
Legal Services of New Jersey

Legal Needs Study 

FINAL VERSION  

INTRODUCTION

Hello, my name is _________ and I am calling from SRBI, a national research firm.  We are conducting research to learn about opinions and experiences that affect residents in your area.  As a token of our appreciation for completing this survey, we will send your household $10 CASH.  We would really like to get your opinions for this important research project.  Your opinions and experiences are important in improving services to people who need help in your area.  

[IF NECESSARY: Please understand that this is only a research study and I am not trying to sell anything.]

A2. Is this a residential phone number? 

1
Yes 

SKIP TO Q.A3

2
No 

ASK Q.A2A

3
Refused (S/O – Refused Q.A2 - SOFT REFUSAL ) 

A2A.
Do you use this phone for residential purposes?

1 Yes

2  
No( Terminate – S/O  Q.A2A ) – “In order for this survey to be representative of the population, we are looking for households with certain characteristics.  Based on your responses, unfortunately, you do not qualify for this survey.  We thank you for your time and cooperation”)
            3          Refused (S/O Refused - Q.A2A SOFT REFUSAL) 
A3. In order to choose someone to interview, I need to ask, of the adults age 18 years old or older who are currently living in your household, including yourself, who will have the next birthday? 

1 GAVE RESPONSE (RECORD NAME OR INITIALS)

2 Don't Know  (SCHEDULE CALLBACK)

3 Refused ( SOFT REFUSAL CALLBACK – QA3)

A3A    May I please speak to that person?

1
RESPONDENT ON PHONE

(CONTINUE INTERVIEW)

2
NEW RESPONDENT BROUGHT TO PHONE  (RE-INTRODUCE)

3
RESPONDENT NOT AVAILABLE
 (SCHEDULE CALLBACK)

4
REFUSED (SOFT REFUSAL CALLBACK – QA3A)

A4. To verify, have you been living in New Jersey continuously for the past 12 months?

1
Yes

2
No

 
(Read Text Below and Terminate-S/O A4)

3
(VOL) Don’t know 
(Read Text Below and Terminate-S/O A4 - DON'T KNOW)

4
(VOL) Refused
(Read Text Below and Terminate-S/O Refused QA4 -   Soft

                                                   REFUSAL)

A5. And, just to confirm, are you 18 years old or older?

1
Yes

2
No

 
(Go back to A3)

3
(VOL) Don’t know 
(Go back to A3)


4
(VOL) Refused
(Go back to A3)

[ASK A6 IF A3A=2-4 ELSE SKIP TO TEXT BEFORE A7]

A6. Are you a member of the household, that is, is this where you keep belongings and receive telephone calls?

1
Yes

2
No

 
(Go back to A3)

3
(VOL) Don’t know 
(Go back to A3)


4
(VOL) Refused
(Go back to A3)

To ensure the scientific validity of the survey, I need to ask a few factual questions about your household.  All information in this survey is completely confidential. 

A7.  How many residential telephone NUMBERS does your household have that you receive calls on?  Please include only NUMBERS that you use for non-business phone calls, and do not include ones you use for computers, fax machines, or cell phones.

Range
1-97

98
(Don’t know)
Continue

99
(Refused)
Continue

A8.  This question is about the size of your household.  Please understand that a household consists of all people living together most of the time as a single economic unit, including babies and small children.  How many people, including yourself live in your household?"
(Interviewer:  If Necessary:  If respondent asks for further clarification of household, please tell respondent that, “household members are people who think of this household as their primary place of residence. That is, this is where they keep most of their belongings and receive their calls.”)

People in household  _____ (RANGE 1-20, Don’t know=98, Refused=99)

(If refused (99), S/O Refused QA8 TERMINATE don’t know (98), TERMINATE-S/O Q.A8 “In order for this survey to be representative of the population, we are looking for households with certain characteristics.  Based on your responses, unfortunately, you do not qualify for this survey.  We thank you for your time and cooperation”)

A9. How many of these [A8] people are adults aged 18 years old or older including yourself?

Adults in household  ___(RANGE 1-20, Don’t know=98, Refused=99)

      (CATI : A9 MUST NOT BE GREATER THAN A8)

CATI PROGRAMMING: FOR Q.A11 SHOW INCOME RANGES BASED ON THE FOLLOWING CALCULATIONS:

a)
Income Variable: 100% of Poverty: 

# OF MEMBERS IN Q.A8

INCOME LEVEL

1


$8,590

2


$11,610

3


$14,630

4


$17,650

5


$20,670

6


$23,690

7


$26,710

8


$29,730
9-20 $29,730 + [$3020 x (# of members in A8 – 8)]

b)
Income Variable: 200% of Poverty
# OF MEMBERS IN Q.A8

INCOME LEVEL

1

$17,180

2

$23,220

3

$29,260

4

$35,300

5

$41,340

6

$47,380

7

$53,420

8

$59,460
9-20




$59,460  + [$3020 x (# of members in A8 – 8)]

       A11.   Because we are conducting a survey about opinions and experiences, and income is important, I need to ask a general question about your household income.  Thinking again about all the people who live in your household including yourself, and counting all income sources, including earnings from work or odd jobs, retirement income,  interest and dividends, and cash benefits from public programs,  would you say that your total combined income before taxes and from all sources is,…..(READ LIST)  [IF NECESSARY: YOUR BEST ESTIMATE IS FINE]

INTERVIEWER: BEFORE ACCEPTING “DON’T KNOW OR “REFUSED” PROBE THE FOLLOWING: “THIS INFORMATION WILL BE USED ONLY TO COMPARE THE PROBLEMS AND RESOURCES AVAILABLE TO PEOPLE IN BROAD INCOME GROUPS, PLEASE BE ASSURED THAT YOUR RESPONSE WILL BE KEPT CONFIDENTIAL] 

(ANSWER PUNCHES 1 AND 3 WILL BE ROTATED.)

