DATE:
6/28/2005 FORMTEXT 

6/28/2005

CLIENT INFORMATION:
     

CLIENT NAME:

     
CLIENT ADDRESS:

     
CLIENT PHONE: 

 FORMCHECKBOX 
 Check if there is a conflict with this client.

 FORMCHECKBOX 
 Check if Judicare has previously assisted Client in this matter.

 FORMCHECKBOX 
 Check if Client has been in court before with this landlord.

 FORMCHECKBOX 
 Check if Client is known by any other name.

     

Type other name:

LANDLORD INFORMATION:

     
LANDLORD NAME:

     
LANDLORD ADDRESS:

     
LANDLORD PHONE:

 FORMCHECKBOX 
 Check if landlord is the caller/client.


“The attorney you talk with will NOT represent you. She will only provide advice.”

1.  Briefly state the NATURE of the complaint: (What is the client’s legal problem)


     
“ We are not going to provide an attorney to represent you in your case. If you want case coverage, you must go through the usual Judicare process to obtain an attorney.”

* At this point, explain what it means for a client to want an attorney to represent them. 

* If the client wants an attorney for representation, terminate the telephone intake and tell 

   her/him how to obtain an attorney.
2. Does the client have a DEADLINE?  Please specify:

     
3. Does the client have any paperwork we need to see? 

     
4. Can the client fax us the paperwork?

     
SEE FOLLOWING LANDLORD-TENANT QUESTIONNAIRE

What Type of Dwelling are you renting?  

 FORMDROPDOWN 

 FORMDROPDOWN 

1. Do you have a Lease?  


SECTION A: OPERATING WITH A LEASE
 FORMDROPDOWN 

2. Is the lease written or oral?  


 FORMDROPDOWN 

SUB-SECTION 1: WRITTEN LEASES
3. Is your name on the lease?  

     
a. If NO, state whose name is on the lease:

 FORMDROPDOWN 

4. Are you subletting the apartment?    

 FORMDROPDOWN 

a. If YES, was it approved? 

 FORMDROPDOWN 

5. What is the term of your lease? 

 FORMDROPDOWN 

6. Do you pay the rent?  

     
a. If NO, state who pays the rent:

 FORMDROPDOWN 

7. When do you pay rent?  

 FORMDROPDOWN 

8. Did you pay a security deposit when you moved in? 

 FORMDROPDOWN 

9. Has the landlord tried to remove you or your belongings? 

 FORMDROPDOWN 

10. Has the landlord/sheriff given you any notices? 


 FORMDROPDOWN 

SUB-SECTION 2:  ORAL LEASES
11. Is the term of your lease longer than one year?  

     
a. If YES, when did you sign the lease? 

 FORMDROPDOWN 

12. Do you pay the rent? 

     
a. If NO, state who pays the rent:

 FORMDROPDOWN 

13. When do you pay rent? 

 FORMDROPDOWN 

14. Did you pay a security deposit when you moved in? 

 FORMDROPDOWN 

15. Has the landlord tried to remove you or your belongings? 

 FORMDROPDOWN 

16. Has the landlord/sheriff given you any notices?

SECTION B:  OPERATING WITHOUT A LEASE

 FORMDROPDOWN 

17. Did you ever have a lease for this Apartment?  

 FORMDROPDOWN 

a. If NO, did you have an oral agreement? 

 FORMDROPDOWN 

b. If NO, do you pay rent each month? 

 FORMDROPDOWN 

18. Did your lease for this apartment expire?  

 FORMDROPDOWN 

a. If NO: why isn’t there a lease:

 FORMDROPDOWN 

19. Are you still living in the apartment? 

 FORMDROPDOWN 

20. Is your property still in the apartment? 

 FORMDROPDOWN 

a. If YES, how long has it been there? 

 FORMDROPDOWN 

21. Has the landlord tried to remove you or your property? 

 FORMDROPDOWN 

22. Has the Landlord/sheriff given you any notices? 


SECTION C: NOTICES GIVEN

 FORMDROPDOWN 

23. Did the Landlord or the Sheriff give you a notice? 

     
24. When did you get the notice? (Date):

 FORMDROPDOWN 

25. How was the notice given to you? 

 FORMDROPDOWN 

26. What type of a notice was it? 

 FORMDROPDOWN 

a. Why was there no cure? 

 FORMDROPDOWN 

27. Why was the notice given? 

 FORMDROPDOWN 

28. Is this your first notice from the landlord / Sheriff? 

     
a. If NO, explain other notices:

 FORMDROPDOWN 

29. Have you contacted anyone about the notice? 

 FORMDROPDOWN 

30. Have you had a hearing over this notice?

     
a. If YES, what was the result?

 FORMDROPDOWN 

31. Have you been to court over this issue/notice? 

     
a. If YES, what was the result?

 FORMDROPDOWN 

32. Have you been in court before with this landlord? 

     
a. If YES, when were in court before?

 FORMDROPDOWN 

33. Do you have a court date for this action? 

     
a. If YES, in which court is the proceeding?


