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The New York Immigration Coalition

275 Seventh Avenue, 9th Floor New York, NY  10001

Tel:   (212) 627-2227 Fax:  (212) 627-9314

RELIEF BENEFITS FOR IMMIGRANT VICTIMS OF THE 9/11 WORLD TRADE CENTER DISASTER

Updated on January 10, 2002

This guide is designed to identify benefits available for individuals and families affected by the 9/11 tragedy.  The guide is divided into sections based on the individual’s relationship to the disaster. 

There are currently two Disaster Assistance Service Centers in New York City where individuals can apply for most of the benefits listed below.

141 Worth Street- Located at the corner of Worth and Center streets in lower Manhattan.  Hours of operation: Monday- Friday 9-7 pm, Saturday 9-2pm.  This center is for anyone who was living or working below Canal Street.  All of the major benefit agencies are located here.  

51 Chambers Street –This center is open Monday-Saturday from 9-5pm. This center is open to all individuals affected by 9/11.  All of the major benefit agencies are located here.   


FINANCIAL ASSISTANCE

1) September 11th Fund Emergency Grant Award Program 

This program, administered by Safe Horizon, is now providing cash grants of $10,000 to family members (including spouses, fiancées, domestic partners, and dependents) of individuals injured or missing, or otherwise affected by the disaster.  Up to two dependents per victim may receive this compensation.  Family members must already have applied for assistance from the New York State Crimes Victims Board. They must provide proof of marriage and/or any children in common (if applicable), present the missing person identification number, and be able to demonstrate that they are emotionally and/or financially interdependent with the victim. In many cases, checks are issued on the same day the application is submitted. September 11th Hotline: 1-866-689-HELP. Application centers are located at: 

Disaster Assistance Service Center 

51 Chambers Street, (646) 710-6391

Safe Horizon- Bronx


2530 Grant Concourse, (718) 933-1000

Safe Horizon- Queens 


120-55 Queens Blvd., # 213, (718) 286-3121

Safe Horizon- Staten Island

10 Richmond Terrace, (718) 816-2144

Safe Horizon – Brooklyn 


210 Joralemon Street, 6th Fl, (718) 834-6688

Safe Horizon has a crisis support hotline at (800) 621-HOPE or (212) 577-7777. Safe Horizon’s nine Community Offices, located throughout the five boroughs, offer crisis support services including counseling and assistance with the Crime Victim’s Board applications. Individuals who want to apply for these services can call the hotline to locate the community office nearest to them. In addition, the Safe Horizon Counseling Center in Brooklyn is offering group crisis support sessions on Tuesdays at 3:30 and group bereavement sessions on Tuesdays at 7:00 P.M. and Wednesdays at 11:00 A.M. Both are free and can be attended on a "drop-in" basis.  

The Disaster Assistance Service is open weekdays 9-5 and Saturdays 9-2; all other offices are open 8 a.m. to 8 p.m., Monday to Friday.  


Immigrant Access: Immigration status is not a factor in determining eligibility. Multilingual services are available in many of the community offices
2) American Red Cross 
The American Red Cross Family Gift program provides financial assistance of up to a year’s worth of living expenses for family members of the missing, deceased, of those hospitalized as a result of the World Trade Center Disaster.  The amount varies based on the number of dependents and other factors.  These funds are for:  monthly living expenses such as food, clothing, utilities and transportation; mortgage and rent payments; funeral and related expenses; and other time sensitive and uncovered expenses. Families should apply at the following locations and should bring with them identification, information about the victim, and proof of relationship to the victim.

· Disaster Assistance Service Center at 51 Chambers Street, (877) 746-4987 or (800) 662-1220 
· Service Center #1, Trinity Church Building, 417 Canal Street

· Service Center #2, 316 Church Street
· Service Center #8, Disaster Assistance Service Center, 141 Worth Street

· Orange County Chapter, 55 Main Street, Gosham

· ARC Westchester County Chapter, 106 N Broadway, White Plains 

If you already have a case and you are receiving assistance from the American Red Cross you should call (866)-438-4636 before going into one of the sites in order to receive any additional assistance.

Immigrant Access: Immigration status is not a factor in determining eligibility. There are Spanish speakers available; the Red Cross will make every effort to accommodate speakers of other languages. 

3) Asociación Tepeyac
Asociación Tepeyac is providing some financial assistance to undocumented individuals. For more information, call (212) 633-7018. 

4) Catholic Charities 

Catholic Charities and Catholic Charities Brooklyn and Queens provide assistance to all who have been directly or indirectly impacted by the World Trade Center disaster. There are no geographic boundaries. Services include grief and crisis counseling, emergency day care, and advocacy and entitlements counseling. They also provide financial assistance such as rent and mortgage payments, utilities payments, and payments for medical bills. For more information, call (212) 371-1011 or (718) 722-6000. 