1> Less than [$ INCOME 100% OF POVERTY]

2> Between  [$ INCOME 100% OF POVERTY] to [$ INCOME 200% OF POVERTY], OR

3> Over [$ INCOME 200% OF POVERTY]?
(TERMINATE: S/O Q.A11- Read Below)

4> (VOL) Equal or right around [$ INCOME 200% OF POVERTY].

5> (VOL) Don’t know

(TERMINATE: S/O Q.A11 - DON'T KNOW – Read Below)

6> (VOL) Refused

(TERMINATE: S/O  Refused Q.A11 – TERMINATE - Read Below)


“In order for this survey to be representative of the population, we are looking for households with certain characteristics.  Based on your responses, unfortunately, you do not qualify for this survey.  We thank you for your time and cooperation”)

In this survey we’re concerned only with serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own.  Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.


	RANDOMIZATION OF SECTIONS START HERE


HOUSING/NEIGHBORHOOD SECTION

Now we are going to talk about your housing and neighborhood. Again, I'm asking only about serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own. (If Necessary:  Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.)

1.
During the last 12 months, did you live in rented housing at any time, even if it was rented by someone else? (Please include rented housing where rent was paid by government programs.)

1                       Yes

2                       No (Skip to Q. 4)

3                       Don't know (Skip to Q. 2 )
4                       Respondent refused to answer (Skip to Q. 2)
1A.
Who was the paying rent during the last 12 months? (Interviewer: Please read answer choices)

                                        (READ LIST - MULTIPLE RECORD)

1 You 

2 Someone in your family

3 A friend

4 Someone else or some program or organization: Please describe ______________

5 (VOL) Don’t know

6 (VOL) Refused

2.
During the last 12 months, did you have any safety, health or other problems which made the housing unfit to live in, and were not corrected within a reasonable time after attention was called to them, like: 

 (The following answer choices are randomized)
[The landlord or the person to whom you pay rent failing to provide heat, hot water, electricity or working plumbing], 

[an ongoing problem with pests such as cockroaches, mice or rats],

[unsafe conditions, such as electrical problems, exposed lead paint], 

[major leaks or a broken window or external door], 

[physical danger from crime in the building], OR

some other safety or health problem related to your housing?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.3
2                  No

3                  Don't know

4                  Respondent refused to answer

3.
During the last 12 months, (READ SLOWLY)

(The following answer choices are randomized)

[did you have a dispute about the amount of rent due, non-payment of rent, the lease terms or the security deposit],  

[were you locked out, evicted or threatened with eviction], OR

[were you harassed improperly by the landlord]?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.4
2                  No

3                  Don't know

4                  Respondent refused to answer

4.
At any time during the last 12 months, did you live in a mobile home or trailer?

1                  Yes

2                  No (Skip to Q5)

3                  Don't know (Skip to Q5)

4                  Respondent refused to answer (Skip to Q5)

4a.
During the last 12 months, other than situations we have already talked about, did you have any  disputes or problems related to the mobile home or trailer with financing, warranties, fees, new rules and restrictions, access to utilities, leases, or eviction?

1                   Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.5
2                  No

3                  Don't know

4                  Respondent refused to answer

5.
During the last 12 months, did you have any problems related to real estate which you owned or tried to buy, such as…..(READ LIST)

(The following answer choices are randomized)

[a dispute over a real estate purchase], 

[a problem with title], 

[a major dispute with a lender],                      

[a problem with property taxes and assessments],

 OR some other real estate problem?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.5a
2                  No

3                  Don't know

4                  Respondent refused to answer

5a.  At any time during the last 12 months, did you live in a condo, co-op, or  housing managed by a homeowner association?

1 Yes - Ask 5b

2 No - Skip to Q6

3 (VOL) Don't Know - Skip to Q6

4 (VOL) Refused - Skip to Q6

5b.
During the last 12 months, did you have a problem with your condo, co-op or homeowner association which concerned….(READ LIST)

(The following answer choices are randomized)

[claimed violation of its rules],

[failure to provide services that were called for in its agreement],

OR some other similar problem?

      1 

Yes        ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.6
      2                 No 

      3                 Don't Know

      4                 Respondent refused to answer
6.
During the last 12 months, have you had a problem with…..(READ LIST)

 (The following answer choices are randomized)

[denial or shut off of a utility such as telephone, water, electricity or gas], 

[an unresolved dispute over charges or payments], 

OR  some other utility problem?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.7
2                  No

3                  Don't know

4                  Respondent refused to answer

7.
People sometimes experience discrimination in housing, like being denied an apartment, being steered to or away from certain neighborhoods, or not being able to get financing in certain neighborhoods.  During the last 12 months, did you face discrimination in housing - whether renting, buying, or getting a loan - because of ….(READ LIST)

(The following answer choices will be randomized)
[race], 

[sex], 

[disability or serious health condition], 

[source of income], 

[having children], OR 

some other reason?

1                  Yes
ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.8
2                  No

3                  Don't know

4                  Respondent refused to answer

8.
During the last 12 months, have you had a problem getting important city or municipal services which was not resolved even after your requests for these services, like….(READ LIST SLOWLY)

(The following answer choices will be randomized)

[garbage piling up for long periods without being collected], 

[dangerous abandoned buildings not being closed up or torn down], 

[getting police to respond to crime in your neighborhood], 

OR some other municipal service problem?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.9


2                  No

3                  Don't know

4                  Respondent refused to answer

9.
During the last 12 months, did you have a problem with police abuse or harassment? 

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.9A
2                  No

3                  Don't know

4                  Respondent refused to answer

9a.
During the last 12 months, have you lived in a place with any of the following environmental problems like….(READ LIST SLOWLY)

(The following answer choices will be randomized)
[the air is so bad that it caused you asthma or breathing problems], 

[there are poisonous chemicals in the soil around your home or in your water], 

[you are exposed to asbestos or lead paint],  OR

[there are a very high number of certain kinds of cancer in your neighborhood]

1                  Yes      ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.9b
2                  No

3                  Don't know

4
        Respondent refused to answer

9b. During the last 12 months, did you have a dispute with a government or business agency due to the location of a plant or facility in your neighborhood?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.13
2                  No

3                  Don't know

4                  Respondent refused to answer

FAMILY SECTION

Now, I'd like to ask you about some problems that can occur in families.  Again, I'm asking only about serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own.  (If Necessary: Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.)

