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1. The booklet “Innovations in the Delivery of Legal Services: Alternative and
Emerging Models for Practicing Lawyers” is available online, as a pdf file, at
http://www.abanet.org/legalservices/downloads/delivery/innovations.pdf. The booklet
links to many of the models discussed in this presentation.

2. For additional resources on unbundled legal services, see the ABA Pro Se
/Unbundling Resource Center, at
http://www.abanet.org/legalservices/delivery/delunbund.html.
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