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Pre-Volunteer Survey
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PLEASE PRINT YOUR NAME : : (CIRCLE STUDENT STATUS)
PROJECT SITE: THREE RIVERS LEGAL SERVICES, INC. ‘ DATE

This survey is designed to measure your understanding and perception of public interest law as you begin your work ags a
TRLS volunteer. You will also be asked to fill out a post-volunteer survey when you complete your service. The pre- and
post-volunteef surveys will help us' gather useful information about the éffectiveness of our volunteer programs. Please
note that all survey data will be aggregated across the 10 PBLC volunteer sites and some site data may be reported. If you
have any questions or concerns, please feel free to ask your site coordinators, Rhonda Chung-de Cambre or Shelly A.
Beach. Thank you for your participation! -+ '~ " s h '

PLEASE CHECK THE SUBSTANTIVE LEGAL AREA(S) IN WHICH YOU WOULD LIKE VOLUNTEER: )

i

I R ‘# L R
] Reposscssion [ Evicton [3 Expungement . O wills
[ Collection Abuse [ Foreclosure Defensc ] Probatc [ Trusts
(] Small Claims . [0 sSI-Disability : + [ Housing ] Tax
] Credit Problems [] Domestic Violence [ Secial Security O Elder Law,
[ Unfair Sales . [ Béucation [ Divoree/Custody L] Insurance .
[ 1.andlord/Tenant [T Unemployment O Food Stamps 71 Public Bepefits
PLEASE CHECK THE TYPE OF i’OLUNTEER SERVICE YOU WOULD LIKE TO PROVIDE: .
[ Staffingthe Housing Clinic [ Elder Intake 0 Draft Legal Forms [ Translating Materials
O Telephonc Intake ., [0 Tabling [l Legal Rescarch/Writing* [ Small Claims Intake * -~
O Family Law Intake [ Comm. Ed. Workshops O Staff Helpline O Other Self-Help Clinic
O AmeriCorpz Atty. Asst. [ Staff Atty. Asst. I Design Brochures a

PLEASE DESCRIBE ANY PREVIOUS PROFESSIONAL AND/OR VOLUNTEER EXPERIENCE YOUMAY HAVE:

& R . . R .
T o

HOW MUCH TIME WOULD YOU LIKE TO VOLUNTEER 2: 13wk (A 3-5hrswk O 5-10 hrarwk L 10+ hrs/wk

WHAT LANGUAGES (IN ADDITION TO ENGLISH) DO YOU SPEAK ?
LEVEL OF FLUENCY: 1 (VERYLITTLE) 2 (CONVERSATIONAL) 3 (INTERMEDIATE) 4 (PROFICEENT) -5 (FLUENT)

ot

HOW DID YOU LEARN ABOUT TRLS VOLUNTEER PROGRAM? o .
QFLALAW QOALLIAWLISTSERVE 0O CAREER SERVICES O FORMER TRLS VOLUNTEER

QFACULTY REFERRAL (0 STUDENT AFFAIRS REFERRAL O OTHER

WHAT TYPE(S) OF LAW DID YOU COME TO LAW SCHOOL TO PRACTICE ?
[RSPANE S TR I S X - ey

L RN R N

WHY ARE YOU INTERESTED IN BECOMING A TRLS VOLUNTEER ?

.o - ' s
0. . < . o
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APART,OF THEPRO:BONO.LEGAL CORPS MISSION IS TQ MWMW§
MMUNITIES.

ISSUES FACING LOW—INCOMI‘. M:EMJ?-ERS OF OUR CO! OES THJS MEAN TO.YOU ? .

P.84

. Vo l . ?‘ ,
1 e -7 By
S S Toos oyt T ooah L
EETE [ N B
PLEASE; C[RCLE 'rm: NUMBER WHICH ] MOST, aosnw Mucmzs YOUR OPINION or', OR REST comwms, THE, Fouowmc; i
STATE}!IE‘NT?' ) ., o e R T L ' o PN
. ol sl pren) e :_ f L R i 9
(Scale of 15 w1th 1 bemg weak and 5 bemg strong) . R e ‘.
1. My understanding of the economic . A o2 3 .0 4 5 PN
. barriers facing under—served commumtles is: wesk strong
NN AR N T 9, v e o FLARN X" CRE PR L ~ " 2. e e 0 by we
2. My understanding of the cultural bamers - i 2 3 4 5 )
facing under-served commumtles is: -‘ . weak .. stromg - -
3. I am comfortable workmg around low- 1 2 3 4 5 ( '
income clients. . . weak " strong :
' [ .o ‘. \ »t . Yt !
4, My interest in pursing public interest law 1 2 3 405 ‘ .
as a career is: weak' t e T strong o
- 2 3%.4 5 CTe s
5. During law school my e?:posure to pubhc | weak ‘ " strong B |
interest law bas beeri Has: " o e
. R P - 1'| 2 3 o 4 P s ' ':
6. I feel that I am prepared-to practice law;, ; wenk e Seong .
7. To me the value of public inferest law is: . - 2’ 3 4 s
weak strong
L ’ Iy v ¥ 1 . ’ LR 14 % ¢
i I 3o, (3 € A5 LYy <t
. . ; ) . .k , - f
Do you plan to volumeet Wlth TRLS next semester‘? s s
.5 -JJJ;:." ;7:;
O Yes .QNo a Undecided, .OI dcpends 1f I l;p};e this volunteer expenence L e
"y ! A A aaroed S ;H ’ LA
=  TEANK YoUBOR VotoiiiiiNg 1 1 AT
S THREE RIVERS LEGAL SERVICES; INC. '
| ' o : g N et oL, PatEeyinal 3 A
. TRLS Gainesville Office TRLS Lake City Office 'TRLS Santa Fe . TRLS Jacksonville Office
" 3523720519 386-752-5960 Community College Office 904-384-7450
- 1-800-372-0519 1-866-256-8901 : : 1-800-495-0039 -
ERENR ‘ Revised October 2004
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>ost-Volunteer Survey