13. First, please tell me during the last 12 months have any children under age 18 who were yours or over whom you had responsibility lived in your household? 
1                  Yes - Ask Q.13a

2                  No (Skip to Q10)

3                  Don't know (Skip to Q10)

      4                  Respondent refused to answer (Skip to Q10)

 CATI: DISPLAY Q.13 
(First, please tell me during the last 12 months have any children under age 18 who were yours or over whom you had responsibility lived in your household?)

13a.     How many? ___ (Range: 1-20, 98 = DK, 99 = Refused)

13b.
Sometimes, people have  problems with a public school system. These problems can include:

(The following answer choices will be randomized)

[being denied the ability to enroll a child in school],

[Having a child classified incorrectly or placed in a program below his or her level],

[being unable to get the kind of special classes or services the child needs],

[being charged with truancy],

[dangerous school conditions, including health and safety problems], OR

[disagreements over disciplinary or suspension problems ]

During the last 12 months, did you or a child of yours, or for whom you were responsible experience any of these problems?

1
Yes


ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.10
2 No

3 Don't know

4 Respondent refused to answer

10.
During the last 12 months, did you need advice or help related to the breakup of a marriage or live-in relationship, such as having a dispute about  property, child support, alimony, custody, divorce, visitation, or some other issue?

1                     Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.11
2                     No

3                     Don't know

4                     Respondent refused to answer

11. During the last 12 months, did you become involved in the adoption of a child or the appointment of a guardian for a child?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.12
2                  No

3                  Don't know

4                  Respondent refused to answer

12.  During the last 12 months, did you have problems with foster care or with a child welfare agency like the Division of Youth and Family Services?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.14
2                  No

3                  Don't know

4                  Respondent refused to answer

I'd like to ask you a few more questions about problems that can come up in families ...

14.
During the last 12 months, did you need help with things like, making or changing a will, trust, power of attorney, or living will?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.15
2                  No

3                  Don't know

4                  Respondent refused to answer

15. Families can face issues relating to the long term care or health of a family member.  During the last 12 months, did you need help with…..(READ LIST)

[a dispute with a funeral home or nursing home],

[administering an estate or trust], OR

[a dispute over a will, estate or trust]?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.16
2                  No

3                  Don't know

4                  Respondent refused to answer

16.
During the last 12 months, did you need help concerning an adult who could not handle his or her own affairs, to…..(READ LIST)

(The following answer choices will be randomized)

[have a guardian appointed for that person],

[change a guardianship arrangement that was already in place], OR

[fight against a guardianship], OR

some other similar situation?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.17
2                  No

3                  Don't know

4                  Respondent refused to answer

17.
The next question may be hard to talk about, so we appreciate your courage and honesty. Please know that everything we talk about is completely confidential. During the last 12 months, has a spouse, partner, or any other person in your household, or with whom you had a dating relationship, physically abused, harassed, or otherwise abused you?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.18
2                  No

3                  Don't know

4                  Respondent refused to answer

LIVELIHOOD SECTION

Next, I'd like to ask you about problems that may come up concerning work, retirement and public benefits. Again, I'm asking only about serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own. (If Necessary: Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.)

18. During the last 12 months, were you denied a job because of discrimination based on…

(The following answer choices will be randomized)

[race], 

[sex],

[disability or serious health condition],

[source of income],

[having children], OR

some other reason?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.19


2                  No

3                  Don't know

4                  Respondent refused to answer

19.
During the last 12 months, were you incorrectly denied unemployment compensation or worker's compensation by a state agency?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.20
2                  No

3                  Don't know

4                  Respondent refused to answer

20.
During the last 12 months, did you have a problem related to a pension plan or retirement benefits, either while working or after retirement, such as (READ SLOWLY)

(The following answer choices will be randomized)

[a dispute over collecting benefits],

[being fired just before you were entitled to receive benefits],

[being unfairly excluded from the pension plan], OR

some other similar problem?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.21
2                  No 

3                  Don't know

4                  Respondent refused to answer

21.
During the last 12 months, did you work, either for an employer or self-employed in your own business?

1                  Yes

2                  No (Skip to Q 27)
3                  Don't know (Continue with Q.22)

4                  Respondent refused to answer (Continue with Q.22)

22.
During the last 12 months, did you work on a farm for pay?

1                  Yes

2                  No

3                  Don't know

4                  Respondent refused to answer

23.
During the last 12 months, did you have a problem concerning incorrect rate or amount of pay, not receiving pay you were entitled to, or having amounts withheld from your pay?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.24
2                  No

3                  Don't know

4                  Respondent refused to answer

24.
During the last 12 months, did you have a problem with denial of vacation, sick leave, or health insurance to which you were entitled?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.25
2                  No

3                  Don't know

4                  Respondent refused to answer

25.
During the last 12 months, were you ever denied a promotion or raise at work, or disciplined, fired, or given undesirable work assignments, for reasons which were discriminatory, in violation of a contract or employee handbook, or in violation of law?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.26
2                  No

3                  Don't know

4                  Respondent refused to answer

26.
During the last 12 months, did you experience any other major difficulties on the job, like (READ SLOWLY):

 (The following answer choices will be randomized)

[sexual harassment],

[unhealthy or unsafe working conditions],

[invasion of privacy],

[having the employer try to get back at you for organizing other workers or reporting violations to authorities], OR

other similar problems?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.27
2                  No

3                  Don't know

4                  Respondent refused to answer

27.
During the last 12 months, were you incorrectly denied a permit or license by any government agency?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.30
2                  No

3                  Don't know

4                  Respondent refused to answer

[NO Q.28 or Q.29]

30.
Many people participate in government programs that provide payments or benefits for themselves and their families, such as Social Security, Supplemental Security Income, Welfare, Food Stamps, Medicare, Medicaid, or Family Care. During the last 12 months, did you, OR any of your children, apply for or receive benefits from any of the following government programs?  Your children include all children, regardless of age or place of residence, for whom you are legally responsible.