Immigrant Access: Immigration status is not a factor in determining eligibility All Catholic Charities offices have Spanish-speaking staff and many of the community offices can provide assistance in other languages, such as Chinese, Russian, and Arabic.

5) Crime Victim’s Board 

The New York State CVB is providing burial and funeral expenses, medical expenses, and counseling services for surviving family members. They also provide loss of support to family members of the deceased of 2/3 of the deceased’s weekly income up to $600 weekly and a lifetime maximum of $30,000. In some circumstances, clients may receive checks on the same day that their applications are processed. Offices listed at end of document. 

Immigrant Access: Immigration status is not a factor in determining eligibility.

6) Federation of Protestant Welfare Agencies 

This agency provides financial assistance for rent, utilities, and health care needs. There are no geographic boundaries, but applicants must demonstrate that they have been directly impacted by the disaster. To apply, call (212) 777-4800. 
Immigrant Access: Immigration status is not a factor in determining eligibility. Assistance is available in English and Spanish.  

7) FEMA
FEMA will assist with rent or mortgage payments if an individual has a substantial reduction in household income due to disaster-related lost employment. They will also provide financial assistance for emergency repairs or cleaning, and will reimburse people who were temporarily displaced for hotel expenses up to $198 per night with a receipt. The deadline for application is January 10, 2001. FEMA help line is (800) 462-9029. 

Immigrant Access: Qualified immigrants* are eligible.  Mixed status households may access benefits if there is one qualified* household member
8) Social Security Survivor’s Benefits
To apply, call the Social Security hotline at (800) 772-1213 (English and Spanish) between 7 a.m. and 7 p.m. There is an automated phone service 24 hours.  Members of a victim’s family may be eligible for monthly cash payments if the worker earned enough SS credits.  Eligible family members include: Widow (er) age 60 or older, 50 or older if disabled, any age if caring for child under 16, unmarried children under 18, under 19 but still in school or 18 or older but disabled, and parents if worker was primary means of support.  In addition, a one-time payment of $225 may be made to spouse or minor children.  If worker was divorced, ex-spouse may be eligible as widow (er). 

Immigrant Access: Citizens, “qualified immigrants”*, and individuals lawfully present in the United States** are eligible for Social Security benefits

9) U.S. Government’s Victim Assistance Program 

This program may provide travel and lodging expenses for families of victims.  The FBI administers this program in conjunction with the Department of Justice, the United States Attorney General’s Office and the INS. To apply, call (800) 331-0075. This program is also available at the Family Assistance Center at Pier 94.
10) Workers Compensation
Financial and medical benefits through Workers Compensation may be available for dependents of those injured or killed. Benefits for family members include payment of up to $400 a week and funeral expenses to spouse and dependent children or $50,000 to parents or estate. To apply, call (800) 580-6665 between 7 a.m. and 7 p.m. on weekdays.  

Immigrant Access: Immigration status is not a factor in determining eligibility. 

GRIEF COUNSELING 

1) The Samaritans: 




212-673-300

2) Lincoln Medical and Mental Health Center: 

718-579-5000 

3) Metropolitan Hospital Center: 



212-423-6262 

4) St. Vincent's Health Crisis Center: 


212-604-8220 

5) American Red Cross:
Manhattan

 



(212) 219-6200
Outside Manhattan




(877) 746-4987

OTHER ASSISTANCE 

1) The Disaster Assistance Support Center at 141 Worth Street
The center is located at 141 Worth Street (at Centre Street) and is open from 10:00 a.m. to 7 p.m. on Monday-Friday, 10:00 a.m. to 3 p.m. on Saturday, and is CLOSED on Sunday.  

2) The Family Assistance Office
There is a new Family Assistance office at 180 Water Street that helps family members navigate the system. There are no benefits available at this site.

3) The New York Disaster Assistance Service Center at 51 Chambers Street
Programs represented at this location include most benefit programs plus additional counseling, emergency financial assistance, spiritual support, and childcare. Lawyers are also available to weekdays from 9-5 and Saturdays from 9-2. It is recommended to arrive very early, since there is often a long wait and many people are turned away. The center hotline is (646) 710-6245.  The Immigrant Help desk number is (646) 710-6036.

4) Public Safety Officers Benefits Program Act 

This program offers assistance to families of firefighters and police officers. Families of New York firefighters should call (718) 999-2541.  Families of New York police officers should call (212) 741-4626.

5) Veterans Benefits Administration 

This program is providing health, employment and rehabilitation services, as well as survivor’s benefits, for family members and survivors who served in the military.  Contact the hotline: (877) 222-8387.


