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June 22 to 25, 2002

Snowbird, Utah

National Legal Aid & Defender Association

INSURANCE PROGRAM

Welcome to the 2002 NLADA Litigation and Advocacy Directors Conference.

 

This conference has the potential to be one of the most significant gatherings of civil equal justice professionals ever. If that proves true, it will be in large part because of the caliber of the participants.  Thank you for being a part of it.

 

Much has changed in the world since the last time (nearly a decade ago) senior legal aid and civil rights advocates came together nationally to strategize advocacy around significant poverty and racial justice issues, to learn from each other and to build personal networks.  NLADA is proud to sponsor this special event. 

 

The conference comes at a critical time, as providers across the country are re-examining the importance of aggressive, systemic advocacy to address the most pressing problems facing low-income people.  We have tried to create an opportunity here for all of you to discuss the ways to maximize the effectiveness of our advocacy in today’s political and legal environment.  We also hope you have a chance to re-establish, or create, relationships with your colleagues that will endure the test of time.

 

An outstanding design team and faculty from among the most experienced litigators and policy advocates in the United States have developed a conference that attempts to seize this important moment in time for civil legal aid.  The agenda provides opportunities to explore such issues as predatory lending, community economic development, welfare, the digital divide, employment, education, discrimination and bias, health care and housing with a view toward developing effective, aggressive strategies in a variety of forums through which all programs – LSC-funded and not – can address those issues. 

 

Sessions will also explore recent developments affecting federal court access, sovereign immunity, Section 1983 advocacy, damage claims and multi-forum advocacy, as well as a number of topics designed to improve the advocacy manager’s effectiveness in running her advocacy agenda.  

 

You may notice that the agenda is not the “jam-packed” schedule of a typical legal aid conference.  A conscious effort was made to build in ample opportunity for you to network with your colleagues from across the country and within your local region.  Some of you will recall a Litigation Directors’ conference in the 80’s in Estes Park, Colorado that led to the creation of professional relationships and friendships that have endured through the years.  We hope that this beautiful part of the world presents an atmosphere for reflection and networking that will have similar success.  

 

Again, welcome.  Please let me, or any of my colleagues, know what we can do to make your conference more productive.  Enjoy your stay!

 

Sincerely,

 

[image: image2.wmf]
Don Saunders 

Director of Civil Legal Services

Join NLADA Today!
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General Conference Information
Welcome to the West!  We are glad you decided to join us for this exciting professional development and networking opportunity.  Listed below is general information about the conference.  If you have questions or need assistance during the conference, please see staff at the registration desk.  Again, we are happy you decided to take part in the conference and look forward to working with you! 



Don Saunders and Aimee Gabel, NLADA Staff

[image: image8.wmf]Altitude Awareness: Snowbird’s base is at 7,900 feet; it is colder, dryer, the ultraviolet rays are stronger and the air is thinner (less oxygen is available).  Some of the features that make the high country so attractive may cause problems unless you recognize and know how to prevent them.  Some of the symptoms are headache, a touch of nausea, unusual tiredness or trouble sleeping.  You can do basic things to help: eat more carbohydrates, drink more water, and reduce alcohol, caffeine and salty foods.  Above all, listen to your body and don’t push.  Finally, please remember that the weather changes quickly in the mountains.  You should dress in multiple layers and bring sunscreen.

Continuing Legal Education: NLADA has applied for accreditation in most states with mandatory CLE. A red CLE instruction sheet and three-part Certificate of Attendance/Application can be found in your registration packet.  Individual state forms are available at the conference registration desk.  Please be familiar with the CLE requirements in your state. If you are an attorney from Delaware, Oklahoma or California, please remember to stop by the registration desk to sign the mandatory sign-in sheets.  Please complete the NLADA CLE form and return it to the registration desk or mail it to NLADA by July 19, 2002 so that we may maintain a record of your attendance. 
Dinner Dining:  Please consult your room directory or guest services / concierge for a complete list of all dining at the Snowbird resort.  A partial list follows:

· The Keyhole Junction Level A, x 5100  (Daily 3:00pm – 9:00pm)