INTERVIEWER: READ LIST – MULTIPLE RECORD     Check all programs that apply.

1
Social Security for the disabled (SSD)

2 
Supplemental Security Income (SSI)

3 
Other Social Security (e.g., for retirees or widows)

4 
Welfare (e.g., Work First New Jersey (WFNJ), Temporary Assistance for Needy

            Families (TANF), Aid to Families with Dependent Children (AFDC), Public Aid,

           General Assistance, Home Relief

5
Medicare

6
Medicaid

7
Food Stamps

8
Family Care or KidCare health insurance

9 Other government-administered benefit program (specify on next 

screen)___________

18 None - Did not apply for or receive benefits from any government programs-Skip to

            Next Section

19 (VOL) DON’T KNOW

20 (VOL) REFUSED

30a.
During the last 12 months, did you have any problems with any of these programs, such as having an application denied, having a dispute because a benefit or service was reduced, being required to do something you could not or should not do, or some other problem or error?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.31
2                  No

3                  Don't know

4                  Respondent refused to answer

HEALTH CARE SECTION

Now I'd like to ask you about health care, including (READ SLOWLY):

(The following examples will be randomized)
routine medical care

emergency treatment

treatment for drug, alcohol, or mental health problems

nursing home or other long-term care

Again, I'm asking only about serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own. (If Necessary: Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.)

31.
During the last 12 months, were you denied or otherwise unable to get necessary health care from a hospital?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.32
2                  No

3                  Don't know

4                  Respondent refused to answer

32. During the last 12 months, did you have a dispute with a doctor, hospital or other health care provider concerning charges or payments?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.33
2                  No

3                  Don't know

4                  Respondent refused to answer

33. During the last 12 months, did you have a dispute with a health insurance company or managed care company concerning eligibility or insurance coverage for health care, prescription drugs, or medical supplies?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.34
2                  No

3                  Don't know

4                  Respondent refused to answer

CONSUMER SECTION

Let's turn now to problems that might result (READ SLOWLY):

(The following examples will be randomized)

[from an automobile or other accident];

[from a defective product that caused injury];

[from harm caused by someone like a doctor, lawyer, or tax preparation service].

Again, I'm asking only about serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own.  (If Necessary: Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.)

34.
During the last 12 months, did you suffer major personal injury, financial harm, or damage to your home, car, or other property that was at least partly someone else's fault?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.35


2                  No

3                  Don't know

4                  Respondent refused to answer

35.
During the last 12 months, were you sued or threatened with suit for causing harm or injury to SOMEONE ELSE or damage to their home, car, or other property?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.36
2                  No

3                  Don't know

4                  Respondent refused to answer

36. During the last 12 months, did you suffer harm because someone deliberately made untrue statements about you, which damaged your reputation or ability to find work or to earn a living? 

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.37
2                  No

3                  Don't know

4                  Respondent refused to answer

Next, I'd like to ask you about any problems you may have had with insurance, other than health insurance, such as life, automobile, homeowner's, or renter's insurance.

37.
During the last 12 months did you have an insurance dispute, such as improperly being denied coverage under a policy, or the amount of premiums or payments under a policy?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.38
2                  No

3                  Don't know

4                  Respondent refused to answer

38.
During the last 12 months, did you have a problem with federal, state, or local taxes, like (READ SLOWLY):

(The following examples will be randomized)

[being faced with a tax audit],

[having a dispute with the IRS or a state or local tax agency],

[having difficulty collecting the Earned Income Tax Credit],

[not making a tax payment which was due], OR

some other tax problem which required help to understand or handle?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.39
2                  No

3                  Don't know

4                  Respondent refused to answer

39.
During the last 12 months were you denied a loan, mortgage, credit card, or other credit because of discrimination or incorrect or false information in a credit report which you could not easily change?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.40
2                  No

3                  Don't know

4                  Respondent refused to answer

40.
During the last 12 months, did you have a problem with a person or agency which claimed you owed them money, such as 

(The following examples will be randomized)

[receiving repeated harassing phone calls or letters],

[a dispute over charges, interest or fees],

[being sued or threatened with suit],

[being unable to repay a loan or debt], OR

other similar problems?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.41
2                  No

3                  Don't know

4                  Respondent refused to answer

41.
During the last 12 months, did you file for bankruptcy, need information about filing for bankruptcy, or have a problem relating to an earlier bankruptcy?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.42
2                  No

3                  Don't know

4                  Respondent refused to answer

42.
During the last 12 months, did you need legal advice about signing or getting out of a contract, or have a dispute about what a contract required?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.43
2                  No

3                  Don't know

4                  Respondent refused to answer

43.
During the last 12 months, did you spend money to buy something or have some work done, and then find that you didn't get what you paid for and the seller or contractor failed to make things right?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.44
2                  No

3                  Don't know

4                  Respondent refused to answer

CIVIL RIGHTS SECTION

I have just a few questions about civil rights. Again, I'm asking only about serious problems, by which we mean major disputes or difficulties, which began during the last 12 months, between (today’s date, 2000) and now.  In addition, we are concerned only with those problems which you were not able to resolve quickly on your own.  (If Necessary: Please do not include any situations that started before (today’s date, 2000), even if they are still continuing today.)

44
During the last 12 months, were your home, car, or other personal belongings searched or taken by the government without good reason?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.45
2                  No

3                  Don't know

4                  Respondent refused to answer

45.
During the last 12 months, did any agency or individual interfere with your right to be a registered voter or to vote?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.46
2                  No

3                  Don't know

4                  Respondent refused to answer

Some people have problems because of immigration status.  I am going to ask a few questions related to immigration.

