Ques_9. final questionnaire 

Statewide Planning Committee -- Legal Needs Assessment Study 
Introduction:

[Interviewer: ask to speak with an adult in the household who is at least 18 years of age]
Hi, my name is                                 .  I’m calling from Macro International.  We are a Vermont based  research firm. We would like your help in a survey we are doing to learn about the legal needs of Vermonters.  We are doing this for the Vermont Commission on Legal Needs. All of your responses are confidential.  [Prompt as necessary: "Your phone number and any other personal identification information will be deleted before your answers are combined with answers from other respondents and reported to our client"] 

[Provide only if the respondent needs to speak with study sponsor for additional study info/verification purposes: Thomas Garrett of Law Line of Vermont: 1 (800) 639-8857. 

[Interviewer: If asked, the survey takes approximately 10 minutes]

Screener:

First I would like to ask you about health care coverage and health insurance.

S1.
Do you have health care coverage, such as health insurance, an HMO, or some government plan such as Medicare or Medicaid?


1.
 Yes


2.
 No   {Set Flag QUAL=1}

7.
 Don't know/Not sure 

9.
 Refused 

S2.
How do you pay for most of your medical care?


01.
Health insurance provided by my employer

02.
Medicare  


03.
Medicaid or VHAP (Read only if asked.VT Health Access Program) 




{Set Flag QUAL=1}

04.
V.A. 

{Set Flag QUAL=1}

or

05.
Some other source  


[Interviewer: Do not read these responses]

88.
None

{Set Flag QUAL=1}

77.
Don't know/Not sure

99.
Refused 


S3.
Have you had a serious problem with bill collectors in the past year?

1.
Yes
{Set Flag QUAL=1}

2.
No  

7.
Don't know/Not sure 

9.
Refused 

S4.
During the past year, did you or anyone in your family need to look for help with food, housing, or unpaid bills?

1.
 Yes
{Set Flag QUAL=1}

2.
 No  

7.
Don't know/Not sure 

9.
 Refused 

{If yes to previous question}

S5.
Who did you seek help from?

1.
Church or other charity

2.
Family member

3.
Food stamps, ANFC, General Assistance or other welfare [fuel assis?]

4.
Other

S6.
If you were faced with a serious legal problem like loss of housing and needed a lawyer would you be able to afford hiring a private attorney?

1.
 Yes


2.
 No 

{Set Flag QUAL=1}
7.
Don't know/Not sure 

9.
 Refused 

{If Flag QUAL=0, Thanks and Terminate -- Expect 35% of respondents to continue -- Assume ~1.5 legal problems/ household}

Questionnaire
LEGAL SERVICES AWARENESS

We are interested in  any civil legal problems that you or someone in your household had over the past 12 months.  A civil legal problem is a legal problem that is not criminal.

1 Please tell me the  people or organizations in Vermont that you know help people with civil legal problems. [If respondent mentions the name of an individual, ask what organization does the person work for.]

1 Vermont Legal Aid

1 Law Line of Vermont

1 Courts

1 Bar Association Clinic 


1.05 
Private Attorney

1.06
American Civil Liberties Union [ACLU]

1.07
Free Legal Clinic

1.08
Battered Women Shelters

1.11
Other, please specify                             
1.77
Don’t know

1.99
Refused

LABEL:  HOUSING UTILITY
2 Did any of you have problems with a  house, room, or apartment you were renting? [prompt if necessary For example, did  the landlord fail to provide heat, hot water, electricity, or working plumbing; or was there a serious problem with cockroaches, mice, or rats; or unsafe conditions, like electrical problems that the landlord didn't fix ?
2 Yes 

{Set Flag HOUSING=1}

2 No

{skip to q4}

2 Don’t know
{skip to q4}

2 Refused
{skip to q4}

3 Was that a problem with [please read]

3 Eviction

3 No heat or hot water?

3 Electrical or plumbing problems

3 Being locked out or harassed by landlord?

3 Your Security Deposit

3  Other

3 Don’t know

3 Refused

4 Did (any of) you own or live in a mobile home or trailer in the past year?

4 Yes



4 No


{skip to q6}

4 Don’t know

{skip to q6}

4 Refused

{skip to q6}

{ask if previous question = 1}
5 Did you have any serious problems related to the mobile home or mobile home park? [Prompt if necessary: like:  eviction, unsafe or unhealthy conditions including the sewage system, unfair rules and regulations, access to utilities, warranties, leases, or financing?]

