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Brief Description:

This workshop will address partnerships formed by pro bono attorneys, legal services staff,
bar associations, community organizations and others in an effort to provide services to
special populations, including immigrants with limited English proficiency and/or limited
literacy skills and deaf client populations. Participants will engage in an exercise to
identify resources and opportunities for partnerships in their communities.

Topical Outline:
L Introduction of panelists
IL. Exercise: developing partnerships to serve special populations
111 Identify “special populations” in your service area

IV.  What are the barriers to assisting ‘““special populations”
a. External

i. Language

ii. Literacy

iii. Disability

iv. Immigration status

v. Fear (employer, INS, etc.)
vi. HIV

vii. Elderly



b. Internal
i. Program barriers/restrictions
ii. Outreach issues
iii. Cultural competency issues

iv. Others

V. Overcoming barriers
a. Creating opportunities
b. Develop different models to provide assistance
1. “Culturally competent” models
ii. Community clinics
iii. Locate services where there is already trust with “special
populations”

c. Develop materials to assist “special populations”

VI.  Where do we go from here?
a. Partnerships with other providers

b. Follow up steps and activities