*Qualified Immigrants:  Legal permanent residents (LPRs or "green card" holders), refugees, asylees, persons granted withholding of deportation, persons who have been paroled into the U.S. for at least one year, Cuban/Haitian Entrants, Amerasians, Canadian born Native Americans and certain battered spouses and children who have a pending or approved spousal petition or who have been granted, or found prima facie eligible for, relief under the Violence Against Women Act (VAWA).  Non-citizens in any other category, even if legally in the United States like a student or someone with a work visa, are considered “ non-qualified immigrants.”  Non-qualified immigrants applying for benefits for which they are eligible, are NOT required to provide a Social Security Number.  Picture identification is necessary, such as a passport from the immigrant’s native country.

** Lawfully Present Immigrants:  Lawfully temporary residents; Persons granted parole for less than a year (but not if paroled for prosecution or an exclusion hearing); Non-immigrants who have remained in lawful status; Adjustment of status applicants who are the spouse or child of a citizen, and persons granted TPS, Family Unity, Deferred Enforced Departure or Deferred Action Status.
 

1) American Red Cross 

There are three Red Cross Service Centers in Manhattan that provide replacement of home furnishings, storage, clothing, assistance replacing documentation, and other services. The centers hours are 10 a.m. to 8 p.m. daily and are located at: Trinity Church Building (417 Canal Street), Service Center #2 (316 Church Street), Disaster Assistance Service Center (51 Chambers Street). Individuals or families who apply to the Red Cross for assistance must bring with them some form of identification, and must be able to prove that they were affected by the disaster. Services are primarily for those who lived or worked below Canal Street, but others may be eligible. For more information, call the Red Cross Hotline at (877) 746-4987 or visit the website at www.nyredcross.com.  

Immigrant Access: Immigration status is not a factor in determining eligibility.

2) Asociación Tepeyac
Asociación Tepeyac is providing some financial assistance to undocumented individuals. For more information, call (212) 633-7108. 

3) Brooklyn Bureau of Community Services
Brooklyn Bureau of Community Services is providing assistance with bills and rent and is providing checks for food and transportation. They also have an employment center.  To apply, call (718) 310-5621 and schedule an appointment. 

Immigrant Access: Immigration status is not a factor in determining eligibility. Documentation requirements are flexible. 

4) Catholic Charities
Catholic Charities provides assistance to all who have been directly or indirectly impacted by the World Trade Center disaster. There are no geographic boundaries. Services include grief and crisis counseling, emergency day care, and advocacy and entitlements counseling. They provide financial assistance such as rent and mortgage payments, utilities payments, and payments for medical bills. Catholic Charities is also serving displaced workers regardless of geographic boundaries including those impacted by the general economic downturn. For more information, call (212) 371-1011 or (718) 722-6000. 

Immigrant Access: Immigration status is not a factor in determining eligibility All Catholic Charities offices have Spanish-speaking staff and many of the community offices can provide assistance in other languages, such as Chinese, Russian, and Arabic.

5) Crime Victim’s Board 
The CVB is providing burial and funeral expenses, medical expenses, and counseling services for surviving family members. They also provide loss of support to family members of the deceased of 75% of the deceased’s former weekly income up to $600 per week and a lifetime maximum of $30,000. In some circumstances, clients may receive checks on the same day that their applications are processed. Offices are listed at the end of this document. The CVB is the payer of last resort. 
Immigrant Access: Immigration status is not a factor in determining eligibility. Multilingual services are available in many of the community offices.

6) Federation of Protestant Welfare Agencies 

The federation provides financial assistance for rent, utilities, and health care needs. There are no geographic boundaries. To apply, call (212) 777-4800. 
Immigrant Access: Immigration status is not a factor in determining eligibility. Assistance is available in English and Spanish.  
7) Labor Support Center, Central Labor Council, AFL-CIO 
This program has established a Labor Support Center Hotline to aid all working families affected by the WTC disaster. The hotline number is (800) 506-0036.

8) Social Security 

Social Security disability benefits may be payable to people of any age who have earned enough credits and who have a severe physical or mental impairment that could prevent them from doing substantial work for a year or more or who have a condition that is expected to result in death. Family members of injured people may be eligible for Social Security benefits, too.

Family members include: spouse 62 years or older, under 62 and caring for a child under 16; and children if they are unmarried and under age 18, under 19 but still in school or 18 or older but disabled.  Ex-spouses of workers could be eligible as well.

Immigrant Access: Citizens, “qualified immigrants”*, and individuals lawfully present in the United States** are eligible for Social Security benefits.  

9) Workers Compensation 

Workers compensation offers assistance to injured workers and their families. Benefits include lost wages and medical treatment.  Amounts vary depending on number of dependents and other circumstances.  Call (800) 580-6665, (800) 877-1373, or (800) 697-4878 weekdays from 7 a.m. to 7 p.m. for more information. No death certificate is required. 

Immigrant Access: Immigration status is not a factor in determining eligibility. Multilingual services are available in many of the community offices.