5 Yes
{Set Flag HOUSING=1}

5 No

5 Don’t know

5 Refused

6 Have  you had problems with your utilities?  [Interviewer: Does not include cable or satellite service.  Utilities mean telephone, water, electricity or gas.  Prompt if necessary such as an unreasonable deposit policy that made it hard to get service, a dispute over charges or payments, or a utility being shut off altogether?]

6 Yes
{Set Flag UTILITIES=1}

6 No

6 Don’t know

6 Refused

7  Was there ever a time in the past 12 months when you (or anyone else in your household) were homeless or staying in a shelter for the homeless?

7 Yes
{set flag HOUSING = 1}


7 No

7 Don’t know

7 Refused

{Ask Satisfaction Section if Flag HOUSING=1or UTILITIES =1}

LABEL: ACTIONS

8 What  did you do to deal with the {restore: Problem Type = HOUSING OR UTILITY) problem you just told me about?  

8  Took care of it myself                   {skip to 15}

8  Got help from a person or agency }

8 Did not take any action         {skip to no action}        

8 Don’t know/Remember
{skip to 15}

8 Refused


{skip to 15}

9 Who did you seek help from? {MUL = 11} [Prompt if necessary.]
9 Vermont Legal Aid or Law Line of Vermont

9 Community Action Agencies [NEKCA, SEVCA, CVCAC, CVOEO]{Skip to Actions}

9 Area Agencies on Aging         {Skip to Actions}

9 Courts                                      {Skip to Actions}

9 Vermont Bar Association 

9 A Private Attorney

9 Free legal clinic

9 A Battered Women Shelters

9.11
Other, please specify                                  

9.77
Don’t know                                                 {Skip to Actions}

9.99
Refused                                                       {Skip to Actions}

10 Did you receive... {MUL = 3}[Interviewer: read responses 1-3] 

10 Advice 

10 Representation from a lawyer {Skip to 15}

10 Information

10 Don’t know
{Skip to 15}


10 Refused
{Skip to 15}


11 Was the information or advice you received helpful/not helpful?   

11 Helpful

11 Not helpful   
{Skip to 13 }

11 Don’t know
{skip to 13}

11 Refused
{skip to 13}

12 How  was the information or service helpful? Would you say the information or advice helped  you to understand the problem, helped  you handle the problem yourself, resolved the problem for you? {MUL = 4}  

12 Understand the problem

12 Handle the problem myself

12 Resolved the problem for me

12 Other, please specify ___________

12 Don’t know

12 Refused

13 How satisfied are you with the outcome?  Would you say you are...

13 Very satisfied

13 Somewhat satisfied

13 Not satisfied

13 Don't know

13 Refused

14 {ask if No ACTION}If you did not do anything to take care of the problem, why not? {MUL = 3}

14 Did not have time to deal with it.

14 Did not know what to do.

14 Other________________

14 Don’t know/remember

14 Refused.

15 Overall, do you feel that your problem was resolved fairly?

15 Yes

15 No

15 Don’t know

15 Refused

LABEL: FAMILY LAW OR JUVENILE
Now, I'd like to ask you about family legal problems. 