46.
During the last 12 months, did you have a problem related to immigrant status, such as becoming a citizen, becoming legal or getting a green card, bringing a family member to the United States legally, getting political asylum, deportation, or some other similar matter?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.47
2                  No

3                  Don't know

4                  Respondent refused to answer

47.
During the last 12 months, did you have any problem because you are an immigrant, like being taken advantage of by an employer, landlord, or someone else or not getting benefits because you couldn't get information about them or were afraid to apply?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.48
2                  No

3                  Don't know

4                  Respondent refused to answer

48.
Apart from situations you have already described, during the last 12 months, were you denied services or benefits from a government program, or access to a government agency, because of a difficulty with English?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.49
2                  No

3                  Don't know

4                  Respondent refused to answer

49.
Are you a VETERAN of the United States armed services?

1                  Yes

2                  No (Skip to 50)
3                  Don't know (Skip to 50)
4                  Respondent refused to answer (Skip to 50)
49a.
During the last 12 months, did you experience any problems like (READ SLOWLY):

(The following answer choices will be randomized)

[denial or improper reduction of VA insurance, educational benefits or other VA benefits],

[a problem with your discharge status], OR

[inadequate or inappropriate care in a VA hospital]?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.50
2                  No

3                  Don't know

4                  Respondent refused to answer

50.
During the last 12 months, did you or any of your children spend any time in an institution, such as a jail, prison, hospital, or youth facility from which you were not free to leave whenever you wished to do so? Your children include all of your biological or adoptive children as well as any children you are legally responsible for, including disabled adult children for whom you are the guardian, REGARDLESS OF WHETHER THEY LIVED IN YOUR HOUSEHOLD DURING THE LAST 12 MONTHS.

1                  Yes (Goto Q50a)


2                  No (Skip to Q51)
3                  Don't know (Skip to Q51)
4                  Respondent refused to answer (Skip to Q51)
50a.
During the last 12 months, while you or your child were in the institution, did you have problems (READ SLOWLY):

(The following answer choices will be randomized)

[getting access to adequate medical treatment],

[getting access to a law library],

[with a serious threat to your personal safety],

[because your stay at the institution interfered with your religious practice], OR

[with any disciplinary action taken against you or your child which you believe to be improper]?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.51
2                  No

3                  Don't know

4                  Respondent refused to answer


51. Other than situations that we have already talked about, were you discriminated against because of race, age, sex, marital status, sexual orientation, source of income, disability or serious health condition, or any other reason at any time during the last 12 months?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.52


2                  No

3                  Don't know

4                  Respondent refused to answer

52.
Other than situations  we have already talked about, during the last 12 months, were you a party to ANY kind of CIVIL, which means other than criminal, court action, whether or not you actually appeared in court?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.53
2                  No

3                  Don't know

4                  Respondent refused to answer

53.
Other than situations we have already discussed, did you appear, or receive a notice to appear, at a formal hearing or proceeding at any GOVERNMENT OFFICE, AGENCY, OR BOARD at any time during the last 12 months? (DOES NOT INCLUDE JURY DUTY)

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.54
2                  No

3                  Don't know

4                  Respondent refused to answer

54.
Other than situations we have already discussed, at any time during the last 12 months did you believe you had a need for information, help, or advice from a LAWYER, whether or not you actually got or tried to get it?

1                  Yes

ASK SUPPLEMENT SERIES S1-S32 AND THEN Q.B1
2                  No

3                  Don't know

4                  Respondent refused to answer


GENERAL OPINION QUESTIONS

I am going to ask just a few general opinion questions.  We are asking these questions of all people interviewed regardless of their answers to previous questions.

B1.  Are you aware of any organization or service in your area which makes referrals to lawyers?

1                  Yes, If yes, What organization is that? ___________

2                  No

3                  Don't know

4                  Respondent refused to answer

B2. Do you belong to a prepaid legal plan or have legal insurance that will provide you with a lawyer?

1                  Yes

2                  No

3                  Don't know

4                  Respondent refused to answer

B3.  Are you aware of any free legal services in your county for people who can't afford a lawyer in civil cases?

1                  Yes

2                  No

3  
Don’t know

4  
Respondent refused to answer

Now I am going to read you some statements. For each of the following statements, please tell me if you agree or disagree.
B4.  “In New Jersey, the court system is a fair place to resolve disputes”.  

Do you…(READ LIST)

1
Strongly agree

2
Agree

3 
Disagree

4
Strongly disagree

5 
(VOL) No opinion

6
(VOL) Don’t know

7
(VOL)  Refused



B5. “The courts in New Jersey treat people of color just the same as everyone else”

Do you…(READ LIST)

1
Strongly agree

2
Agree

3 
Disagree OR

4
Strongly disagree

5 
(VOL) No opinion

6
(VOL) Don’t know

7
(VOL)  Refused



B6. “The courts in New Jersey are easy to use for people who do not speak English well”

Do you…(READ LIST)

1
Strongly agree

2
Agree

3 
Disagree OR

4
Strongly disagree

5 
(VOL) No opinion

6
(VOL) Don’t know

7
(VOL)  Refused



B7. “I think I can get a good lawyer if I need one” 

Do you…. (READ LIST)

1
Strongly agree

2
Agree

3 
Disagree OR

4
Strongly disagree

5 
(VOL) No opinion

6
(VOL) Don’t know

7
(VOL)  Refused



B8.
“The courts and the legal system make society more safe than it would be without them.”

Do you…. (READ LIST)

1
Strongly agree

2
Agree

3 
Disagree OR

4
Strongly disagree

5 
(VOL) No opinion

6
(VOL) Don’t know

7
(VOL)  Refused



DEMOGRAPHICS

The next few questions are just some general questions about you.

C.
INTERVIEWER: RECORD GENDER BY OBSERVATION.  Ask only if necessary.  Are you:

1         Male

2         Female

C1.
Would you describe yourself as of Hispanic, Latino, or Spanish descent?

