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Brief Description: 
Learn what national resources are available to grow new and existing business pro bono 
programs. This session will highlight the range of resources, whether it be peer visits, an 
on-line toolbox of forms, or a national community development/non-profit law support 
site; all are available to assist in the growth and development of your pro bono program. 
Panelists of program directors will also discuss how they have used these resources to set 
"benchmarks" of best practices in their programs.  
 
 
Topical Outline: 
 

I. Welcome & Introduction of presenters – Guy Lescault 
a. Objective of workshop show the depth of national resources available and 

how some entities have used these resources to develop their own best 
practices 

 
II. ABA Center for Pro Bono – Dina Merrell (10 min) 

a. On site peer consultation  
 

III. CLR Strategic Planning – Sally Schwartz (10 min) 
a. Resource Development a critical need for new and existing programs 
b. Consultant to develop a financial plan 
c. Evaluation of plan as tool to guide Board in making resource decsions. 

 
IV. Pro Bono Net – Michael Hertz (10 min) 

a. Community development/non-profit law practice  
b. Existing practice areas around the country 
c. Proposed expansion plan 



 
V. Georgia ABC – Michael Monahan (10 min) 

a. Abc-georgia.org 
b. Use platform to place cases with volunteers 
c. Communication 

 
VI. CLR Intake process – Angie Zemboy (10 min) 

a. Process developed 
b. Forms used  & follow-up 
 

VII. CED Project – Sue Kaplan (10 min) 
a. Client Outreach 
b. Educational training programs 
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Susan Kaplan is the Director of the Community Economic Development Law Project, a 
pro bono law program providing legal counsel to community based organizations 
involved in community economic development and low-income housing development in 
distressed areas of the city. Susan is a 1976 graduate of DePaul University College of 
Law.  She has been the Director of the Law Project since its inception in 1985. 
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Guy Lescault is Director of A Business Commitment (ABC) the Pro Bono Project of the 
Business Law Section of the ABA. A member of the State Bar of GA, he serves on both 
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has been engaged in the provision and delivery of legal services for over 30 years. 
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Dina Merrell is Director of the ABA Center for Pro Bono, a national support center 
providing technical assistance and means for encouraging pro bono activity to pro bono 
programs, bar associations, law schools and other segments of the legal profession.  From 
2001-2003, Dina also served as Counsel to the ABA Commission on Loan Repayment 
and Forgiveness.  Prior to joining the ABA in 1999, she was Special Counsel to the 
Guardian of the Illinois Department of Children and Family Services and a Staff Attorney 
at Cook County Legal Assistance Foundation.  Dina graduated with honors from 
Chicago-Kent College of Law in 1995.  Http://www.abaprobono.org 
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Committees of the State Bar. A veteran legal services advocate, Mike previously served 
as Director of the Georgia Legal Services Program Farmworkers Project. 
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Sally Schwartz began her career with Michigan Legal Services in Detroit, 
before practicing with a Detroit law firm and then with Ford Motor Company's 
Office of the General Counsel.  She retired from Ford as an Assistant 
General Counsel, with responsibility for the legal aspects of the Company's 
U. S. business transactions, purchasing and real property work. She has 
served as Chair of the ABA Business Law Section's Pro Bono Committee, helped 
to found Michigan's Community Legal Resources, and is currently the Chair of 
its Board of Directors. http://www.clronline.org/ 
 
Angela Zemboy directs Community Legal Resources in Detroit. She has over 
12 years experience working in Detroit's community development industry 
as an urban planner, researcher and community organizer.  A non-lawyer, 
Angela holds a Master of Urban Planning degree from Wayne State University. 
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