16 Did (any of) you have a civil legal problem about family matters?

16 Yes

{Set Flag FAMILY=1}

16 No

{Skip to JUVE}

16 Don’t know
{Skip to JUVE}

16 Refused
{Skip to JUVE}


17 Was the problem about....

[Interviewers: Please read responses]

{MUL = 7}

17.01
Abuse

17.02   Custody

17.03
Visitation

17.04
Child support

17.05
Divorce or Separation 

17.06
Guardianship

17.07
Other, explain                              
17.08
Don’t know

17.09
Refused

18 Did you get information you could understand about how the family court system works?

18 Yes

18 No

18 Don’t know

18 Refused

Label
JUVENILE

19 The juvenile justice system decides cases of juvenile delinquency, neglect, children in need of care, and termination of parental rights.  In the past year, has your family had contact with the juvenile justice system?

19 Yes 

{Set Flag JUVENILE=1}

19 No

{Skip to SATISFACTION}

19 Don’t know
{Skip to SATISFACTION}

19 Refused
{Skip to SATISFACTION}

20 How long did it take the court to decide your case? 

20 Within a week

20 Weeks

20 Months

20 Less than one year

20 More than one year

20 Issue unresolved 
{SKIP TO QUESTION 22}
20 Don’t know

20 Refused

21 Do you think it took too long to decide your case? 

21 Yes

21 No

{Skip next question}

21 Don’t know
{Skip next question}

21 Refused
{Skip next question}

22 What could have been done to decide your case more quickly?

22 [Record response] {allow 120 characters}

22 Don’t know

22 Refused

23 Do you think your child’s attorney did a good job?  

23 Yes

23 No

23 Don’t know


23 Refused


{Label SATISFACTION}

{Ask Satisfaction Section if Flag Juve=1}

[REPEAT QS 8 - 15]
LABEL: ACTIONS

24 What  did you do to deal with the {restore: Problem Type = FAMILY LAW or JUVENILE LAW} problem you just told me about?  

24 Took care of it myself{skip to 31}

24 Got help from a person or agency

24 Did not take any action        
{skip to no action}        

24 Don’t know/Remember
{skip to 31}

24 Refused


{skip to 31}

25 Who did you seek help from? {MUL = 11} [Prompt if necessary.]
25 Vermont Legal Aid or Law Line of Vermont

25 Community Action Agencies [NEKCA, SEVCA, CVCAC, CVOEO]{Skip to Actions}

25 Area Agencies on Aging         {Skip to Actions}

25 Courts                                      {Skip to Actions}

25 Vermont Bar Association 

25 A Private Attorney

25 Free legal clinic

25 A Battered Women Shelters

25 Other, please specify                                  

25 Don’t know                                                 {Skip to Actions}

25 Refused                                                       {Skip to Actions}

26 Did you receive... {MUL = 3}[Interviewer: read responses 1-3] 

26 Advice 

26 Representation from a lawyer {Skip to 31 }

26 Information

26 Don’t know
{Skip to 31}


26 Refused
{Skip to 31}


27 Was the information/service you received helpful/not helpful?   

27 Helpful

27 Not helpful   {go to 29}

27 Don’t know

27 Refused

28 How  was the information or service helpful? Would you say the information/services helped  you to understand the problem, helped  you handle the problem yourself, resolved the problem for you? {MUL = 4}  

28 Understand the problem

28 Handle the problem myself

28 Resolved the problem for me

28 Other, please specify ___________

28 Don’t know

28 Refused

29 How satisfied are you with the ?  Would you say you are...

29 Very satisfied

29 Somewhat satisfied

29 Not satisfied

29 Don't know

29 Refused

30 {ask if No ACTION}If you did not do anything to take care of the problem, why not? {MUL = 3}

30 Did not have time to deal with it.

30 Did not know what to do.

30 Other________________

30 Don’t know/remember

30 Refused.

31 Overall, do you feel that your problem was resolved fairly?

31 Yes

31 No

31 Don’t know

31 Refused

LABEL: EMPLOYMENT  
32 Now, I’d like to ask about legal problems in work and retirement. In the past year, did you have a problem getting Unemployment Compensation?