· Cliff Lodge Room Service x 5400 (Daily--6:00am- 11:00am and 6:00pm-10:00pm)

· The Atrium Level B, x 5700 (Pastries & Espresso (Daily 7:00am – 11:00am)
· At the Snowbird Center--The Forklift Restaurant Level Three, x 4100 or The Steak Pit Level One, x 4060 (Steaks and Seafood; Daily 6:00pm – 10:00pm; Price Range $14-$39) and The Lodge Bistro (Dinner: Wednesday - Sunday 5:30pm-9:00pm / Lounge: Wednesday - Sunday 5:00pm-9:00pm)

Evaluations: Your evaluation of this conference, including suggestions and comments, is important to NLADA and will help us plan future events.  We appreciate your assistance.  An Overall Evaluation Form is included in your registration packet.  In addition, a Workshop Evaluation Form will be provided at each workshop session.  These will be used to evaluate specific faculty and session topics.  This information will be used for the express purpose of guaranteeing you the finest faculty at future training events.  Please complete all evaluation forms and turn them in at NLADA's registration desk at your earliest convenience (extra forms are available at the registration desk). 

Snowbird Activities: There is a broad range of activities available at Snowbird including: tram rides, a climbing wall, a local golf course, hiking (maps available), horseback riding, hot air ballooning, in-line skating, mountain biking, paragliding, tennis, volleyball, frisbee, basketball, horseshoes, croquet and softball.  Please call the Snowbird Activity Center (located on level 3 of the Snowbird Center) at ext. 4147 for more details.  

Or you may choose the Spa.  It offers an extensive range of services including massage, herbal wraps, skin treatments, manicures and pedicures. For fitness, try the roof top pool, giant whirlpool, steam and sauna rooms, a large aerobics room and extensive weight-training equipment. Some classes available. Level 9 of the Cliff Lodge.  Call ext. 5900 for more information.
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Saturday, June 22, 2002

8:30 am to 5:00 pm
SPECIAL PROGRAM – Effecting Systemic Change:

Gaining the Skills We Need to Collaborate and

Build Coalitions

Ballroom One
[image: image10.wmf]To achieve our vision of creating Justice Communities in our states, equal justice leaders and advocates have been challenged to forge new alliances and leverage new resources.  The AARP Legal Advocacy Group and the AARP Learning Center, in collaboration with NLADA, have created a skills-based training tailored specifically to the needs of state and local equal justice advocates.  The training consists of interactive, small-group sessions, which will acquaint participants with the advocacy disciplines of collaboration and coalition building to effect systemic change.  The training model will utilize scenarios involving substantive areas to explore the “when, who, what and how” of working beyond the boundaries of your organization to achieve effective futures for your clients and community.
Daryl Blacher, AARP Foundation National Training Project; Hannah Lieberman, Maryland Legal Aid Bureau: Ayn Crawley, Maryland Legal Assistance Network
5:00 pm to 7:00 pm
Conference Pre-Registration




Cliff Lodge Mezzanine

6:30 pm to 8:30 pm
Opening Reception and Networking Event

Hosted by the NLADA Insurance Program



Cliff Lodge Ballroom Two
 

Sunday, June 23, 2002

7:30 am to 5:00 pm
Conference Registration




Cliff Lodge Lobby

7:30 am to 8:30 am
Breakfast





Ballroom Lobby

8:30 am to 10:30 am
Welcome by Don Saunders, NLADA

Keynote Speaker: Florence Roisman

[image: image11.wmf]
Aggressive Advocacy in Today’s Delivery System


Cliff Lodge Ballroom

This highly interactive session will explore how legal aid programs can pursue aggressive advocacy strategies within their programs and working with other entities.  The session will include a brief discussion of how non-LSC funded and LSC funded programs can collaborate to maximize the effectiveness of their advocacy and how LSC-funded programs can provide aggressive advocacy without violating funding restrictions.  Following an overview of these issues, small groups will explore the challenges and opportunities facing legal aid programs as they move to increase aggressive advocacy through litigation, policy advocacy, focused representation and non-litigation advocacy strategies (e.g. media campaigns).