*Qualified Immigrants:  Legal permanent residents (LPRs or "green card" holders), refugees, asylees, persons granted withholding of deportation, persons who have been paroled into the U.S. for at least one year, Cuban/Haitian Entrants, Amerasians, Canadian born Native Americans and certain battered spouses and children who have a pending or approved spousal petition or who have been granted, or found prima facie eligible for, relief under the Violence Against Women Act (VAWA).  Non-citizens in any other category, even if legally in the United States like a student or someone with a work visa, are considered “ non-qualified immigrants.”  Non-qualified immigrants applying for benefits for which they are eligible, are NOT required to provide a Social Security Number.  Picture identification is necessary, such as a passport from the immigrant’s native country.
** Lawfully Present Immigrants:  Lawfully temporary residents; Persons granted parole for less than a year (but not if paroled for prosecution or an exclusion hearing); Non-immigrants who have remained in lawful status; Adjustment of status applicants who are the spouse or child of a citizen, and persons granted TPS, Family Unity, Deferred Enforced Departure or Deferred Action Status.

UNEMPLOYMENT ASSISTANCE 

1) Disaster Unemployment Assistance (DUA) 

This program provides financial assistance to individuals who were left unemployed as a direct result of the disasters, but who did not sustain injury, and would not otherwise be eligible for unemployment benefits (such as small business owners or individuals who previously used up their unemployment benefits) or because they have either exhausted other benefits or are self-employed. People living or working in Bronx, Delaware, Dutchess, Kings, Nassau, New York, Orange, Putnam, Queens, Richmond, Rockland, Suffolk, Sullivan, Ulster or Westchester counties may be eligible for this assistance. DUA is a federal program funded by FEMA, and the DOL administers the program. Individuals must also be work authorized. The filing deadline for Disaster Unemployment is now January 16. 
Immigrant Access: Work authorization required. 

2) New York State Unemployment Insurance 

This program provides financial assistance to individuals who were left unemployed, but who did not sustain injury, as a direct result of the disasters on September 11th.  The normal one-week waiting period has been waived. To apply, call (888) 209-8124. Additional information is available at www.labor.state.ny.us. To apply, individuals will need to supply their name, social security number, New York State drivers’ license number (if applicable), the name and address of all employers over the last 18 months, and the approximate start date of their last job. 

Immigrant Access: Work authorization required. 

For information on both types of benefits call (800) 209-8124. 

Individuals can file telephonically 8 a.m. to 7 p.m. Monday through Saturday. A claims representative will determine which program(s) the caller is eligible for mail him/her the appropriate forms. Applications can also be completed in person at 51 Chambers Street or at the 141 Worth Street Center, and at the State Department of Labor Employment Services offices, but it might take slightly longer for the claim to be processed. 

Immigrant Access: Eligible individuals must be citizens or qualified immigrants*, or other lawfully present immigrants, who worked with INS work authorization or were self –employed if they:

· Worked or were self-employed in or were scheduled to begin work in an area declared a Federal disaster area

· Can no longer work, or could not work for a period, as a direct result of disaster

· Establish that the work they can no longer perform was their primary source of income

· Do not qualify for regular unemployment benefits from any State

· Can not perform work or self-employment as a direct result of the disaster

· Became the major support of a household because of the death of the head of a household
OTHER FINANCIAL ASSISTANCE 

1) Safe Horizon
Safe Horizon provides two weeks of loss of income support (up to $1500) to individuals whose business was located south of Canal Street and who are unemployed or whose hours were reduced as a direct result of the World Trade Center attacks. People who are unemployed should provide their most recent pay stub. People who are underemployed should provide the most recent pay stub from before September 11 and a current pay stub.  If pay stubs are not available, Safe Horizon staff will still work with each applicant to present proper documentation.  Application Centers are located at the Disaster Assistance Service Centers at 51 Chambers Street and 141 Worth Street as well as at the Safe Horizon offices:


Safe Horizon- Bronx



2530 Grant Concourse


Safe Horizon- Queens 



120-55 Queens Blvd., room 213


Safe Horizon- Staten Island


10 Richmond Terrace

2) American Red Cross 


The Red Cross provides people who are unemployed or underemployed as a result of the disaster with financial assistance for mortgages, rent, utilities, monthly bills, food, and clothing. In order to receive these services, affected individuals should be prepared to demonstrate that they worked in the affected area. (Note: Some other affected workers, such as taxi and hotel workers, may also be eligible for assistance. Call for more information.) The Red Cross also provides crisis counseling and moving/relocation expenses. Seven Red Cross service stations are open throughout the city and neighboring counties. Information on Red Cross services is available by calling (877) 746-4987 or (866) 438-4636 if you are already receiving assistance from American Red Cross. 

Immigrant Access: Immigration status is not a factor in determining eligibility. There are Spanish speakers available; the Red Cross will make every effort to accommodate speakers of other languages.  