32 Yes 


{Set Flag EMPLOYMENT}

32 No

32 Don’t know

32 Refused

33 In the past year did you have a problem getting Worker’s Compensation?

33 Yes 


{Set Flag EMPLOYMENT}

33 No

33 Don’t know

33 Refused

34 Did (any of) you have a serious problem related to a pension plan or retirement benefits--either while working or after retirement?

34 Yes


{Set Flag EMPLOYMENT}

34 No

34 Don’t know

34 Refused

35 Did (you/anyone) have any serious problems with an employer regarding pay or withholding? [Prompt if necessary ,for example, did you have problems with pay rates, collecting pay, withholding for taxes, or fringe benefits?
35 Yes


{Set Flag EMPLOYMENT}

35 No

35 Don’t know

35 Refused

36 Did (any of) you experience any other major legal problems on the job? [Prompt if necessary,  like sexual harassment, unhealthy or unsafe working conditions, serious union problems, or the employer trying to get back at you for organizing other workers or reporting violations?
36 Yes


{Set Flag EMPLOYMENT}

36 No

36 Don’t know

36 Refused

37 Did (any of) you work as a farm worker at any time in the past year?

37 Yes

37 No

{skip next question}

37 Don’t know
{skip next question}

37 Refused
{skip next question}

38 Did (you/the farm worker) have any serious problems with housing, health care,  or other problems because of your farm work?

38 Yes

38 No

38 Don’t know

38 Refused

LABEL SATISFACTION

{Ask Satisfaction Section if Flag Employment =1 -- all others skip to Label Education}{restore: Problem Type = employment}

[INSERT QS 8 - 15]
LABEL: ACTIONS

39 What  did you do to deal with  the {restore: Problem Type = EMPLOYMENT) problem you just told me about?  

39 Took care of it myself              {skip to q46}

39 Got help from a person or agency

39 Did not take any action         {skip to no action}        

39 Don’t know/Remember

39 Refused

40 Who did you seek help from? {MUL = 11} [Prompt if necessary.]
40 Vermont Legal Aid or Law Line of Vermont

40 Community Action Agencies [NEKCA, SEVCA, CVCAC, CVOEO]{Skip to Actions}

40 Area Agencies on Aging         {Skip to Actions}

40 Courts                                      {Skip to Actions}

40 Vermont Bar Association 

40 A Private Attorney

40 Free legal clinic

40 A Battered Women Shelters

40 Other, please specify                                  

40 Don’t know                                                 {Skip to Actions}

40 Refused                                                       {Skip to Actions}

41 Did you receive... {MUL = 3}[Interviewer: read responses 1-3] 

41 Advice 

41 Representation from a lawyer {Skip to q46 }

41 Information

41 Don’t know
{Skip to 46 }


41 Refused
{Skip to 46}


42 Was the information/service you received helpful/not helpful?   

42 Helpful

42 Not helpful   {Skip to q44}

42 Don’t know

42 Refused

43 How  was the information or service helpful? Would you say the information/services helped  you to understand the problem, helped  you handle the problem yourself, resolved the problem for you? {MUL = 4}  

43 Understand the problem

43 Handle the problem myself

43 Resolved the problem for me

43 Other, please specify ___________

43 Don’t know

43 Refused

44 How satisfied are you with the outcome of the problem?  Would you say you are...

44 Very satisfied

44 Somewhat satisfied

44 Not satisfied

44 Don't know

44 Refused

45 {ask if No ACTION}If you did not do anything to take care of the problem, why not? {MUL = 3}

45 Did not have time to deal with it.

45 Did not know what to do.

45 Other________________

45 Don’t know/remember

45 Refused.

46 Overall, do you feel that your problem was resolved fairly?

46 Yes

46 No

46 Don’t know

46 Refused

LABEL: EDUCATION/DISCRIMINATION
47 At any time during the past year, did your household include any children of school age?