  
Alan W. Houseman, Center for Law and Social Policy

10:30 am to 12:00 pm
Aggressive Advocacy in Today’s Delivery System

Continued

Aggressive Advocacy in Today’s Delivery System Group room assignments
Group One: Superior A Room

Group Two: Superior B Room

Group Three: Wasatch A Room
Group Four: Wasatch B Room

Group Five: White Pine Room

Group Six: Red Pine Room

12:00 pm to 1:30 pm
Luncheon





Aerie Room

1:30pm to 3:00pm
Making TANF Work for the Hard-to-Employ and

Disappeared: Strategies for Advocacy
Wasatch A
Persons who remain on TANF may be unable to participate in the workforce or access benefits because of barriers including domestic violence, disability or language. This session will address these barriers and potential claims, including remedies under the ADA and federal statutes.
Lisa Krisher, Georgia Legal Services Program; Abigail Turner, Mid-Minnesota Legal Assistance; Ariella Hyman, Bay Area Legal Aid; Jeanne Johns, Advocates for Basic Legal Equality

1:30pm to 3:00pm
Recent Developments in Immigration Law:  What

You Should Know
Superior B
In the antiterrorism aftermath, much has changed in immigration law and policy.  This session will cover the wide range of immigration issues that arise in a legal aid practice as well as the Hoffman Plastics decision affecting recovery of back pay, the impact of the Patriot Act, police enforcement of immigration laws and other post-9/11 measures.  Participants will learn what they should be doing to protect the rights of their immigrant clients.  (Session repeated on Sunday, 6/23 3:30pm to 5:00pm)
Dan Kesselbrenner, National Immigration Project of the National Lawyers Guild

1:30pm to 3:00pm
TechnoLit –- Technology in Support of Litigation

and the Litigation Director
Wasatch B
Technological advances provide opportunities for many programs' operations, including: supervision, research, case planning, document preparation, trial presentation, resource sharing, collaboration and co-counseling, etc.  This session will address the ways technology can support legal services litigation and the job of the litigation director.  (Session repeated on Monday, 6/24 8:30am to 10:00am)
Julia Gordon, Center for Law and Social Policy; Stuart Rossman, National Consumer Law Center; Lewis Kinard, RealLegal
1:30pm to 3:00pm
Multi-Forum Advocacy
Red Pine
This session will explore mixing judicial and non-judicial approaches – including policy advocacy, media outreach and community education – in order to achieve our clients' objectives.   Among the topics to be explored:  When is a non-judicial approach useful?  What are the limits on such approaches?  How do they function in the context of ongoing litigation?  What training is appropriate in order that staff might more often consider non-judicial (albeit less comfortable or familiar) approaches?  The session will include information about legislative and administrative advocacy for litigators, and will dovetail with, but not duplicate, Advancing Your Client’s Cause Using Strategic Communications session.  Panelists will also cover policy advocacy under the LSC restrictions.  (Session repeated on Monday, 6/24 8:30am to 10:00am)
Ashley Carraway, Atlanta Legal Aid Society; Steven Gottlieb, Atlanta Legal Aid Society; Don Saunders, National Legal Aid & Defender Association; Shelley White, New Haven Legal Assistance
1:30pm to 3:00pm
Quality Education as the Civil Right of the 21st
Century
Superior A
The workshop will address how legal aid can help improve our education system to ensure that all children, including racial minorities, immigrants and those with language needs, receive an effective education.  We will discuss cutting-edge advocacy to transform the testing movement to hold school systems accountable for children learning and for ensuring that poor performing schools are substantially improved.  We will discuss how to integrate representing students into our practice.
William Taylor, Georgetown University Law School; Abigail Turner, Mid-Minnesota Legal Assistance
1:30pm to 3:00pm
Policy Advocates Roundtable





Ballroom

This session will provide policy, legislative and administrative advocates with an opportunity to come together to discuss common issues and concerns and to establish better lines of communication and support.  