SECTION D: COMPLAINT

 FORMDROPDOWN 

34. What is the nature of your complaint? 

a. If OTHER, explain problem and how you would like it resolved: 

     

SUB-SECTION 1: PROPERTY DAMAGE

 FORMDROPDOWN 

35. Have your personal belongings removed?  

 FORMDROPDOWN 

a. If YES, do you know where the property is now located? 

 FORMDROPDOWN 

b. If YES, have you asked the Landlord about getting your property back? 

 FORMDROPDOWN 

36. Have your personal belongings been damaged? 

a. If YES, explain the damage: 

     
37. What was the reason for the removal or damage of your belongings?

     
 FORMDROPDOWN 

38. How would you like the problem resolved? 


SUB-SECTION 2: CONDITION OF THE APARTMENT

 FORMDROPDOWN 

39. Is there a specific problem with the apartment? 

     
a. If OTHER, please explain:

 FORMDROPDOWN 

40. Did you know of any of these problems before you moved in? 

 FORMDROPDOWN 

a. If NO, have you notified your landlord of the problems you are having with your apartment? 

 FORMDROPDOWN 

i. If YES, how did you notify your landlord?

 FORMDROPDOWN 

41. Are you able to live in your apartment? 

 FORMDROPDOWN 

42. Have you ever decided not to pay rent because of the condition of your apartment? 

 FORMDROPDOWN 

43. Did you speak with an authority figure about the problems you have with your apartment?

 FORMDROPDOWN 

a. Have you reported the landlord to the City Housing Inspector? 

     
b. If YES, when did you make the report?

 FORMDROPDOWN 

c. How did you make your report? 

 FORMDROPDOWN 

d. Has anyone responded to your complaint? 

 FORMDROPDOWN 

44. Does your apartment need any repairs? 

     
a. If YES, explain what needs to be repaired:

     
b. What caused the damage that needs the repair?

     
c. How long has the repair been needed? 

 FORMDROPDOWN 

d. Have you told your landlord that a repair was needed? 

     
e. If YES, when did you tell him you needed repairs made?

 FORMDROPDOWN 

45. Has your apartment been repaired in the past? 

     
a. If YES, explain the repairs made:

 FORMDROPDOWN 

46. Do you owe any rent on the apartment? 

 FORMDROPDOWN 

47. How would you like the problem resolved? 


SUB-SECTION 3: EVICTION

 FORMDROPDOWN 

48. Have you received any documents from the landlord/sheriff? 

 FORMDROPDOWN 

a. If YES, what type of document was it?  

 FORMDROPDOWN 

49. Have you received any documents from the Court? 

     
50. Why do you believe you will be evicted?

 FORMDROPDOWN 

51. Have you received a summons for small claims court? 

     
a. If YES, what is the date of the hearing?

 FORMDROPDOWN 

52. Have you already attended a hearing regarding the eviction? 

     
a. If YES, what was the result?

 FORMDROPDOWN 

53. Have you been to court? 

     
a. If yes, what was the result?

     
b. If no do you have a court date?

 FORMDROPDOWN 

54. Have you been in court with this landlord before? 

     
a. If yes, when were you in court

 FORMDROPDOWN 

55. How would you like to resolve this problem? 


SUB-SECTION 4: SECURITY DEPOSITS

 FORMDROPDOWN 

56. Did you pay a security deposit when you moved in? 

     
57. If NO, who paid the security deposit?

     
58. How much did you pay for a security deposit?     $

 FORMDROPDOWN 

59. Do you have a receipt for your security deposit? 

 FORMDROPDOWN 

60. Are you going to move out of the apartment? 

 FORMDROPDOWN 

a. If YES, did you tell your landlord you were moving? 

 FORMDROPDOWN 

61. Have you already moved out of the apartment? 

 FORMDROPDOWN 

a. If YES, did you give your landlord notice in writing of your new address? 

 FORMDROPDOWN 

62. Has your landlord kept your Security Deposit? 

     
a. If YES, how long has it been since you moved out?

 FORMDROPDOWN 

b. If YES, did the landlord give you a letter indicating why he kept the security deposit? 

 FORMDROPDOWN 

c. If YES, did the landlord give you a detailed list of all the damages with the apartment when you moved out? 

 FORMDROPDOWN 

d. If YES, why did the landlord say he is keeping the security deposit? 

 FORMDROPDOWN 

63. Do you agree that you owe money on the apartment? 

     
a. If YES, why didn’t you pay?

     
b. If NO, do you have records or receipts that you paid?

 FORMDROPDOWN 

64. Did you ever complain to the landlord about the condition of your apartment? 

     
a. If YES, when did you complain? 

 FORMDROPDOWN 

b. If YES, how did you complain?

 FORMDROPDOWN 

c. Did the landlord respond to your complaints? 

d. Were there problems the landlord didn’t repair?

     
 FORMDROPDOWN 

65. How would you like to resolve this problem?

LANDLORD TENANT INTAKE FORM





(GENERAL) LANDLORD TENANT 





READ:





READ:





Explain:
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