MASSACHUSETTS STATE PLANNING BOARD

FOR

CIVIL LEGAL SERVICES

VISION

Equal justice for all is the primary goal of the Massachusetts civil legal services community.  

To achieve this goal, the people of the Commonwealth of Massachusetts must have meaningful access to competent legal assistance in important civil matters.

MISSION

The civil legal services community strives to make available to all low-income people, without discrimination, the most services possible.  It succeeds when low income individuals, families and communities can obtain justice and when its assistance empowers its clients to define, promote and defend their legitimate interests.

CORE VALUES AND CORE CAPACITIES

In pursuit of these goals, the Massachusetts civil legal services community asserts these core values and will seek to achieve these core capacities:

1. Access to Justice:

Provide access to a full range of civil legal services in a full range of important civil legal matters for eligible clients throughout the Commonwealth in order that they may get justice.

2.  Highest Quality:

Provide legal services of the highest quality reasonably achievable, designed to reach the best result possible for every client served while maximizing cost effectiveness of the system as a whole. 

3.  Systemic Change:

Be a voice and agent on behalf of clients for systemic change which enhances justice for low-income people.

4.  Client Empowerment:

Help empower individual and group clients to define, promote and defend their legitimate interests through increased economic and civic power, expanded opportunities for self-determination, improved tools for preventing legal problems, reducing poverty and improving living conditions.

5.  Equal Access to Services:

Make accessible and provide services to any low income person regardless of race, sex, national origin, language, citizenship status, community of residence, institutional or community living status, sexual orientation, disability, beliefs or similar characteristics.

6.  Respect for Clients:

Treat clients with dignity and respect, and include them to the fullest possible extent in realizing the vision.

7.  Effective Priorities:

Develop and follow priority judgments in the use of resources that are based on the relative importance of different legal problems experienced by low-income people, created after consultation with clients and other stakeholders, and are adapted quickly to new or developing trends and changes in the needs of low-income families, individuals and communities.

8.  Efficiency:

Be efficient, make the highest and best use of all available human and financial resources, and employ staff that are fairly compensated, diverse, and competent – both professionally and culturally.

9.  Adequate Resources:

Obtain public and private resources, including both financial and volunteer resources, adequate to realize the core values and maintain the core capacities.

10. Collaboration:

Collaborate with the larger social justice community from which many low-income individuals and families receive the support they need to obtain legal services in the first place, and with government and the private sector, including, in particular, the organized bar. 
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