David McMahon, Mountain State Justice; Terri Stangl, Center for Civil Justice 
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3:00 pm to 3:30 pm
Break

Ballroom Lobby

3:30pm to 5:00pm
TANF Advocacy and Reauthorization: Strategies

and Tactics
Wasatch A
This session will focus on litigation and other advocacy strategies that can be employed to protect the rights of applicants for, and recipients of TANF, food stamps, and Medicaid. We will touch on time limits, work programs, privatization, due process, access to benefits, and civil rights issues, including disability rights. We will discuss tools such as litigation, administrative agency complaints, legislative advocacy, media and support for grass roots organizing. This session will include a presentation on the status of TANF reauthorization as of the date of the conference. Participation by attendees is encouraged since we will learn best from each other.
Alan Houseman, Center for Law and Social Policy; Marc Cohan,Welfare Law Center

3:30pm to 5:00pm
Advocacy to Bridge the Digital Divide
Wasatch B
Increasingly, low-income people and communities need access to and facility with the Internet and other technologies to work, shop, obtain public benefits and get information on-line.  Advocates will need to be creative to ensure that low-income communities and people of color are not further marginalized from an information-age economy.  This session will highlight areas of potential concern regarding technology, and set forth some possible advocacy strategies around those concerns.
Julia Gordon, Center for Law and Social Policy; Ryan Turner, OMB Watch
3:30pm to 5:00pm

Geographic Information Systems Technology and

Demographic Data: Can These Tools Be Used To

Enhance Systemic Advocacy?




Superior A

The 2000 Decennial Census and other demographic data available to programs on clients and their communities present a significant opportunity both to identify and more effectively address important impact issues.  A few legal aid programs and many more civil rights and environmental organizations are using available Geographic Information Systems (GIS) technologies combined with demographic and other data to become much more effective advocates for their clients. This session will explore with participants:  1) the current state of available technologies and how they are being used in other contexts; 2) challenges and problems of using GIS techniques in a legal services program; and 3) an experienced litigator’s perspective of how such tools can be used effectively in litigation.

Dr. Jim Meeker, Associate Dean, University of California in Irvine; Stuart Rossman, National Consumer Law Center; Don Saunders, National Legal Aid and Defender Association; Steven Gottlieb, Atlanta Legal Aid Society

 

3:30pm to 5:00pm
The Litigation Director and the Professional

Development of Staff
White Pine
This session will explore the role of the Litigation Director in ensuring professional development of program staff, covering such issues as the importance of orienting staff, providing adequate training opportunities, developing concrete training plans for staff members, developing structures (such as task forces, evaluation processes, and achievement and practice standards) that encourage and enhance development, developing an effective mentoring program and having written benchmarks of activities/opportunities for staff based on years of experience.  (Session repeated on Tuesday, 6/25 8:30am to 10:00am)
Robert Capistrano, Bay Area Legal Aid; Jacquelynne Bowman, Greater Boston Legal Services; Ashley Carraway, Atlanta Legal Aid Society; Lisa Krisher, Georgia Legal Services; Deborah Perluss, Northwest Justice Project
3:30pm to 5:00pm
Federal Court Access: Sovereign Immunity,

Congressional Authority and Enforcement of

Rights
White Pine
Participants will discuss recent developments in federal court access, focusing on cases (and what we can do about them) that limit Congress’ authority to abrogate state sovereign immunity and to bind states pursuant to the spending clause, that limit individuals’ ability to obtain prospective injunctive relief, and that find federal laws cannot be enforced pursuant to section 1983.  The recent 4th and 6th circuits’ Medicaid sovereign immunity decisions (Westside Mothers v. Haveman and Antrican v. Odom) will be analyzed.  (Session repeated on Tuesday, 6/25 10:30am to 12noon)
Herb Semmel, National Senior Citizen Law Center; Lourdes Rivera, National Health Law Program, Inc.
3:30pm to 5:00pm
Recent Developments in Immigration Law:  What

You Should Know
Superior B
See session description from Sunday, 6/23 1:30pm to 3:00pm.
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5:30 pm to 7:30 pm
Reception