47 Yes




47 No

{Skip to IMMIGRATION}

47 Don’t know
{Skip to IMMIGRATION}

47 Refused
{Skip to IMMIGRATION}

48 Did anyone have a serious problem getting any special classes or services the child/children might have needed?

48 Yes


{Set Flag EDUCATION=1}

48 No

48 Don’t know

48 Refused

49 Was there ever a time in the past year when a child in the household  was suspended or had disciplinary problems that you thought were handled unfairly or improperly by school officials or the police?

49 Yes


{Set Flag EDUCATION=1}

49 No

49 Don’t know

49 Refused

{Label IMMIGRATION}
50 In the past year, did  you have an immigration problem? [Prompt only if necessary, for instance, did you or anyone in your family have a legal problem with becoming a citizen, becoming legal or getting a green card, bringing a family member to the United States legally, political asylum, deportation, amnesty, or a similar matter?
50 Yes


{Set Flag IMMIGRATION=1}

50 No

50 Don’t know

50 Refused

{Label: DISCRIMINATION}
51  It is illegal to discriminate against someone because of their race, sex, disability, sexual orientation, or source of income.  In the past year, do you believe that someone in your family was discriminated against in this way? 

51 Yes


{Set Flag DISCRIMINATION=1}

51 No


{skip to Satisfaction}

51 Don’t know

{skip to Satisfaction}

51 Refused

{skip to Satisfaction}

52 Was the discrimination  in housing, employment, public assistance, insurance, or some other form? [Pause, then read] {MUL = 6}
52 Housing  

52 Employment     (including employment services, unemployment Insurance, 
worker’s compensation, etc.)

52 Public Assistance
(welfare, Medicare/Medicaid, etc.)
  

52 Insurance     

(medical, auto, home, renter’s, etc.)

52 public facilities

52 Other form

52 Don’t know

52 Refused

LABEL SATISFACTION

{Ask Satisfaction Section if Flag ED=1, all others skip to LABEL PUBLIC ASSISTANCE}{restore: Problem Type = Education, immigration, or Discrimination}

[INSERT QS 8-15 HERE]
LABEL: ACTIONS

53 What  did you do to deal with the {restore: Problem Type = EDUCATION, DISCRIMINATION, or IMMIGRATION} problem you just told me about?  

53  Took care of it myself{skip to q60}

53  Got help from a person or agency }

53 Did not take any action         {skip to no action}        

53 Don’t know/Remember

53 Refused

54 Who did you seek help from? {MUL = 11} [Prompt if necessary.]
54 Vermont Legal Aid or Law Line of Vermont

54 Community Action Agencies [NEKCA, SEVCA, CVCAC, CVOEO]{Skip to Actions}

54 Area Agencies on Aging         {Skip to Actions}

54 Courts                                      {Skip to Actions}

54 Vermont Bar Association 

54 A Private Attorney

54 Free legal clinic

54 A Battered Women Shelters

54 Other, please specify                                  

54 Don’t know                                                 {Skip to Actions}

54 Refused                                                       {Skip to Actions}

55 Did you receive... {MUL = 3}[Interviewer: read responses 1-3] 

55 Advice 

55 Representation from a lawyer {Skip to q60 }

55 Information

55 Don’t know
{Skip to q60 }


55 Refused
{Skip to q60 }


56 Was the information/service you received helpful/not helpful?   

56 Helpful

56 Not helpful   {Skip to q58}

56 Don’t know

56 Refused

57 How  was the information or service helpful? Would you say the information/services helped  you to understand the problem, helped  you handle the problem yourself, resolved the problem for you? {MUL = 4}  

57 Understand the problem

57 Handle the problem myself

57 Resolved the problem for me

57 Other, please specify ___________

57 Don’t know

57 Refused

58 How satisfied are you with the outcome of the problem?  Would you say you are...

58 Very satisfied

58 Somewhat satisfied

58 Not satisfied

58 Don't know

58 Refused

59 {ask if No ACTION}If you did not do anything to take care of the problem, why not? {MUL = 3}

59 Did not have time to deal with it.

59 Did not know what to do.

59 Other________________

59 Don’t know/remember

59 Refused.

60 Overall, do you feel that your problem was resolved fairly?

60 Yes

60 No

60 Don’t know

60 Refused

LABEL:GOVERNMENT ASSISTANCE/HEALTH CARE/MILITARY
61 Many people use  government programs to help  themselves and their families.  At any time during the past year, did anyone living in this household have a problem with a government assistance program? 