3) Brooklyn Bureau of Community Services
Brooklyn Bureau of Community Services is servicing displaced and underemployed workers who were working North of Canal, including all boroughs. They are providing assistance with bills and rent and are providing checks for food and transportation. They also have an employment center.  To apply, call (718) 310-5621 and schedule an appointment. 

Immigrant Access: Immigration status is not a factor in determining eligibility. Documentation requirements are flexible.

4) Catholic Charities 

Catholic Charities provides assistance to all who have been directly or indirectly impacted by the World Trade Center disaster, including displaced workers. There are no geographic boundaries. Services include grief and crisis counseling, emergency day care, and advocacy and entitlements counseling. They also provide financial assistance such as rent and mortgage payments, utilities payments, and payments for medical bills. For more information, call (212) 371-1011 or (718) 722-6000. 

Immigrant Access: Immigration status is not a factor in determining eligibility All Catholic Charities offices have Spanish-speaking staff and many of the community offices can provide assistance in other languages, such as Chinese, Russian, and Arabic.

5) Federation of Protestant Welfare Agencies 

This program provides financial assistance for rent, utilities, and health care needs. To apply, call (212) 777-4800. 
Immigrant Access: Immigration status is not a factor in determining eligibility. Assistance is available in English and Spanish.  

6) FEMA 
FEMA may provide a check to pay for rent or mortgage payments if an individual has a substantial reduction in household income due to disaster-related lost employment. The deadline for application is January 10, 2001. FEMA help line is (800) 462-9029
Immigrant Access: Qualified immigrants* are eligible for major cash assistance.  Mixed status families may access benefits if there is one qualified family member. 

Immigrant Access: Immigration status is not a factor in determining eligibility.

7) Salvation Army

Employees who lost jobs should first seek help at Red Cross or Safe Horizon unless they are someone who lived/worked below Canal,  worked for an airline/airport, hotel (restaurant in the hotel) below 59 Street and was a limo/taxi driver who can prove over 50% of business in WTC area.  If you qualify the Salvation Army can pay your household bills.  To apply come to one of the Disaster Assistance Service Centers at 51 Chambers Street and at 141 Worth Street. 

8) UJA
This agency offers one-time cash assistance to anyone unemployed or underemployed as a direct result of the World Trade Center disaster. The check is usually cut within 48 hours, and can be used for expenses related to food, shelter, rent or mortgage payments, school, and other purposes. For information, call the MET Council at (212) 453-9536. 

TEMPORARY JOBS

1) The Consortium for Worker Education
CWE is offering an emergency program to provide temporary employment for workers who lost their jobs in the attacks, at the same pay rate as their previous job, for three months or more. The emergency hotline for job seekers is (212) 558-2261.

2) Labor Support Center Hotline
This hotline helps working families affected by the disaster and provides employment information. People needing information and referrals can call (800) 506-0036 from 8 a.m. to 9 p.m. seven days a week.

3) Twin Towers Job Link Hotline
People seeking jobs as a result of the tragedy can call the Twin Towers Job Link Hotline at (718) 557-1332 between 9 a.m. and 7 p.m., Monday through Friday, and weekends from 9 a.m. to 1 p.m. The hotline will refer callers to city, state, and/or private employment assistance centers.

· Twin Towers Job Link Center

These centers will help to place affected workers in temporary and permanent employment, and also provide cash assistance, childcare, and transportation. The centers are located at: 

Queens: 168-46 91st Ave. Jamaica, Queens. (718) 557-6755. Open Monday to Friday, 9 a.m. to 8 p.m. and on weekends from 9 a.m. to 1 p.m. 

Lower Manhattan: 180 Water St., 1st floor. (212) 331-4921. Open Monday to Friday from 10 a.m. to 8 p.m. and on weekends from 10 a.m. to 2 p.m. 

Midtown Manhattan: 247 West 54th St., 4th floor. (212) 621-0727. Open Monday to Friday from 9 a.m. to 7 p.m. and on Saturday from 9 a.m. to 1 p.m. 

OTHER ASSISTANCE 
1) The Human Resources Administration (HRA) 

HRA is providing services to workers in the WTC area who have lost their jobs as a result of the tragedy and to residents of the area who have lost their housing. HRA is represented at the Family Assistance Center at 51 Chambers Street and at other locations throughout the city.  HRA has also opened a Disaster Assistance Benefits Center at 141 Worth Street.  Call HRA hotline at (877) 472-8411, Monday through Friday from 8 a.m.- 5 p.m. Assistance is available in English, Spanish, Russian and Chinese and HRA will provide interpreters for speakers of other languages.  