1L 2L 3L LIM -

LEASE PRINT YOURNAME . . (CIRCLE STUDENTSTATUS)
ROJECT SITE: THRER RIVERS LEGAL SERVICES, INC., GATNESVILLE - DATE

his survey is designed to measure how your understanding and perception of public interest law bas changed ak a result
fyour volunteer experience. Your answers will be compered to the ones you gave prior to volmmeering, but you will not
e identified by name. The pre- and post-volunteer simveys will belp u?.ga@er ugeful information about the effectivencss
£ our voluntear programs. Please note that all survey data Wwill be aggregated across the 10 PBLC volunteer sites and
omme site data may be Teported. If you have any questions or concerns, please feel free to ask your site coardinators,
‘honda Chung-de Caumibre or Shelly A. Beach, Thank you fot your participation! ‘ :

" FASE CHECK THE AREAS IN WEICH YOU VOLUNTEERED: :
1 Housing Clinic 1 Elder Outreach Clinic 3 Draft Legal Forms L1 Tronslaijng Materials

1 AHCD Climic " [ Yob Corps Clinic [1 Legel Research/Writing [ Comm -Ed. Workshops
1 Ramily Law Clinic I Rece & Rdueation Climic ~ EJ AmeriCorps Atty. Asst I Other Self-Help Clinic
J Medical & Legal Chinic [ Staff Atty. Asst [ Design Brochures =~ [l—=

10W MUCH TIVE OVERALL DID VOLUNTEER THIS SEMESTER ? ° .

O less than 10 bus. Q1025 hrs. (12545hrs, 45+ hrs. .

>LEASE CIRCLE THE NUMBER WHICH MOST CLOSELY MATCEES YOUR OPINION OF THE FOLLOWING
' TATEMENTS: ’ _ : L
1=STONGLY DISAGREE 2 =DISAGREE 3 =UNDECIDED 4=AGREE 5=STRONGLY AGREE

l.TRLSStz.ffmetmyeXpectgﬁonsm; L 1 2 3. 4.5
finding a volunteer placement. .

2. This vohunteer placement required more
training than was provided.

3. My supervisor provided adequate 1 2 | 3 4 5
fesdback on my work. - ' .

- 4, Tusnally had enongh work during the 1 2 3 4 35
hours I volunteered.

5. My skills as a law student weze not used 1 2 3 ‘4 5
effectively. '

6. Overall, this was a positive volunteer 1° 2 | 3 4 -5
experience. '

-

Revised October 2004
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PLEASE CIRCLE THE NUMBER WHICH MOST CLOSELY M;A'ICBES YOUR OI'INION 91?, OR BEST COMPLETES, THE
FOILQW]NG STATEMENTS: oMU

eyl N3
.- 8 -
. 13 d
3 oy

(ScALE OF1-5 WITH 1 BEING WEAK / STRONGLY DISAGREE ARD 5 BEING STRONG / STRONGLY AGREE)

7. My u:nderstandmg of the economic bacriers 1 2 3 A 5
facing nnder-served commumhes is:
8. My understanding of tho ouliural bazriers 1 2 3 4 5
- facing under—served commtmities is: - ' :
9. Iam comfortable working ground 1ow-mcbme chents T 2 3 4 5
10. My interest in pursing pubhc mtgresi; lawaga Career 15 1 2 '3 4 5
"11. During law school my exposure L 1 2. 3 4 5
to public interest law has been: ' Lo .
12. I feel that I am prepared to piactice law: L 1 2 3 4 5
13. Tomeﬂ:levalueofpub]icinterestlawis: e e e 2, 3 - 4 5 .

- 14. 1 am interested in pursumg a career in pubhc mtercst law 1 2 3- 4 5

15. 1 am more hkely than I Was before 1 volunteered at TRLS 1 ) 3 4 5 _
to pursue a career in public interest law. . . -

16. EvenifIdo not maLepub]m interest lawthe mainfocus ;. 1 . 2 3 4 5
of my law careet, I am commiited to donating my time '
and / or resources to legal services.