61 Yes


{Set Flag GOVERNMENT ASSISTANCE =1}

61 No {Skip next q64 }

61 Don’t know {Skip next q64}

61 Refused {Skip next q64} 

62 What was the government program you had the problem with?  {MUL = 9} [Interviewer: read responses]
62 (SSI) or Social Security for the disabled?


62.02
Other Social Security, like benefits for  retirees or widows with dependents?

62.03
Medicare?


62.04
Medicaid?


62.05
Welfare or general assistance?

62.06
Food stamps?


62.07
Fuel assistance

62.08
Any other government-administered benefit program?

62.09
Don’t know
{skip to q64}

62.10
Refused
{skip to q64}

{Set Flag GOVERNMENT ASSISTANCE=1 if 1-9 is selected in previous question}

63 Was the problem with eligibility, loss of benefits, the amount of benefits, the way you were treated by the agency or department, or something else? {MUL = 5}  [PAUSE]
63 Eligibility

63 Loss of benefits

63 Amount of benefits

63 Treated unfairly by the agency or department

63 Other

63 Don’t know

63 Refused

Now I'd like to ask you about health care.

64 In the past year, were (any of) you unable to get the health care you needed?

64 Yes


{Set Flag HEALTH CARE=1}

64 No


{Skip next question}

64 Don’t know

{Skip next question}

64 Refused

{Skip next question}

65 What kind of health care  did your problem involve? Was it...   {MUL=8}

65 Routine medical care

65 Emergency treatment


65 Treatment program for drug or alcohol abuse


65 Mental health treatment


65 Long-term care


65 Prescription drugs


65 Medical supplies


65 Other medical treatment


65 Don’t know

65 Refused

66 Are you or anyone in your household a veteran?

66 Yes

66 No


{skip next question}

66 Don’t know

{skip next question}

66 Refused

{skip next question}

67 In the past year, did (you/the veteran) experience any serious problems with any of the following [Read slowly, pausing after each option] {MUL 7}

67 VA Insurance

67 Educational benefits

67 Other VA benefit difficulity

67 Discharge status

67 Serious disability/ or chronic health problem

67 inadequate/inappropriate care at VA hospital

67 Other

67 None

67 Don’t know

67 Refused

{Set Flag VETERANS=1 if 1-7 is selected in previous question}

68 LABEL SATISFACTION

{Ask Satisfaction Section if Flag BENEFIT=1, all others skip to LABEL CONSUMER}{restore: Problem Type =  Government Assistance, Health Care, or  Veteran’s Benefits}

[INSERT QS 8 - 15] LABEL: ACTIONS   What  did you do to deal with your the {restore: Problem Type = GOVERNMENT ASSISTANCE, HEALTH CARE, OR VETERANS} problem you just told me about?

