officer
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Planning for Development

Determine forms and how they will be made 
available (packets, individual).

Rich Text Templates vs. PDF Templates
Create user instructions.
Develop automated templates using forms.

Determine variables and logic.
Develop user interview (HotDocs or A2J)

Identify qualification information for users.
Draft introduction/description.
Draft questions and “learn more” help. 

Draft content and develop web pages.
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Inside a HotDocs Template
Before… After…
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Inside an A2J Interview
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HotDocs vs. A2J Author Interface

A2J Author ↓

HotDocs ↑
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Sample Interactive Form…

Enforcing a Small Claims Judgment
Click Here to Begin.

http://idaholegalaid.org/Home/PublicWeb/SelfHelpTemp/SC_07Enforce
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