*Qualified Immigrants:  Legal permanent residents (LPRs or "green card" holders), refugees, asylees, persons granted withholding of deportation, persons who have been paroled into the U.S. for at least one year, Cuban/Haitian Entrants, Amerasians, Canadian born Native Americans and certain battered spouses and children who have a pending or approved spousal petition or who have been granted, or found prima facie eligible for, relief under the Violence Against Women Act (VAWA).  Non-citizens in any other category, even if legally in the United States like a student or someone with a work visa, are considered “ non-qualified immigrants.”  Non-qualified immigrants applying for benefits for which they are eligible, are NOT required to provide a Social Security Number.  Picture identification is necessary, such as a passport from the immigrant’s native country.
** Lawfully Present Immigrants:  Lawfully temporary residents; Persons granted parole for less than a year (but not if paroled for prosecution or an exclusion hearing); Non-immigrants who have remained in lawful status; Adjustment of status applicants who are the spouse or child of a citizen, and persons granted TPS, Family Unity, Deferred Enforced Departure or Deferred Action Status.
GRANTS AND LOANS 

1) Acción New York’s American Dream Fund 

This is a disaster relief loan fund available to businesses who do not qualify for SBA loans and who are located south of 14th Street or who can demonstrate that at least 50% of the business’ clients (or contracts) were located in the affected area. Acción New York is reaching out to business owners, particularly immigrant business owners, to access their loans.  All immigrants are eligible for their services, even clients with businesses that lack formal documentation (such as tax returns) or who are undocumented.  Eligible businesses include informal home-based businesses, street vendors and other small businesses.  The Business Relief Center is located at 110 Maiden Lane (at Pearl Street).  Call (917) 620-0353, (917) 620-0386, (917) 543-6873.  Services are available in Spanish, French and English.  Businesses will have access to one or more of the following:

· Low interest loans with a rate of 5%

· Loans to existing clients will range from $500 to $25,000.  New clients can receive first time loans from $500 to $15,000.  

· Deferred interest and principal payments for up to six months.

· Forgiven late fees, extension and restructuring fees during crisis period.

· No application or closing fee.

2) New York City Lower Manhattan Grant Program
This program provides cash grants to non-retail businesses in Lower Manhattan. Eligibility is limited to professional services, manufacturing, distribution, and other non-retail companies that employ 50 workers or less. Companies in the destroyed World Trade Center buildings are eligible for a full $10,000 grant, and should apply to the Empire State Development Corporation. Other businesses outside of the World Trade Center complex but south of Houston are eligible for grants of up to $10,000, but must first apply to the Small Business Association or to a participating lender under the WTC Disaster Recovery Bridge Loan. The application deadline is March 31, 2002. For additional information, see www.nybiz.com or call the Business Assistance Hotline at (866) 227-0458.

3) Seedco Grant/Loan Program 
This program will provide grants, loans, and wage subsidies to small retailers south of Canal Street that were financially hurt by the World Trade Center attack. Grants will be available in amounts up to $30,000, loans will be available in amounts up to $100,000 at interest rates of 1-3 %, and wage subsidies will be available to help retain workers making less than $12 per hour. For more information, call (212) 473-0255.

3) Small Business Administration (SBA) 

The SBA offers assistance through its Disaster Loan Program.  SBA provides low-interest, long-term loans to repair or replace uninsured and underinsured losses.  These loans are available to businesses of all sizes, nonprofit organizations, homeowners, and renters. The deadline for applications is January 10, 2002. In order to access SBA funding, clients must call FEMA at (800) 462-9029. 
Immigrant Access: In order to receive these loans, immigrants must have legal status. 

OTHER ASSISTANCE

1) Association of the Bar of the City of New York 

This agency is offering free legal advice to small businesses located below Canal Street who were affected by the World Trade Center disaster. Attorneys are prepared to answer questions about property damages, property insurance, COBRA health insurance, loss of income, unemployment assistance, employment of immigrants, and taxes, among other issues. Business owners should call (212) 626-7373 or (212) 626-7374 for assistance in Spanish. Additionally, teams of lawyers are available to provide legal advice to small business owners at centers located at 62 Mott Street, 80 Centre Street, and 110 Maiden Lane.

2) Business Assistance Hotline: 

This hotline assists businesses and companies that were displaced or otherwise affected by the WTC attack.  Call (718) 630-2457 Monday through Friday, from 8 a.m. to 7 p.m.

3) September 11th Fund 

This fund has established a business assistance hotline. Businesses that were displaced or otherwise directly impacted by the attack can call (718) 630-2457 to acquire business assistance information. Businesses may gain relocation information and other services by contacting (718) 630-2457. Lines will operate Monday through Friday, from 8:00 a.m. to 7:00 p.m. and will provide access to assistance services offered by State agencies including the Empire State Development Corporation, Insurance Department, Banking Department, Department of Labor, Office for Real Property Services, Department of State, Power Authority, Public Service Commission, Department of Taxation and Finance and the federal Small Business Administration.