68  Took care of it myself                     {skip to q75}

68  Got help from a person or agency 

68 Did not take any action         {skip to no action}        

68 Don’t know/Remember

68 Refused

69 Who did you seek help from? {MUL = 11} [Prompt if necessary.]
69 Vermont Legal Aid or Law Line of Vermont

69 Community Action Agencies [NEKCA, SEVCA, CVCAC, CVOEO]{Skip to Actions}

69 Area Agencies on Aging         {Skip to Actions}

69 Courts                                      {Skip to Actions}

69 Vermont Bar Association 

69 A Private Attorney

69 Free legal clinic

69 A Battered Women Shelters

69 Other, please specify                                  

69 Don’t know                                                 {Skip to Actions}

69 Refused                                                       {Skip to Actions}

70 Did you receive... {MUL = 3}[Interviewer: read responses 1-3] 

70 Advice 

70 Representation from a lawyer {Skip to q75}

70 Information

70 Don’t know
{Skip to q75}


70 Refused
{Skip to 75}


71 Was the information/service you received helpful/not helpful?   

71 Helpful

71 Not helpful   {Skip to q73}

71 Don’t know

71 Refused

72 How  was the information or service helpful? Would you say the information/services helped  you to understand the problem, helped  you handle the problem yourself, resolved the problem for you? {MUL = 4}  

72 Understand the problem

72 Handle the problem myself

72 Resolved the problem for me

72 Other, please specify ___________

72 Don’t know

72 Refused

73 How satisfied are you with the outcome of the problem?  Would you say you are...

73 Very satisfied

73 Somewhat satisfied

73 Not satisfied

73 Don't know

73 Refused

74 {ask if No ACTION}If you did not do anything to take care of the problem, why not? {MUL = 3}

74 Did not have time to deal with it.

74 Did not know what to do.

74 Other________________

74 Don’t know/remember

74 Refused.

75 Overall, do you feel that your problem was resolved fairly?

75 Yes

75 No

75 Don’t know

75 Refused

LABEL: CONSUMER = Small Claims, Bankruptcy, or Bill
76 Have any of you been sued in small claims court in the past year?

76 Yes


{Set Flag SMALL CLAIMS=1}

76 No

76 Don’t know

76 Refused

77 Did (any of ) you have a major problem with a bill collector, like harassing phone calls reposession threats, or threats to take your wages?

77 Yes


{Set Flag BILL=1}

77 No



77 Don’t know


77 Refused


78 Did (any of ) you file for bankruptcy, or need information about filing for bankruptcy, 

78 Yes

{Set Flag BANKRUPTCY=1}

78 No

78 Don’t know

78 Refused

LABEL SATISFACTION

{Ask Satisfaction Section if Flag TAX=1}{restore: Problem Type = SMALL CLAIMS, BANKRUPTCY, OR BILL  }

[INSERT QS 8 - 15]
LABEL: ACTIONS

79 What  did you do to deal with your the {restore: Problem Type = SMALL CLAIMS, BANKRUPTCY, OR BILL} problem you just told me about?

79  Took care of it myself{skip to q86}

79  Got help from a person or agency }

79 Did not take any action         {skip to no action}        

79 Don’t know/Remember

79 Refused

80 Who did you seek help from? {MUL = 9} [Prompt if necessary.]
80 Vermont Legal Aid or Law Line of Vermont

80 Community Action Agencies [NEKCA, SEVCA, CVCAC, CVOEO]{Skip to Actions}

80 Area Agencies on Aging         {Skip to Actions}

80 Courts                                      {Skip to Actions}

80 Vermont Bar Association 

80 A Private Attorney

80 Free legal clinic

80 A Battered Women Shelters

80 Other, please specify                                  

80 Don’t know                                                 {Skip to Actions}

80 Refused                                                       {Skip to Actions}

81 Did you receive... {MUL = 3}[Interviewer: read responses 1-3] 

81 Advice 

81 Representation from a lawyer {Skip to q86 }

81 Information

81 Don’t know
{Skip to 86}


81 Refused
{Skip to 86}


82 Was the information/service you received helpful/not helpful?   

82 Helpful

82 Not helpful   {Skip to q84}

82 Don’t know

82 Refused

83 How  was the information or service helpful? Would you say the information/services helped  you to understand the problem, helped  you handle the problem yourself, resolved the problem for you? {MUL = 4}  