1                  Yes

2                  No

3                  Don't know

4                  Respondent refused to answer

C2.
Which of the following categories best describes your race?

INTERVIEWER: Read all answer choices and mark the answer which best fits.

IF RESP SAYS "HISPANIC" OR "LATINO" ASK: "DO YOU CONSIDER YOURSELF A WHITE HISPANIC/LATINO OR A BLACK HISPANIC/LATINO?" THEN CODE AS WHITE (1) OR BLACK (2)  IF RESP REFUSES BETWEEN WHITE OR BLACK HISPANIC CODE AS

<5> OTHER SPECIFY

1
White

2
Black, or African-American

3
Native American

4       Asian-American or Pacific Islander or

5     
Something else?  - Other (specify)_______________

6
 Don't know

7
Refused

C3.
What is the highest level of FORMAL education that you have completed?

INTERVIEWER: Do not read list unless the respondent seems hesitant to give an answer and that providing categories would be helpful.

INTERVIEWER: If respondent answers that he/she has completed a certification, probe to find out about FORMAL education.

0 Did not go to school

1 Grade 1

2 Grade 2

3 Grade 3

4 Grade 4

5 Grade 5

6 Grade 6

7 Grade 7

8 Grade 8

9 Grade 9

10 Grade 10

11 Grade 11

12 Grade 12- HS Diploma/not GED

13 GED

14 1 Year of College

15 2 Years of College –NO DEGREE

16 2 Years of College –ASSOCIATE’S DEGREE

17 3 Years of College – NO DEGREE

18 3 Years of College – ASSOCIATE’S DEGREE

19 4 Years of College - NO DEGREE

20 4 Years of College - ASSOCIATE'S DEGREE

21 4 Years of College – BACHELOR’S DEGREE

22 Post Graduate training or professional schooling after college (e.g. toward a master’s degree or Ph.D.; law or medical school)

23 (VOL) Don’t know

24 (VOL) Refused 

C4. How old were you on your last birthday?

________(18-99, 97 OR OVER=97, DK=98,REF=99)

C5. That completes our interview. As a token of our appreciation for participating we will send you $10. (ENTER <4> Accepts $10 to record address information.  
3

   Declines $10- GO TO C6 

4                      Accepts $10 – GO TO C6

(IF RESPONDENT DECLINED GIFT IN C5 SAY "IN ORDER TO GEOGRAPHICALLY CLASSIFY THE SURVEY DATA MAY I JUST ASK YOUR ADDRESS?") CATI:  IF <1> IN C6 AND <3> IN C5 SKIP OVER ASKING FOR NAME, GOTO ADDRESS, CITY, STATE, ZIP

C6. In order for us to mail you the gift, we will need your name and address:

1. Gave Name and Address

      2.                Refused - GO TO TEXT SCREEN ASK:  "In order to geographically classify our sample, we would like to have your zip code only.  This information will only be used for classification purposes and will not be retained to identify you."

(INTERVIEWER: VERIFY NAME AND ADDRESS BY READING IT BACK TO RESPONDENT)

(CATI:RECORD EACH ITEM AS SEPARATE QUESTION)

First Name 

Last Name 

Street Mailing Address 

City 

State 

Zip code 

"Thank you for participating in this survey.  We may be contacting people who have completed the survey so that we can follow-up on the information we have learned.  May I record that you are

willing to participate in future interviews?

1> Yes

2> No

3> (VOL) Don't Know

4> (VOL) Refused

WE THANK YOU AGAIN FOR PARTICIPATING IN OUR SURVEY. HAVE A GOOD EVENING.

Interviewer: Enter language interview was conducted:

1> English

2> Spanish

SUPPLEMENT QUESTION SERIES:
LEGAL NEEDS STUDY


S1.  
Sometimes a problem or situation can happen to people more than once. Did this happen more than once to you within the last 12 months? 


1
Yes  
(S2, S3, S5)

2
No
(Skip to S4, S6) (CATI: AUTOPUNCH "1" FOR S2)
3
Don’t know (S2, S3, S5)

S2.
During the last 12 months, how many times did it happen?  IF NECESSARY:Your best estimate is fine.

_______(Range 2-97, 98=DK,99=Ref)

98, 99 SKIP TO S4

S3.
CATI PROGRAMMING: ASK A-J DEPENDING ON THE NUMBER OF SITUATIONS MENTIONED IN S2 (ACCEPTING UPTO 10 SITUATIONS)

A)
Please describe the 1st situation or problem (Probe for clarity)

(CATI: If <2> Don't Know or <3> Refused ask S3A1 then continue

 with S3B)

______________________________________________________________________________________________________________________________

A1)
As best as you can remember, when did this problem begin? Month______________Year____________


(ENTER MONTH AND YEAR AS MMYY,  IE JULY 2001 = 0701, DK=98, REF=99)

B)
Please describe the 2nd situation or problem (Probe for clarity)

(CATI: If <2> Don't Know or <3> Refused ask S3B1 then skip to S3C or

 out of supplement if 2 situations or problems)

______________________________________________________________________________________________________________________________

B1)
As best as you can remember, when did this problem begin? Month______________Year_____________

       (ENTER MONTH AND YEAR AS MMYY,  IE JULY 2001 = 0701, DK=98, REF=99


C)
Please describe the 3rd situation or problem(Probe for clarity )

(CATI: If <2> Don't Know or <3> Refused ask S3C1 then skip to S3D

 or out of supplement if 3 situations or problems)

_______________________________________________________________

_______________________________________________________________

C1)
As best as you can remember, when did this problem begin? 