Hosted by RealLegal





Cliff Lodge Mezzanine

[image: image14.wmf]MONDAY, June 24, 2002

7:30 am to 5:00 pm
Conference Registration and 

CLE Credentialling




Cliff Lodge Mezzanine
7:30 am to 8:30 am
Breakfast


Ballroom Lobby

8:30am to 10:00am
Creating and Managing Change in Legal Services

Organizations
Wasatch A
Significant changes in the economy, client populations, law and technology present new challenges for legal services programs and their clients.  This interactive session will explore methods for creating and managing change effectively to (1) meet evolving client needs; (2) employ new approaches to advocacy; and (3) insure high quality work. 

Hannah Lieberman, Legal Aid Bureau, Inc.; Diana White, Legal Assistance Foundation of Greater Chicago; Michelle Melden, Neighborhood Legal Services, Inc.; Andrea Zigman, Legal Aid Society of Cincinnati
8:30am to 10:00am
Developing a Community Economic Development

Law Program

Superior A
This session will look at ways of involving LSC-funded programs in work with broad impact on client communities.  Panelists will highlight examples of high-impact CED work in the areas of housing, employment and transportation and discuss the relationship between community capacity-building and litigation.  Panelists also will discuss funding sources and how to tap into the resources of the private bar to enhance this work.

Francisca Baxa, Legal Aid Foundation of Los Angeles; Olga Pomar, Camden Regional Legal Services, Inc.; Bonnie Allen, National Legal Aid & Defender Association
8:30am to 10:00am
Can They Deny Me a Job for That? Addressing

Barriers to Employment for Low-Wage Workers
White Pine
Welfare reform and other recent policy changes have pushed clients into the labor market like never before.  But formidable barriers stand in their way; among them – criminal records, disabilities, family and medical needs.  This session will address legal handles on these barriers, and service delivery methods to address employment law needs, especially in a welfare-to-work context.  (Session repeated on Tuesday, 6/25 8:30am to 10:00am)
Sharon Dietrich, Community Legal Services, Inc.; Cathy Ruckelshaus, National Employment Law Project
8:30am to 10:00am
Addressing Housing Needs: Strategies for

Increasing Housing Options
Superior B
This session will review both housing rental and home ownership.  In rental, we will focus on the public housing planning process, and preservation of Section 8, 515 and private units. In home ownership, we will discuss purchase options and foreclosure prevention through the Rural Housing 502 program and HUD’s loss mitigation program plus partnerships with nonprofits and governments.  (Session repeated on Tuesday, 6/25 10:30am to 12noon)
Lisa Krisher, Georgia Legal Services Program; Jill Nylander, Legal Services of Eastern Michigan; Tim Thompson, Housing Preservation Project
8:30am to 10:00am
TechnoLit -- Technology in Support of Litigation

and the Litigation Director
Wasatch B
See session description from Sunday, 6/23 1:30pm to 3:00pm.
[image: image15.wmf]8:30am to 10:00am
Multi-Forum Advocacy
Red Pine
See session description from Sunday, 6/23 1:30pm to 3:00pm.
10:00 am to 10:30 am
Break

Ballroom Lobby

10:30am to 12noon
Race, National Origin and Language Discrimination

Advocacy
White Pine
This session will address race, national origin and language discrimination advocacy, including strategies for expanding discrimination-based advocacy efforts in a legal services practice.  The session will cover Title VI administrative complaints and litigation after Alexander v. Sandoval, the Limited English Proficient Executive Order and other tools and strategies for effective discrimination-based advocacy.
Camille Holmes, Project for the Future of Equal Justice; Marisa Demeo, Mexican American Legal Defense and Educational Fund; Marianne Lado, New York Lawyers for the Public Interest; Christine Stoneman, United States Department of Justice, Civil Rights Division; Silvia Argueta, Legal Aid Foundation of Los Angeles









Sessions Continued…
10:30am to 12noon
Turning the Hunter into Prey: Combating

Predatory Lending in Low-Income Communities.

