2010 NLADA ANNUAL CONFERENCE AGENGA AT A GLANCE

Tuesday, November 9, 2010, 7:00 am - 11:00 am
Pre-Conference Registration

Georgia Foyer

Tuesday, November 9, 2010, 8:30 am - 5:00 pm Georgia 5
Defender Train the Trainer - (Day 1)

Tuesday, November 9, 2010, 8:30 am - 5:00 pm Georgia 11
Management Information Exchange (MIE) New Director Training - Day 1

Tuesday, November 9, 2010, 9:00 am - 5:00 pm Georgia 9
Spitfire (Pre-Conference Day 1)

Tuesday, November 9, 2010, 9:00 am - 5:00 pm Georgia 10
Train the Trainer - (Day 1)

Wednesday, November 10, 2010, 7:00 - 11:00 am
Pre-Conference Registration

Georgia Foyer, Level 1

Wednesday, November 10, 2010, 8:30 am - 4:00 pm Georgia 2
National Language Access Advocates Network: Beyond Meaningful Access

Wednesday, November 10, 2010, 8:30 am - 4:00 pm Georgia 4
Small Towns - Big Issues (Pre-Conference)

Wednesday, November 10, 2010, 8:30 am - 4:30 pm Georgia 5
Defender Train the Trainer - (Day 2)

Wednesday, November 10, 2010, 8:30 am - 4:30 pm Georgia 10
Train the Trainer -(Day 2)

Wednesday, November 10, 2010, 8:30 am - 5:00 pm Georgia 11
Management Information Exchange (MIE) New Director Training - Day 2

Wednesday, November 10, 2010, 9:00 am - 4:30 pm Georgia 9
Spitfire (Pre-Conference Day 2)

Wednesday, November 10, 2010, 10:00 am - 11:00 am Georgia 12
National Association of Client Advocates

Wednesday, November 10, 2010, 2:00 - 5:00 pm
Conference Registration and Exhibitor Showcase

Georgia Foyer, Level 1
Wednesday, November 10, 2010, 4:00 - 5:00 pm Georgia 13
Orientation for First Time Attendees

Wednesday, November 10, 2010, 5:30 -7:30 pm
Opening Ceremony and Keynote Address

Capital Ballroom, Level 1

Wednesday, November 10, 2010, 7:30 - 8:30 pm
Opening Reception

Garden Courtyard, Lobby Level

Thursday, November 11, 2010, 7:30 - 8:30 am
Continental Breakfast

Georgia Foyer, Level 1

Thursday, November 11, 2010, 7:30 am - 5:00 pm
Conference Registration and Exhibitor Showcase

Georgia Foyer, Level 1
Thursday, November 11, 2010, 8:30 - 10:00 am Grand Ballroom, Salon A/B, Level 3
Civil Caucus

Thursday, November 11, 2010, 8:30 - 10:00 am
Defender Caucus

Grand Ballroom, Salon D, Level 3

Thursday, November 11, 2010, 8:30 - 10:00 am
Client Caucus

Grand Ballroom, Salon E, Level 3

Thursday, November 11, 2010, 10:15 - 11:45 am Atlanta 1
Using Evidence Based Practices in Public Defense

Thursday, November 11, 2010, 10:15 - 11:45 am Atlanta 3
The Cost Effectiveness of Mitigation in Capital Cases

Thursday, November 11, 2010, 10:15 - 11:45 am Grand Ballroom, Salon D, Level 3
American Council of Chief Defenders (ACCD) Business Meeting

Thursday, November 11, 2010, 10:15 - 11:45 am
Healthcare is Everyone's Business

Grand Ballroom, Salon E

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 2
Justice for the Homeless

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 3
Ethics in the Legal Services Context

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 4
Programs That Make Broad Based Change: The Necessary Ingredients

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 5
Effective Representation of Low-Income and Immigrant Microentrepreneurs:
Practical Considerations in Conducting a Microenterprise Practice

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 6
Meeting the challenge of providing civil legal assistance to military and veteran
households

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 7
Helping IOLTA Programs and Their Grantees Plan for the Ups and Downs in
IOLTA Revenue

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 8
Domestic Violence and "SLAPP™ litigation-survivors sued for speaking out

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 9
Update on Loan Forgiveness and Repayment Assistance Programs

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 12
Litigating Language Access Claims under Federal,State and Local Law

Thursday, November 11, 2010, 10:15 - 11:45 am Georgia 13
Volunteers Have Needs, Too

Thursday, November 11, 2010, 12:30 - 1:30 pm Conference Room 127
NLADA Section on Advocacy and Support:

State and National Support Centers

Thursday, November 11, 2010, 12:30 - 1:30 pm
Women of Color Project Directors

Conference Room 125

Thursday, November 11, 2010, 1:45 - 3:15 pm Atlanta 1
Reframing and Organizational Leadership for Defenders, Part 1

Thursday, November 11, 2010, 1:45 - 3:15 pm Atlanta 2
Policy and Litigation Strategies for Decriminalizing Mental lliness

Thursday, November 11, 2010, 1:45 - 3:15 pm Atlanta 3
Public Defender Corps: An Update for Defenders

Thursday, November 11, 2010, 1:45 - 3:15 pm Atlanta 4
Forensic Science in Question: Implications of the National Academy of Science
Report on Defense Representation

Thursday, November 11, 2010, 1:45 - 3:15 pm Atlanta 5
So We Had an Indigent Defense Symposium, Now What?

Thursday, November 11, 2010, 1:45 - 3:15 pm Grand Ballroom, Salon E
Transformative Governance: Orienting the Board for Breakthrough Thinking

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 2
Different Tools, Different Jobs: Exploring Civil Right to Counsel’'s Place Among
Various Services for the Unrepresented

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 3
Court Access Update 2008-09: Keeping the Courthouse Doors Open

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 4

Getting and Keeping the Best Legal Services Attorneys: A “Better Salaries and
Beyond™ Approach to Recruiting and Retaining Today's Staff Attorneys and
Tomorrow's Directors

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 5
Prioritizing Technology Investments and Measuring the Impact on Client Services

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 6
LGBT Aging Issues

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 7
Collaborative Approaches to Federal Civil Rights Enforcement

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 9
Pro Bono Projects That Work! Building a successful pro bono project that doesn't
break the bank.

Thursday, November 11, 2010, 1:45 - 3:15 pm Georgia 11
Claiming A Street Named King - Empowering Our Communities

Thursday, November 11, 2010, 1:45 - 3:45 pm Georgia 13
Effective Representation of LEP and Deaf Clients: Is Your Language Access Policy
Working?

Thursday, November 11, 2010, 3:30 - 5:00 pm Atlanta 1
Reframing and Organizational Leadership for Defenders Part 2
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Thursday, November 11, 2010, 3:30 - 5:00 pm Atlanta 2
How to Implement, Monitor and Sustain Standards/Guidelines/Principles in the Age
of Budgetary Cutbacks

Thursday, November 11, 2010, 3:30 - 5:00 pm Atlanta 3
Aristotelian Rhetoric & Reform: or How to Build a Sphinx

Thursday, November 11, 2010, 3:30 - 5:00 pm Atlanta 4
Prosecutors and Defenders Clear the Air: How Both Can Work Together to
Eliminate Racial Disparities in Prosecutions

Thursday, November 11, 2010, 3:30 - 5:00 pm Atlanta 5
Providing Effective Training for Defense Investigators

Thursday, November 11, 2010, 3:30 - 5:00 pm
Holistic Governance: Understand the Whole Program

Grand Ballroom, Salon E

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 2
Building Professional Development Infrastructure without Straining Resources:
Creating High Quality, Low Cost Training Programs for Civil Legal Aid Attorneys

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 3
An Offer They Can’t Refuse: Combatting Racial Disparity in Juvenile Justice with
an Innovative Litagation and Organizing Strategy

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 4
Modeling Justice: Creating Just Environments in Our Own Programs

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 5
“Lights, Camera, Action!" Delivering Legal Information through Multimedia
Content

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 6
Hurricane Katrina a five year retrospective

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 7
Health Care Reform Implementation: Advocating for Low-Income Communities

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 9
MIE Roundtable for Legal Services Executive Directors and Managers

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 11
No Housing, No Food: The Impacts of Juvenile Collateral Consequences on Public
Benefits

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 12
Valuing Diversity: How to Keep Them All

Thursday, November 11, 2010, 3:30 - 5:00 pm Georgia 13
What Boards Can and Should do to Support Pro Bono

Thursday, November 11, 2010, 5:00 - 6:00 pm Grand Ballroom, Salon E, Level 3
Client Section Meeting

Thursday, November 11, 2010, 5:00 - 6:30 pm Grand Ballroom, Salon D, Level 3
Defender Training Section

Thursday, November 11, 2010, 5:00 - 9:00 pm
National Association of Indian Legal Services (NAILS)

Conference Room 127

Thursday, November 11, 2010, 5:30 - 6:30 pm
Technology Section Meeting

Conference Room 125
Thursday, November 11, 2010, 6:00 - 7:00 pm Georgia 2
AAPDA

Thursday, November 11, 2010, 6:00 - 7:00 pm Grand Ballroom, Salon A/B, Level 3
Author’s Corner