Month______________Year_____________
(ENTER MONTH AND YEAR AS MMYY,  IE JULY 2001 = 0701, DK=98, REF=99

CATI PROGRAMMING: ACCEPT UP TO 10 SITUATIONS D)….J)

(Skip to S5)
S4.
Please describe the situation or problem (Probe for clarity)

(CATI: If <2> Don't Know or <3> Refused ask S4A then skip out of supplement)

_____________________________________________________________________

            ___________________________________________________________________

S4A.
As best as you can remember, when did this problem begin? Month______________Year_____________
(ENTER MONTH AND YEAR AS MMYY,  IE JULY 2001 = 0701, DK=98, REF =99) 

(Skip to S6)

S5.
(Hold) – combining situations?
CATI PROGRAMMING ASK S6-S32: 

ONCE (IF S1=2) FOR SITUATION MENTIONED IN S4. 
FOR THE FIRST TWO SITUATIONS IN S3 (IF S2=2-97).

Let’s talk about the (first/second)  problem or situation that you just described.

[CATI: DISPLAY THE PROBLEM/SITUATION]

S6.  
Did or do any of the other parties involved with this problem, NOT INCLUDING YOU,

            have a lawyer?

1 Yes


2 No


3 (VOL) does not apply

4 (VOL) Don’t know

5 (VOL) Refused

There are lots of things people may do to try to deal with such situations.

S7.
Did or will you have to go to court or a hearing because of this problem?

1 Yes


2 No


3 (VOL) does not apply

4 (VOL) don’t know yet (problem still going on)

5 (VOL) Don’t know

6 (VOL) Refused

S8.
At any time while you were facing this problem, did you believe you needed the advice or help of a lawyer?

1 Yes


2 No


3 (VOL) Don’t know

4 (VOL) Refused

S9.
Did you try to get the help of a lawyer at any time as you tried to deal with this problem?

1 Yes


SKIP TO S10


2 No


SKIP TO S18

3 (VOL) Don’t know
SKIP TO S20

4 (VOL) Refused

SKIP TO S20

S10.
From where did you FIRST try to get a lawyer’s help?   


Interviewer:  Read each answer choice (SINGLE MENTION)
1) a. A lawyer or law firm in private practice
 
 
2) b. A free legal services or legal aid


organization





3) c. A law school clinic




4) d. A lawyer in a government agency OR



5)e. Something elseOther(describe-PROBE FOR CLARITY AND TO THE       NEGATIVE)_________

           6) (VOL) Don’t Know

          7) (VOL) Refused



S11.  
What happened when you tried to get this help? (READ LIST–SINGLE RESPONSE)

1. The same lawyer represented you through the conclusion of the problem or is still representing you for this problem (If R asks for a definition of legal representation, say “legal representation means providing ongoing legal help in a case, not just one time advice.”)


(Skip to S14 if S10b is not checked yes, then to S15)

2. A lawyer provided ongoing legal representation, but stopped representing you before the problem was resolved (S13 then S14 if S10b  is not checked yes, then S15)

3. A lawyer gave you advice or brief service on a one-time basis (S12 then S14 if S10b is not checked yes, then S15))
4. The lawyer that you tried to get turned you down, or (Skip to S17)
5. Something Else? (describe - PROBE FOR CLARITY AND TO THE NEGATIVE)___________________ (Skip to S17)
6. (VOL) Don’t know  ( SKIP TO S20)



7. (VOL) Refused
(SKIP TO S20)

S12.
Did the lawyer provide advice or brief service because: (READ LIST….MULTIPLE RESPONSE).



1.
It’s all you thought you needed,



2.
It’s all you could afford,



3.
It’s all the lawyer was willing to do, or



4.
Something else? (describe - PROBE FOR CLARITY AND TO THE
 NEGATIVE) __________________________
5. (VOL) Don’t know 

6. (VOL) Refused 

(Skip to S14 if S10b is not checked yes, then to S15)

S13.
What was the PRIMARY reason that the lawyer(s) stopped representing you? (DO NOT READ LIST…SINGLE RESPONSE) 



1.
I terminated/fired the lawyer



2.
I could not pay

                        3.          Other (Describe- PROBE FOR CLARITY AND TO THE
              NEGATIVE) _____)

      4.     (VOL) Don’t know

5.   (VOL) Refused

(Ask S14 if S10b is not checked yes, otherwise skip to S15)

S14.  Did this lawyer provide you with ALL legal representation or services for free, NO legal representation or services for free, or were some services free but not all? 



1.
Yes - ALL legal representation or services provided for free



2.
No - NO legal representation or services provided for free



3.
Some services were free, but not all



4.
(VOL) Don’t know
5.       (VOL) Refused

S15
How effective were the services of this lawyer related to this problem….(READ LIST)

1. Very effective

2. Somewhat effective

3. Somewhat ineffective, or

4. Very ineffective?

5. (VOL)Don’t know

6. (VOL) Refused

S.16 Do you think that this lawyer could or should have done more? 

         (If "YES", ask "What could or should the lawyer have done? (READ LIST…MULTIPLE RESPONSE)

1. given clearer advice,

2. been stronger in court

3. been more responsive in answering calls and providing information, or

            4.           Something else (Describe:_____ - PROBE FOR CLARITY AND TO THE
              NEGATIVE) _____)

5.        NO,  Nothing - Could not or should not have done more

6.        (VOL) Don’t know

            7.        (VOL) Refused

(Programmer: S17 just for all except those who checked S11a)

S17. 
Did you try to get another lawyer for this problem or situation?


1.
Yes (loop back to S10 deleting the word, “first”)
CATI:ALLOW FOR 3 ITERATIONS



2.
No (Skip to S23 if S10b(punch 2)  was never checked yes, otherwise S25)
3. Don’t know (Skip to S23 if S10b(punch 2) was never checked yes, otherwise S25)

4. Refused (Skip to S23 if S10b (punch 2) was never checked yes, otherwise S25)

S18.  
Please tell me the reasons that you did not try to get the help of a lawyer? (Interviewer: Ask for only one or two sentences per reason, PROBE FOR CLARITY AND TO THE NEGATIVE)1> Gave Response 2> Dk -Skip to Q.20, 3> Ref Skip to Q.20


____________________________________________________________________


_____________________________________________________________________

S18A   INTERVIEWER: Did the respondent provide more than one mention in S18?

