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ANNUAL CONFERENCE 2009

November 18-21, 2009 & ¢ Denver, Colorado

CONFERENCE SCHEDULE:

On Wednesday, November 18, conference registration and the exhibitor showcase will run from 2:00 pm — 5:00pm. From 4:00
pm —5:00 pm there will be an orientation for first-time attendees. The Annual Conference will kick off on Wednesday evening
with an opening ceremony, keynote address and reception from 5:30 pm — 8:30 pm.

On both Thursday, November 19 and Friday November 20 there will be a continental breakfast provided at 7:30 am, and
conference registration and the exhibitor showcase will run from 7:30 am — 5:30 pm. On Thursday, November 19, the morning
activities will start with civil, defender and client caucuses from 8:30 am — 10:00 am. Followed by the 10:15 am — 1:30 pm.
sessions. The Annual Conference reception and community celebration will cap off the first full day from 6:00 pm — 9:00 pm.

Friday, November 20 will be a full day of sessions from 8:30 am — 5:30 pm. The Annual Conference Awards Luncheon will be
from 12:00 pm — 2:00 pm. One ticket is included with registration, and guest tickets may be available for purchase onsite,
depending on availability. On Thursday and Friday evenings, dinner is on your own. Special this year is a film screening of
American Violet from 6:30 — 8:30pm.

Saturday, November 21 will conclude with a series of morning sessions from 8:30 am —11:30 am and a Closing Plenary.

CONFERENCE LOCATION:

Hyatt Regency Denver

650 15th Street

Denver, Colorado 80202

Tel: 303.436.1234 Fax: 303.486.4450

Online Reservations: http:/denverregency.hyatt.com/groupbooking/denccnlad2009

Phone reservations: 1.800.633.7313

The special discounted room rate is $149 single/double per night, exclusive of taxes. This rate applies from November 16-22.
Be sure to inform the reservations agent that you are with the NLADA conference to secure the discounted rate. The deadline
date for reservations is Friday, October 23, 2009. After that date, requests for reservations will be accepted on a space and rate
availability basis. All reservations must be guaranteed by credit card or deposit. Reservations can be canceled up to 24 hours
prior to arrival without penalty.

HOUSING:

Experience the best of the Mile High City from Hyatt Regency Denver at Colorado Convention Center. It’s ideal location makes
this Four-Diamond downtown Denver hotel the perfect choice, whether you are visiting for meeting or fun. Enjoy a leisurely walk
on your way to meet clients, stroll through 16t Street Mall during a lunch break, or take advantage of the incredible selection of
arts, entertainment and sports events nearby. Guests at Hyatt Regency Denver hotel will appreciate the outstanding facilities,
professional team and setting adjacent to the Colorado Convention Center. Get pampered by a Spa Universaire treatment,
acclaimed dining, inviting guestrooms and incomparable views throughout combine to create this most remarkable of hotels in
downtown Denver.

Hyatt Regency Denver offers the following amenities to make your stay at as productive as possible.

e Video Checkout e 24-hour guest access to
e 1-800-CHECK-IN® e Concierge the Business Center
e PDA Check-In o Valet Parking e  FedEx /Kinkos open 7a.m.
e Hyatt e-Concierge e Wi-Fiin all Public Areas to 7p.m. Monday - Friday
e Fastboard™ (fees apply) o Enterprise Rental Car Desk
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e 24-Hour Perks Coffee and e Laundry and dry cleaning e Soda, ice machines
Gift shop e Multilingual staff
e Room service 18 hours per o Safe deposit boxes at front
day desk

All NLADA Conference hotel guests have use of the hotel fitness center on a complimentary basis. The hotel also has a smoke
free policy. Check-in time is 3:00 pm and checkout time is 12:00 noon.

CAR RENTAL:

NLADA has negotiated the lowest rental car rate with AVIS RENTAL CAR! The company that picks you up has several
convenient locations at all three local airports NLADA's exclusive deal with AVIS Rental Car gives conference rates discounts
up to 20 percent lower than all competitors. These special rates include unlimited mileage. To make reservations, call AVIS at
(800)331-1212 and refer to Coupon code J789524 or visit Avis.com using code # J789524.

PARKING

The Hyatt Regency offers both Valet and Self-Parking options. Many local businesses and attractions are conveniently located
within walking distance from our downtown Denver, CO hotel, so you may leave your car parked for the duration of your stay, if
you wish.

Valet Parking

e Daily Valet Parking- $17.00
e Overnight Valet Parking- $27.00

Self-Parking

o Daily Self Parking- $8.00 for first hour/$2.00 each additional hour with a max of $24.00
e Overnight Self Parking - $24.00

TRAVEL& GROUND TRANSPORTATION:

Special airfare discounts of up to 5% percent are available on American Airlines to Denver, Colorado. Book fares online only
at www.aa.com. To get the NLADA discount, indicate ASSN9AD in the promotional code box. ~ Fares are subject to airline
terms and availability.