DO YOU PLAN TO VOLUNTEER wird TRLS NEXT SEMESTER?
Oyss 0ONo Q' UNDECIDED
WHY OR WHY NOT?

WHAT WAS YOUR FAVORITE ASPECT OF YOUR VOLUNTEER EXPERTENCE?

Revised October 2004
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MHAT WAS YOUR LEAST FAYORITE ASPECT?

WHAT CHANGES, I§ ANY, WOULD YOU RECOMMEND IN YOUR VOLUNTEER PROGRAM?

ADDITIONAL COMMENTS:

MAY WE USE YOUR COMMENTS ON THIS SURVEY IN FUTURE VOLUNTEER PAMPHLETS?
aQYes ONo

Revised October 2004 -
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{C hock all that apply)

Thavea better understm:dmD g of my sthical obhcanon to perfom pro
bono work after graduation.

I am more likely to do pub]'ic service work when Iama lawyer.

I remain commitied fo doing public service work ;ﬁlhe]l I am a lawyer.
"I am less Ykely to do public sefvice work when I am a lawyer. -

I learned substantive law.

_Iimproved my legal skills (g.g., research, writing, inferviewing,
" pegotiating).

I learned practical aspects of legal practice.

T'was able to explore alternative caréer paths.”
1 'lelatt_ted valuable non-legal skills,

I learned sbout difficult po]icj' issues and the tealities that shape the
legal system’s and society’s response to those issues.

1was able to coritinue to pursue an mterest that I had before entexmg
law school.

I was able to explore an interest that I did not have before entaring law
school.

El
O
O
I
|
O
O
.- -1 Tprovided legal services to an underserved popuiaton
|
O
m|
O
(i
O 'I'he stress of my law school experience was somewhat religved.
o

The sfress p_f my law school experience was somewhat increased.

Would you recommend this public service expa'icqce to other law students?

O Yes
T No
THANK YOU FOR YOLUNTEERING! .
THREE RIVERS LEGAL SERVICES, INC
TELS Gainesville Office ~ TRLS Laka City Offlce TRLS Sente Fe TRLS Jacksonville Office
3528720519 386-752-5060 Commumity College Office 904-384-7450
1-800-372-0319 1-866-256-8901 3523954134 1-800-495-0039

Revised October 2004-
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THREE RIVERS LEGAL SERVICES

VOLUNTE _ TITY A

I, . acknowledge that the unauthorized disclosure
of any information designated as confidential violates clients’ right to privacy and the attomey- '
client privilege. As a volunteer, I recogrize that Three Rivers Legal Services, Inc. (TRLS) has a
duty to mainiain attorney-client confidentiality and my responsibility to hold client information
in strict confidence. The violation of confidence may cause my immediate termination as a
volunteer at TRLS. The violation of confidence may cause legal action against me.

. 1 hereby acknowledge the above as a binding agreement between myself and TRLS 1o
maintain client confidentiality. I have carefully read this agreement and fully understand its
¢ontents, I sign this agreement freely and voluntarily.

TRLS Volunteer Signature Date
Print Name

Rhonda Chung-de Cambre or Date
Shelly Beach

AmeriCorps Attorneys

Three Rivers Legal Services, Inc.
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 THREE RIVERS LEGAL SERVICES, INC: -
- Volunteer Enrollment

Name Phone

e-mail ,

Addtess

Local Emergency Contact Person

Year in School

If not a student, outside employment?

Cazeer Interests

Volunteer Interests

How did you find out about volunteer opportunities at Three Rivers Legsal Services?
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Three Rivers Legal Services, Inc.
Law Student Volunteer Training Manual

Table of Contents:
Introduction:
. Welcome letter from Chnic Directors
. The Benefits of Pro Bono Volunteering for Law Student Volunteers
. Three Rivers Legal Services, Inc. Organizational History
. Three Rivers Legal Services, Inc. Staternent of Priorities
. General Guidelines for Interaction with Clients
. Guidelines for Law Students
. Working with Clients
. Clinic Overview
. Absentee Policy and Bar Referrals
. Student Job Description
Section One: The Law
. Overview of the Substantive Legal Area
. Relevant Statutes, Pamphlets and Brochures

Section Two: Pre-Screening/Intake Process

. General Overview of the Screening Process
. Sample intake form

. Eligibility standards

Section Three: The Interview

. Interview Guidelines

. Sample Questionnaires

. Hypotheticals

. Limitations on Student Assistance

Section Four: After the Interview

. Referral List
. Sample Interview Memos
. Sample Advice Letters

Section Five: Volunteer Management Forms

. Volunieer Contact Sheet

. Time Sheet

. Confidentiality Agreement
. Pro-Bono Certificate Forms

Pre-Volunteer Survey

Three Rivers Legal Services, Inc. 901 N.W. 8" Avenue, Ste. D-5 Gainesville, FL 32601

P.13
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Clinic Volunteer Time Log

18:24

. STUDENT NAME:
‘ CLINIC: SEMESTER: FALL SPRING SUMMER 200
Date | Time In Time Out Event/Matter(s) Hours | Atty.

Initials

s