Thursday, November 11, 2010, 7:30 - 10:30 pm
Client Reception

Rosita Stanley Suite

Friday, November 12, 2010, 7:30 - 8:30 am
Continental Breakfast

Georgia Foyer, Level 1

Friday, November 12, 2010, 7:30 am - 5:00 pm
Conference Registration and Exhibitor Showcase

Georgia Foyer, Level 1

Friday, November 12, 2010, 7:30 - 8:30 am Atlanta 1
American Council of Chief Defenders (ACCD) Best Practices in Leadership and
Management Committee Meeting

Friday, November 12, 2010, 7:30 - 8:30 am Atlanta 2
American Council of Chief Defenders (ACCD) Development and Reform
Committee Meeting

Friday, November 12, 2010, 7:30 - 8:30 am Atlanta 3
American Council of Chief Defenders (ACCD) Diversity Task Force Committee
Meeting

Friday, November 12, 2010, 7:30 - 8:30 am Atlanta 4
American Council of Chief Defenders (ACCD) Leadership, Training Committee
Meeting

Friday, November 12, 2010, 7:30 - 8:30 am Atlanta 5
American Council of Chief Defenders (ACCD) Voice Committee Meeting

Friday, November 12, 2010, 8:00 - 10:00 am Georgia 8
Hearing: ABA Standards for Language Access in State Courts

Friday, November 12, 2010, 8:30 - 10:00 am Atlanta 1
Making the Transition from Litigator to Leader: Building Values-Based, Client-
Centered Public Defender Leadership

Friday, November 12, 2010, 8:30 - 10:00 am Atlanta 2
Achieving Re-Entry Success Through Public, Private, Community, and Family
Alliances

Friday, November 12, 2010, 8:30 - 10:00 am Atlanta 3
Understanding and Using the ABA's Eight Guidelines on Excessive Workloads

Friday, November 12, 2010, 8:30 - 10:00 am Atlanta 4
Supreme Court Update for Defenders

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 2
The trend toward e-filing--are you part of the discussion?

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 3
Perspectives on A2J Author, Online Intake & Case Management

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 4
Economic Impacts of Legal Aid

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 5
Goldberg & the Social Security Administration

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 6
Statutory Attorney's Fees: Substantive Law, Practice & Procedure, and Ethics

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 7
Reasonable Accommodation Law and Federal Programs: TANF & Section 8

Friday, November 12, 2010, 8:30 - 10:00 am
Clients: Sharing and Telling Our Stories in Our Own Voices

Georgia9 & 10

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 12
Incorporating a Race-Conscious Approach in Your Program

Friday, November 12, 2010, 8:30 - 10:00 am Georgia 13
What Defenders Need to Know About Collateral Consequences of Criminal
Conviction

Friday, November 12, 2010, 10:15 - 11:45 am Atlanta 1
Crisis Management in Challenging Economic Times: Addressing Low Morale and
Lower Productivity

Friday, November 12, 2010, 10:15 - 11:45 am Atlanta 2
Understanding Holistic Defense Representation and Community Oriented Defense -
They Are Not the Same Thing

Friday, November 12, 2010, 10:15 - 11:45 am Atlanta 3
Achieving Pre-Trial Justice Through Detention and Bail Reform

Friday, November 12, 2010, 10:15 - 11:45 am Atlanta 4
How Case Reviews Can Improve Representation for Clients

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 2
Public Libraries: A New Partner for Access to Justice

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 3
Preventing Homelessness through HPRP: Providing coordinated legal and social
services in a legal services setting.

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 4
Translating the Results of a Legal Needs Assessment into Updated Priorities, New
Initiatives, & More Resources in Tough Economic Times

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 5
Challenging the Social Security Administration's Policy on Probation Warrants
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Friday, November 12, 2010, 10:15 - 11:45 am Georgia 6
Increasing Civil Legal Aid Program Capacity Nationally: NLADA’s Program
Enhancement Committee Initiatives

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 7
Innovations in Civil Legal Services

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 8
Law School and Legal Service Providers Working Together to Leverage Resources

Friday, November 12, 2010, 10:15 - 11:45 am
The Fruit of Change: Boards Doing Conflict Well

Georgia 9 & 10

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 12
Resistance is Futile: Harnessing the Power of Media in the 21st Century

Friday, November 12, 2010, 10:15 - 11:45 am Georgia 13
Meeting the Challenges of Representation in a Post-Padilla World

Friday, November 12, 2010, 12:00 - 2:00 pm  Grand Ballroom, Salon A/B/D/E, Level 3
Annual Awards Luncheon

Friday, November 12, 2010, 2:00 - 6:30 pm Georgia 8
ABA Standing Committee on Legal Aid

and Indigent Defendants (SCLAID) Indigent Defense

Advisory Group Meeting

Friday, November 12, 2010, 2:15 - 3:45 pm Atlanta 1
Communication Strategies for Defenders: Managing Your Message in the Media