2) State Agencies 

State agencies assisting businesses, including the Empire State Development Corporation, Insurance Department, Banking Department, Department of Labor and the Office for Real Property Services, among others, can be accessed at (718) 630-2457.


1) FEMA 

FEMA primarily serves homeowners and renters whose property was affected by the disaster.  FEMA offers such benefits as temporary housing for residents of NY, mortgage and rental assistance, assistance to those who have suffered loss of personal property or loss of an auto as a result of the attacks, medical supplies and crisis counseling.  Register with FEMA’s toll-free registration line at (800) 462-9029. Assistance is available in English and Spanish only. One can also access disaster unemployment, legal services and information through that number. www.fema.gov/r-n-r/inassist.html. The deadline for applications is January 10, 2002. In order to receive a grant from FEMA, clients must first apply for (and be denied) a loan from the Small Business Administration (SBA). FEMA funds cover expenses not covered by personal insurance.  Any assistance received must be repaid to FEMA from any insurance payments received.

Immigrant Access: Qualified immigrants* are eligible for major cash assistance. A family member who is a qualified immigrant may apply for FEMA benefits fro him/herself. A social security number is required. 

2) New York State Crime Victim’s Board:

The CVB has a 24-hour hotline to answer questions on compensation at (800) 247-8035 and has offices at the following locations:
Manhattan: 

Disaster Assistance Service Center at (646-710-6391)




51 Chambers Street




8 a.m. to midnight, 7 days a week

Bronx:


Safe Horizon Kingsbridge Office (718-933-1000)




2530 Grand Concourse





8 a.m. to 8 p.m., Monday to Friday

Brooklyn:

CVB Brooklyn Office (718-923-4325)




55 Hanson Place

8 a.m. to 6 p.m., Monday to Friday

Queens: 

Safe Horizon – Queens Borough Hall (718-286-3121)




120-55 Queens Blvd., Room 213 (Kew Gardens)





8 a.m. to 8 p.m., Monday to Friday

Staten Island: 

Safe Horizon – Staten Island Borough Hall (718-816-2144)




10 Richmond Terrace





8 a.m. to 8 p.m., Monday to Friday


Disaster Relief Medicaid/FHPlus

Disaster Relief Medicaid/FHPlus is a temporary health coverage program available to New York City residents, which provides four months of Medicaid fee-for-service benefits to individuals with household income up to the Medicaid and Family Health Plus limits.  Disaster Relief Medicaid/FHPlus is available to citizens and all categories of immigrants who are documented, including, but not limited to:  “green card” holders, refugees, asylees, and individuals permanently residing under color of law (PRUCOLs**).  

You do not have to be a direct victim of the World Trade Center disaster to be eligible for Disaster Relief Medicaid/FHPlus, which temporarily replaces regular Medicaid for most new applicants.  The application form is very brief, and does not ask direct questions about citizenship.  Except for pregnant women and children, all other applicants must either provide a Social Security Number (SSN) or indicate that they are willing to apply for one.  Many immigrants who do not yet have a Social Security Number are in fact eligible for Disaster Relief Medicaid/FHPlus.  In a case where a “qualified immigrant” or person who is PRUCOL does not have a SSN, the eligibility worker will ask if that applicant is willing to apply for a SSN, and if the applicant answers “yes,” the Disaster Relief Medicaid/FHPlus application will be processed.  Limited documentation to apply for Disaster relief Medicaid/FHPlus is required.  Applicants will not be required to return with verification that they have applied to SSA for an SSN nor must they show proof of income, residency, age, resources or immigration status.  Proof of identity is required, such as a photo ID, birth certificate or Social Security Card.

Families have the option to apply for Child Health Plus (CHP) coverage for their children instead of Disaster Relief Medicaid/FHPlus; CHP coverage lasts 12 months.  Although pregnant women are eligible for Disaster Relief Medicaid/FHPlus, they should apply instead for PCAP or regular Medicaid.  Children and low-income pregnant women are eligible for quality health coverage regardless of immigration status.

Individuals can apply for Disaster Relief Medicaid/Family Health Plus until the end of January 2002 at City Medicaid offices and City job centers where Medicaid officers are stationed.  Families of victims should apply at Disaster Assistance Service Center at 51 Chambers Street.  Residents of the immediate disaster area and people who have lost their jobs as a result of the disaster should apply at the Disaster Assistance Benefits Center at 141 Worth Street.  In areas of New York State outside of New York City, low-income lawfully present immigrants should apply for regular Medicaid and Family Health Plus coverage, which recently became available to them.