1> Yes - Ask S19

2> No - Skip to S20

S19.
Which of these reasons would you say is the main reason that you did not get the help of a lawyer for this problem or situation? (DISPLAY VERBATIM RESPONSES FROM S18)

(INTERVIEWER: SUMMARIZE RESPONSE FROM MULIPLE VERBATIMS ABOVE - YOU MUST ENTER ONE OF THESE REASONS)

1> Gave Responses 2> Don't Know-Skip to S20 3> Refused - Skip to S20

            __________________________________________________________________


[DISPLAY ANSWERS SELECTED IN S18]

S20.
Did you try to resolve the problem in some way other than with the help of a lawyer?


1.
Yes


2.
No - Skip to S23


3.
(VOL) Don’t know - Skip to S23
      
4.
(VOL) Refused - Skip to S23

S21.
 Did you try to resolve the problem… 


(READ LIST…..MULTIPLE RESPONSE) 


1.
By yourself


2.
With the help of a government agency 







3.
With the help of a community or social services organization 

 


4.
With the help of a family member or friend who acted on your 

 



 behalf 
OR
 

          5.          with the help of  an organization or person other than those I have just described  (Interviewer: Probe for type of organization or person_- PROBE FOR CLARITY AND TO THE  NEGATIVE) _________________
6.
(VOL) Don’t know

            7.           (VOL) Refused

S22.    Were you in fact able to resolve your problem through any of these efforts? 

Interviewer: Probe if necessary and record the choice of the person or organization who/that was most important in resolving the problem. (READ LIST - MULTIPLE RECORD)

1. YES, by yourself 

2. YES, with the help of a government agency 

3. YES, with the help of a community or social services organization

4. YES, with the help of a family member or friend who acted on your 

 

Behalf


5.
YES, with the help of  another type of person or organization Interviewer: Probe for

                         type of organization or person__________________ 


6.
YES through some other efforts Interviewer: Probe and describe____- PROBE FOR CLARITY AND TO THE  NEGATIVE) 


7.
NO, I could not resolve the problem

            8.         NO, the problem is still pending(problem has not been resolved, but efforts from

 previous question are underway)

            9.         (VOL) DON’T KNOW
           10.        (VOL) REFUSED
S23. Did you consider seeking legal representation from a free legal services or legal aid


organization? 


1.
Yes                              (SKIP TO S25)


2.
No


3.
(VOL) Don’t know
(SKIP TO S25)
      
4.
(VOL) Refused
(SKIP TO S25)

S24.
What was the MAIN reason that you did not seek legal representation from a free legal services or legal aid organization?   (DO NOT READ LIST – SINGLE MENTION)


1.
I don’t know anything about them


2.
Legal Services/legal aid has a bad reputation in my area


3.
I had a previous bad experience with Legal Services/legal aid


4. 
I did not think I qualified financially

5. I did not think they took the kind of case that I have been describing

            6.  Other PROBE FOR CLARITY AND TO THE  NEGATIVE) __________________________________________________

            7.(VOL) Don’t know

            8.(VOL) Refused

S25.  
Looking back on the problem or situation now, do you think that you (would) have benefited from on-going legal representation by a lawyer as you tried to deal with this problem?


1.
Yes


2.
No


3.
(VOL) Don’t know
      
4.
(VOL) Refused

S26.
Is the problem now concluded or over?


1.
Yes


2.
No


3.
(VOL) Don’t know
      
4.
(VOL) Refused

S27. 
It seems this situation may involve some legal issues.  How well would you say that you have understood any of the legal parts of this situation, if there were any?  Would you say that you, (READ LIST)


1.
understood well  (skip to S30)

2. or, did not understand well (S28)

3. (VOL) Does not apply because there are no legal parts of the situation (Skip to S30)

4. (VOL) Don’t know (Skip to S30)

5. (VOL) Refused (Skip to S30)

S28.
What might have helped you understand it better? (READ LIST – MULTIPLE RECORD)

1. A better lawyer (Skip to S30)

2. More legal explanation (Skip to S30)

3. Better translation into your language (Skip to S29)

4.         Legal documents written in basic English OR
            5.         Something else? Other: please describe:__ (Probe for clarity and to the negative)

              ________________ (Skip to S30)

6.         (VOL) Don’t know (Skip to S30)

              7.       (VOL) Refused (Skip to S30)

S29.
What was not well translated? (interviewer, please read and check all that apply)

                                  (MULTIPLE RECORD)

1. legal papers

2. discussions with your lawyer

3. written information provided by the court

4. court proceedings OR

5. something else? other: please describe:_____________ (Probe for clarity and to the negative)

6. (VOL) Don’t know

7. (VOL) Refused

S30. On a scale of 1 to 4 where 1 represents LOW satisfaction and 4 represents HIGH satisfaction and using any number in between, please rate how satisfied you were with the outcome of this problem?

1. LOW Satisfaction

2. HIGH Satisfaction

3. (Vol) Problem not Resolved

4. (Vol) Don’t know

5. (Vol) Refused

S31.
How, if at all, did your experiences related to this particular problem or situation affect your opinion of the court system?  (READ LIST) 

1. positively,

2. negatively, OR

3. had no effect? 

4.  (VOL) don’t know

5. (VOL) Refused

S32.
On a scale of 1 to 4 where 1 represents the LEAST serious and important and 4 represents  the MOST serious and important and using any number in between, please rate how serious and important this problem was to you?

1. LEAST Serious and Important

2.  MOST  Serious and Important

3.  (Vol) Don’t know

4.  (Vol) Refused

GO TO NEXT QUESTION IN THE MAIN QUESTIONNAIRE.

FOR QUESTIONS 1- 54, A “Yes” RESPONSE TRIGGERS THE SUPPLEMENT UNLESS A SKIP PATTERN IS INDICATED.





A “No,” “Don’t Know” or “Refused” RESPONSE, FLOWS TO THE NEXT QUESTION








SKIPS TO THE SUPPLEMENT STOP HERE





RANDOMIZATION OF SECTIONS STOPS HERE 
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