Denver International Airport
Hyatt Regency Denver is accessible from Denver International Airport via several modes of transportation:

Super Shuttle:

e Costis $21 per person each way

e Shuttles run 5:15 a.m. to 5:30p.m, approximately every 15 minutes

o Shuttle ticket counters are located on Terminal Level 5, across from the rental car agencies. Reservations are not
required between 5:15 a.m. and 5:00 p.m.

e Shuttle stops at Hyatt Regency Denver for pick up every 15 minutes

e For ticket information, call 800-258-3826 or 303-316-3865

e Super Shuttle features blue vans with SUPER SHUTTLE printed on the side
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Car Service:

* Yellow Cab Taxi - Approximate cost is $43 one way
e Limo Service — Approximate cost is $60 —120 (one way, dependant upon company and number of passengers)

All ground transportation services at Denver International Airport are located in Jeppesen Terminal, level 5. For information, call
303-342-2000 or www.flydenver.com and click on Ground Transportation.

Getting Around Denver
Hyatt Regency Denver is located in the Central Business District, walking distance to many local businesses and attractions.
Denver offers several modes of transportation for getting around the area.

o 16t Street Shuttle — Runs throughout the central business and entertainment district of downtown Denver
o Light Rail Service/RTD — Stops at most corners in the city, including Invesco Field, Pepsi Center/Six Flags/Elitch
Gardens, Union Station - Lower downtown (LODO)/Coors Field/16th Street Mall. Cost is $1.75 -$4.00 each way

CANCELLATION POLICY:

Registration cancellations must be received in writing at the NLADA office no later than October 22, 2009. Cancellations and
refunds are subject to a $75 administrative charge. After the deadline, registration fees (not meal fees), less a $75
administrative charge, are transferable to another NLADA training event but not refundable. Transfer requests must be received
within 30 days after the conference to be considered. Transfers must be applied to another NLADA event scheduled prior to
December 31, 2010, or they will be forfeited. Registration cancellations postmarked after November 9, 2009 are neither
refundable nor transferable. Substitutions may be made at any time prior to the event. Please notify the NLADA Training
Division of substitutions in writing.

DINING:

Innovative cuisine, stunning views and ideal location converge here at Hyatt Regency Denver. The inviting Denver CO
restaurants and lounges are stylish, popular spots, whether you are starting your day or winding down. Enjoy a delicious meal
with a business associate as you close an important deal, take a break with a refreshing cup of Starbucks coffee, or treat
yourself to a light snack after an evening on the town. Satisfy your taste for fine food in atmospheres from casual to elegant
when you select any of our welcoming restaurants in Denver CO.

Onsite Restaurants:

Altitude located on the main level, offers a refreshing twist to hotel dining. Savor the rich flavors of our tempting cuisine as you
take in the scene on 14" Street through our floor to ceiling windows. Check your email with the Wi-Fi service while enjoying a
satisfying breakfast and freshly brewed Starbucks coffee. Altitude serves up local favorites, traditional comfort foods and its own
unique creations — prepared for your visual pleasure in our open, state-of-the-art kitchen including:

o Altitude Breakfast Buffet —featuring a wide assortment of hot and cold items, including waffles, pancakes, fruits,
yogurts, cereal, eggs, beverages and more

e Alacarte breakfast menu - choose your favorite breakfast classics, or sample one of our own specialties, from
Masterful Eggs to Considerable Sandwiches

¢ Gourmet lunch sandwiches, soups and refreshing salads - such as the Buffalo Brisket Rueben or the Western
Chopped Salad

o Enticing lunch buffet — featuring an incredible variety of hot entrees, fresh salads and unbelievable desserts

e Palate-pleasing dinner options - a range of tempting appetizers, enticing entrees and irresistible desserts

« Comprehensive wine and beer selections — featuring an array of imported, local and domestic beer and wine
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Peaks Lounge Breathtaking views of Denver and the surrounding Rocky Mountains are complemented by the unique cocktail
and appetizer creations. Top off an evening out with a succulent dessert and Irish Coffee or try one of our Wine and Cheese
Flights. Enjoy:

Innovative cocktails — from traditional favorites to our own delightful inventions

Light appetizers - including cheese plates, shrimp cocktail and more

Delectable desserts — such as tarts, cheesecakes and luscious pastries

Comprehensive wine and beer selections - featuring an array of imported, local and domestic beer and wine

Strata Bar Located on the main level, Strata Bar features an open and stylish cocktail area, bordered by a four-story glass wall
with panoramic views of the Denver skyline and the Rocky Mountains. Relax in style as you meet friends for drinks before
seeing a show, recap the excitement of the game you just attended, or catch up on the day’s events with colleagues for after-
work martinis and appetizers.

Local Information Find insider travel tips on local dining and entertainment for Denver at www.denver.org/dining-nightlife

WEATHER:

Denver, Colorado Max Min Balnfall
(inches)

November - Averages 53 25 93

The average temperature in November is 52°, bring a warm jacket and an umbrella in case of rain.

CLE:

NLADA has applied for continuing legal education for all qualifying conference sessions in each state with mandatory CLE.
Complete information will be available in the registration packet you receive at check-in. Please familiarize yourself with your
state’s CLE requirements.

ACCESSIBILITY:

The Hyatt Regency Denver is fully accessible. Guest rooms adapted for wheelchair users are available upon request. Please
make your request directly when making your reservations for the conference. Be sure to specify your needs, such as a roll-in
shower, when making your requests.

NON-SMOKING ROOMS:
All meeting and sleeping rooms will be smoke free.
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