83 Understand the problem

83 Handle the problem myself

83 Resolved the problem for me

83 Other, please specify ___________

83 Don’t know

83 Refused

84 How satisfied are you with the outcome of the problem?  Would you say you are...

84 Very satisfied

84 Somewhat satisfied

84 Not satisfied

84 Don't know

84 Refused

85 {ask if No ACTION}If you did not do anything to take care of the problem, why not? {MUL = 3}

85 Did not have time to deal with it.

85 Did not know what to do.

85 Other________________

85 Don’t know/remember

85 Refused.

86 Overall, do you feel that your problem was resolved fairly?

86 Yes

86 No

86 Don’t know

86 Refused

87 Are there any other legal problems you experienced that we did not discuss?

87 Yes

[IF 87 = YES THEN GOTO 87.what]

87 No


{SKIP TO QUESTION 89}
87 Don’t know

{SKIP TO QUESTION 89}
87 Refused

{SKIP TO QUESTION 89}
87.what
Would you please describe it for me?

87.what.1
YES [SPECIFY characters =120]

87.what.2
NO

87.what.3
Don’t Know

87.what.4
Refused

88 Overall, what is your level of satisfaction with the legal process in resolving your problem? Would you say you are...

88 Very satisfied

88 Somewhat satisfied

88 Not satisfied

88 Don't know

88 Refused

DEMOGRAPHICS

Finally, I have just a few questions about you and your family to conclude the study. [Read only if question is asked about why we need the info. This information will be used to give us an idea of which vermonters have these kinds of legal problems, no information can be traced to you individually 

89 [Record gender of respondent]
89 Male

89 Female

90 What town in Vermont do you live in? [Record town from BRFSS Vermont Town Code List] 

91 How old were you on your last birthday? [Record age in years on last birthday]

91 Record age_______________

91 Don’t know

91 Refused

92 What is your current marital status?

92 Married

92 Living with a partner

92 Separated

92 Divorced

92 Widowed or

92 Single

92 Don’t know

92 Refused

93 Do you have access to a computer? [IF ASKED, ACCESS MEANS COULD USE A COMPUTER AT A SCHOOL, LIBRARY, OR FRIEND’S]
93 Yes

93 No

93 Don’t know

93 Refused

94 Do you have E-mail?

94 Yes

94 No

94 Don’t know

94 Refused

95 Which of the following best describes you:

95 White

95 Black, or African-American

95 Hispanic

95 American Indian

95 Asian?

95 Other (Specify:_____________)

95 Don’t know

95 Refused

96 What was the highest grade in school that you have completed? [Record the highest grade completed] 

96 None


96 Elementary school


96 High school/GED


96 College


96 Graduate/Professional School


96 Trade school graduate

96 Other (Specify:____________)

96 Don’t know

96 Refused

INCOME CHECK
97 At the present time, how many people including yourself now live in your immediate household, whether they are related to you or not?  

97 _______________  Number

97 Don’t know

97 Refused

HOUSEHOLD INCOME GUIDELINE/CUT-OFF 

SIZE
MONTHLY
WEEKLY

97 1
$1,278

$ 297

97 2
1,715

399

97 3
2,152

500

97 4
2,589

602

97 5
3,027

704

97 6
3,464

806

97 7
3,901

907

97 8
4,338

1,009

97 9
4,775

1,111

97 add
+437

+102

97 Don’t know

97 Refused

{See totals in q97}.  USE weekly and monthly INCOME FIGURE CORRESPONDING TO HOUSEHOLD SIZE  IN q97)

98 Lastly,  would you say that your household’s total combined gross income is above or below...{Restore weekly/monthly income from previous question} 

INCOME weekly -- INCOME monthly? 

[IF REFUSED, reassure the respondent of confidentiality and explain that the information will be used only to compare the problems and resources available to people in broad income groups].     IF Don’t know, probe for respondent’s “best guess”.  )

Above




Below 





Equal 






Don’t know

Refused 




TERMINATION
Those are all the questions I have for you.  Thank you for taking the time to help us with this survey.