Part I: Predatory Mortgage Lending
Superior B
As more and more low-income individuals enter the work force and confront the complex consumer marketplace, they often are selectively targeted for some of the worst consumer abuses by the exploitive fringe financial marketplace.  Predatory lending and unequal access to credit are a common and very dangerous reality in our communities.  More important than ever, legal aid advocates must recognize consumer law issues in their practices and understand the consumer law remedies that are available to combat them.  Part I of this workshop will focus on predatory mortgage lending. The presentation will provide both substantive and background information on (a) why legal services programs should be handling predatory lending issues; (b) litigation strategies; (c) other community oriented strategies (e.g. finding alternate sources of credit, using the press and local government authorities to "lean" on the worst lenders and, when permissible, legislative advocacy; and (d) available resources to assist in these efforts.  Session part II on Tuesday, 6/25 10:30 am to 12noon.
Stuart Rossman, National Consumer Law Center; Michael Figgins, Jacksonville (FLA) Area Legal Aid
10:30am to 12noon
Advancing Your Client’s Cause Using Strategic




Communications 

Wasatch A

Strategic use of public communication can be a low-cost, powerful tactic in individual cases and to advance broader agendas.  This interactive session offers the opportunity to learn from, and strategize with, two expert tacticians – a communications professional who specializes in strategies that advance racial and socio-economic justice, and a veteran legal aid advocate with particular expertise in media outreach.

Justine Lewis, The Advancement Project; Dennis Rockway, Legal Aid Foundation of Los Angeles; Moderator: Elizabeth Arledge, NLADA

10:30am to 12noon
Establishing Internal Relationships and

Partnerships
Superior A
This session primarily will explore the relationship between the Litigation Director and the Executive Director.  What type of partnership between the two positions is optimal, and how is it achieved? What are the obstacles?  How is conflict resolved?  How should the Litigation Director relate to other managers and staff? To what extent do funding sources limit or shape aggressive advocacy?  (Session repeated on Tuesday, 6/25 10:30am to 12noon)
Patrick McIntyre, Northwest Justice Project; Deborah Perluss, Northwest Justice Project; Ashley Carraway, Atlanta Legal Aid Society; Jacquelynne Bowman, Greater Boston Legal Services
10:30am to 12noon
Threats to Health Insurance Coverage: 

Medicaid/SCHIP/HIFAWaivers
Ballroom
This session will focus on the serious threats that the Bush Administration's flexible waiver programs and states' budgetary crises may have on Medicaid as we know it.  Participants will discuss the activities and cutbacks that are threatened in their states and talk about ways to respond to harmful federal and state activities.  The effect of these activities on needy population groups and needed services, including reproductive health services, will be highlighted.  

Steve Hitov, National Health Law Program; Jackie Doig, Center for Civil Justice

10:30am to 12noon
Choice of Forum Issues: Preclusion Questions and

Claims Under State Constitutional Law
Red Pine
This session will focus on the factors that should be considered when deciding whether to file an action in state or federal court.  The session will emphasize the importance – and emerging role – of state court jurisdiction.  Avoidance of potential pitfalls, such as preclusion, will also receive attention.  The session will also address how advocates can use their own states' constitutions to enforce protections and rights for clients. 

Bryan Hetherington, Public Interest Law Office of Rochester; Ellen Yacknin, Greater Upstate Law Project; Moderator: Ken Barnes, New Hampshire Legal Assistance
10:30am to 12noon
Matter Management Software:  YOUR Solution!

www.RealLegal.com
Wasatch B
An interactive presentation about the current industry standards in matter management software functionality and how a robust solution can improve the way your staff works.  See and hear how your organization can expand capabilities for collaboration (Inter-organization, Pro Bono and Pro Se), data collection and dissemination (Portal Technology), automation, electronic referrals, and online supervision.  See where the industry-leading software choice is growing and learn what difference your software choice can make to your organization's overall performance evaluations.

