ABA/NLADA 2004 Equal Justice Conference

Evaluating Outcomes from Legal Hotlines to
Full Service: Frameworks and Follow-Ups

Participants are Gary Dart and Denise Caudill, Norman Janes, Tom Garrett, Cheryl
Nolan, and moderator Julia Gordon.

Website links:

o American Evaluation Association: http://www.eval.org

o Evaluation Center: http://www.wmich.edu/evalctr

o Innovation Network: http://www.inetwork.org

o Nat’l Science Foundation evaluation handbook:
http://www.ehr.nsf.eov/EHR/REC/pubs/NSF97-153/start.htm

o United Way Resources: http://www.unitedway.org/outcomes

o Urban Institute: http://www.urbaninstitute.org
(see Hatry, Harry under “experts”)
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