If you are a New York City resident who applies today and is eligible, you will receive a “Temporary Medicaid Authorization” form instead of a Medicaid card, and this form should be accepted by every doctor, hospital, pharmacy and other health care provider who takes Medicaid.  Disaster Relief Medicaid/FHPlus covers all Medicaid-covered services, except for residential long-term care.  Your coverage will last for four months, beginning on the first day of the month in which you apply – if you apply on January 20, 2002, your coverage runs from January 1, 2002 through April 30, 2002.  Before your Disaster Relief Medicaid/FHPlus coverage runs out in 4 months, you can apply for regular Medicaid or Family Health Plus, unless you are undocumented.  If you are an undocumented immigrant, the following affordable options are available regardless of your immigration status:  Child Health Plus (under age 19); prenatal coverage (PCAP); emergency care; and free or sliding-scale fees for services at many hospitals, clinics, and health centers.

Immigrant Access to Disaster Relief Medicaid/FHPlus:  Qualified immigrants and PRUCOLS** are eligible.  If you have experienced a problem accessing Disaster Relief Medicaid/FHPlus, contact the Legal Aid Society Health Hotline at (718) 422-2777. Immigrants should never provide false documents or make false claims when applying for public benefits – benefits fraud is a deportable offense. 

**Immigrants who are PRUCOL are individuals who are living in New York State with the knowledge, permission or acquiescence of the INS (e.g. someone who has applied for “deferred action,” someone who has applied for a “green card,” or a “parolee in the public interest”).  The benefits eligibility worker must write ‘PRUCOL’ on the application and provide Disaster Relief Medicaid, if the applicant is otherwise eligible.  Applicants will not have to provide documentation of their PRUCOL status. (10/22/01)

2) Food Stamps
The last day to apply for Disaster Food Stamps was October 31, 2001. A number of individuals who applied before that date have appointments during November to determine their eligibility for benefits.  Others should now apply for regular Food Stamps.

Immigrant Access to Federal Food Stamp Program: Most non-disabled, non-citizens between the ages of 18 and 59 are ineligible for Food Stamps unless they have a “specially qualified alien” status**, that is, who are lawful permanent residents with a substantial work history, or refugees, asylees or in other refugee-related status. [can meet the requirements for forty qualifying quarters or “Specially Qualified” Alien Status**]. In addition, any “qualified immigrant”* who was lawfully residing in the U.S. on [as of] 8/22/96 and who is currently disabled, at least sixty-nine years old or under eighteen. years old, is also eligible.

Immigrant Access to the New York State Food Assistance Program (FAP): A qualified immigrant who is not otherwise eligible for the federal food stamp program may be eligible for FAP if s/he is: 60 years old or over, under eighteen, disabled or a victim of domestic violence.  In addition, the individual must: [ A financially-eligible elderly adult (over age 60), who is not qualified for the federal Food Stamp Program because of immigration status or age may qualify for the New York State Food Assistance program if s/he:]
(1)be [is] residing in the same district at the time of application for benefits in which s/he [the person] was living on 8/22/96; [and] (2)apply [ applies] for Citizenship within 30 days of applying for food stamps, or, if [where] not eligible, apply [applies] for citizenship [it] within 30 days of becoming eligible; and (3) not have left [has not left] the U.S. for more than 90 days in the 12 months preceding the application for food stamps.

Note: For Public Assistance, Food Stamps, Medicaid and Child Care any disaster assistance payments are permanently exempt as income and resources when determining eligibility.

CHILD CARE

1) The Children’s Aid Society 

The Children’s Aid Society is providing free childcare services to victim’s families.  Call (212) 358-8930.

Immigrant Access: Immigration status is not a factor in determining eligibility. 

** Specially Qualified Alien Status.  This category includes

(1) the following persons, for the first seven years of their immigration status:

(a) refugees

(b) asylees

(c) person granted withholding of deportation

(d) Cuban/Haitian entrants (for 7 years)

(e) Amerasians

(2) Legal Permanent residents who have worked, or can be credited with, forty qualifying quarters of coverage under the Social Security Act [of FICA-paid work]

(3) Qualified aliens on active duty in the U.S. military, or veteran who received an honorable discharge, and their spouses and unmarried, dependent children.

(4) Hmong and Highland Laotians and their spouses and unmarried, dependent children. Canadian born Native Americans

	Family Members of VICTIMS May be Eligible for:





Eligibility rules and benefits may change.  For the most update information please call the New York Immigration Coalition at 212-627-2227 extension 239, 234 or 228.
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2.	Injured or displaced People may be Eligible for:





Eligibility rules and benefits may change.  For the most update information please call the New York Immigration Coalition at 212-627-2227 extension 239, 234 or 228.
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3.	Employees Who Lost Jobs or were Unable to Work May be Eligible for:





Eligibility rules and benefits may change.  For the most update information please call the New York Immigration Coalition at 212-627-2227 extensions 239, 234 or 228.
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4.	Damaged or Destroyed Businesses:





5.	Loss of Property:





6.	Other Public Benefits You May Be Eligible For:
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