Friday, November 12, 2010, 2:15 - 3:45 pm Atlanta 2
The Attorney-Client Relationship: Building Trust and Gaining Confidence

Friday, November 12, 2010, 2:15 - 3:45 pm Atlanta 3
Defender Workshop: Advancing Justice Through Case Management Systems

Friday, November 12, 2010, 2:15 - 3:45 pm Atlanta 4
What Defenders Need to Know About Collateral Consequences of Criminal
Convictions

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 2
Delivery Innovation: How Evaluation Can Improve Outcomes and Expand
Resources for a Specialized Legal Project

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 3
State Access to Justice Commissions: Partnerships with the Judiciary and the Bar

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 4
Work, Benefits Planning and Advocacy

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 5
Civil Rights, Language Assistance and Public Benefits - Title VI and other
Requirements in health, welfare, social security, and food stamps.

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 6
By the Numbers: Using your Case Management System to Supervise for Quality
Advocacy

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 7
Minding the Store: Effective Internal Controls in a Legal Aid Program

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 9 & 10
A Moving Target: Understanding the Changes in Low-Income Housing

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 12
What Your Sentencing Advocate Could and Should Do For You!

Friday, November 12, 2010, 2:15 - 3:45 pm Georgia 13
Resource Development for the Next 100 Years - The Role of the Executive Director

Friday, November 12, 2010, 4:00 - 5:30 pm Atlanta 1
Defenders Walking the Talk: Creating a Culture of Fairness and Change Through
Internal Policies and Practices

Friday, November 12, 2010, 4:00 - 5:30 pm Atlanta 2
Unlikely Allies: Expanding Collaborations

Friday, November 12, 2010, 4:00 - 5:30 pm Atlanta 3
Juvenile Justice in Crisis: Injustice in Luzerne County, PA

Friday, November 12, 2010, 4:00 - 5:30 pm Atlanta 4
Glass Ceilings, Sticky Floors: Women in Public Defense

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 2
LSC Updates

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 3
Medical-Legal Partnerships: Developing and Sustaining Partnerships & Special
Projects in Hospital Based Legal Services

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 4
Using Special Education Records in the New Whole Child Approach Analysis of
Kids SSI Functional Equivalence

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 5
After a Disaster and Into the Future: Fair Housing as a Tool to Create Equity and
Inclusion

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 6
State Funding Roundtable

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 7
Minding the Store -- Does Your Program Have Effective Internal Controls?

Friday, November 12, 2010, 4:00 - 5:30 pm
Appreciative Inquiry: Evaluation & Boards of Directors

Georgia9 & 10

Friday, November 12, 2010, 4:00 - 5:30 pm Georgia 13
Motivate Me: Communicating through the Generational Lens

Friday, November 12, 2010, 5:30 pm - 6:30 pm Conference Room 125

Migrant Section Meeting

Friday, November 12, 2010, 5:30 - 7:00 pm Conference Room 127

Latino Advocates Section Meeting

Friday, November 12, 2010, 6:00 - 8:00 pm Capital Ballroom North, Level 1
Management Information Exchange (M IE) 25th Anniversary Reception

Saturday, November 13, 2010, 7:30 - 8:30 am
Continental Breakfast

Georgia Foyer, Level 1

Saturday, November 13, 2010, 7:30 - Noon
Conference Registration

Georgia Foyer, Level 1

Saturday, November 13, 2010, 8:30 - 10:00 am Georgia 3
Federal Funding Roundtable

Saturday, November 13, 2010, 8:30 - 10:00 am Georgia 4
Legal Aid Programs Celebrating Pro Bono: Partying for PAI

Saturday, November 13, 2010, 8:30 - 10:00 am Georgia 6
Advocating for Language Access in the Courts and Working with Court
Interpreters

Saturday, November 13, 2010, 8:30 - 10:00 am Georgia 7
Advocacy Within State Government Proceedings for Clients With Histories of
Arrests and/or Conviction Records

Saturday, November 13, 2010, 10:00 am - 5:00 pm Georgia 9
ABA Standing Committee on Legal Aid
and Indigent Defendants

Saturday, November 13, 2010, 10:15 - 11:45 am Atlanta 1
Innovative Indigent Defense: A Look at the Georgia Justice Project

Saturday, November 13, 2010, 10:15 - 11:45 am Georgia 3
Hot Topics in Legal Aid

Saturday, November 13, 2010, 10:15 - 11:45 am Georgia 7
Creating a Safe and Comfortable Environment for the Lesbian, Gay, Bisexual,
Transgender and Questioning (LGBTQ) Clients