Lewis Kinard, RealLegal; W.F. McRae Huszagh, RealLegal
* Presentation of this session does not constitute NLADA endorsement of RealLegal’s products or services.
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12:00 pm to 1:30 pm
Luncheon Speaker: Theodore M. Shaw

Ballroom
Theodore M. Shaw is Associate Director-Counsel of the NAACP Legal Defense and Educational Fund, Inc. and has litigated civil rights cases throughout the country on the trial and appellate levels, and in the U.S. Supreme Court.  He will provide an overview of recent Supreme Court decisions that effect litigation strategies for justice advocates working with disadvantaged communities, putting recent Supreme Court developments in the context of poverty and racial justice issues.  He will provide an overview of LDF's interest in economic justice issues over the coming years.  
1:30 pm to 3:30 pm
Regional Caucuses

 (by Federal Circuit)

Circuits I & II: Magpie A Room

Circuits III & IV: Magpie B Room


Circuits V & XI: Wasatch A Room
Circuits VI & VII: Wasatch B Room

Circuits VIII & X: Ballroom

Circuits IX: Ballroom

Policy Advocates: White Pine Room
National Support Centers: Red Pine Room
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3:30 pm to 5:30 pm
Networking Time





Ballroom

TUESDAY, June 25, 2002

7:30 am to 2:00 pm
Conference Registration and CLE Credentialling




Cliff Lodge Mezzanine
7:30 am to 8:30 am
Breakfast


Ballroom Lobby

9:30 am to 12noon
Mail Boxes, Etc. Shipping


Ballroom Lobby

Too much to carry home?  Lots of Utah souvenirs?  Have Mail Boxes, Etc ship your conference materials, etc. home for you!

8:30am to 10:00am
Race, Communities and the Struggle for Justice
Wasatch A
Working with non-lawyers and community groups, legal advocates can often more effectively serve their clients and achieve systemic reform for low-income communities and communities of color.  This session will discuss successful strategies for lawyers working with communities as equal partners affecting community-led change.  The session will explore strategies for community-based racial justice advocacy.  Participants will learn what they can do in their states to effectively partner with community advocates.
Camille Holmes, Project for the Future of Equal Justice; Penda Hair, Advancement Project; Marianne Lado, New York Lawyers for the Public Interest; Elena Popp, Legal Aid Foundation of Los Angeles
8:30am to 10:00am
Affirmative Litigation Training - Building Skills

Back Home
Wasatch B
The goal of this session is to provide litigation directors with the tools they need to sponsor "Affirmative Litigation" training in their respective states or regions.  Utilizing training materials developed by the Legal Services Training Consortium of New England, the session will provide an overview of the goals and objectives of the four-day "Affirmative Litigation" training, as well as tips for recruiting trainers and preparing for lectures and small group sessions.  The training materials, include detailed trainer notes, a complete case file and participant manual as well as descriptions of pre-training assignments, small-group discussions and instructions for conducting mock oral arguments. The session helps participants develop skills necessary to plan and file actions in state or federal court, seek preliminary relief, pursue discovery and survive a motion to dismiss. The session will be presented by members of the Training Consortium who participated in the design and delivery of the Affirmative Litigation training in New England.  The session will likely end with a rousing song on the virtues of "Affirmative Litigation."

Pat Rae, Western Massachusetts Legal Services; Ken Barnes, New Hampshire Legal Assistance; Jim Breslauer, Neighborhood Legal Services

8:30am to 10:00am
Low-Wage Supports for Working Families
Superior B
To survive, low-wage workers may need to utilize important supplementary programs such as food stamps, child care, transportation, child support, the Earned Income Tax Credit and supplementary cash assistance.  This session will describe models that have been used by legal aid programs to identify working clients who are eligible for but not receiving additional income supports.  We will also hear about legal theories and advocacy strategies that are being used by legal services and community advocates to address barriers 











Continued…
that prevent clients from receiving the help for which they are eligible.  

Terri Stangl, Center for Civil Justice; Raun Rasmussen, South Brooklyn Legal Services; Jackie Doig, Center for Civil Justice; Lisa Krisher, Georgia Legal Services

8:30am to 10:00am
Developing Credible Damages Claims
Superior A
Damages claims can both make clients whole and compel miscreants to mend their ways.  This session will discuss scenarios that lend themselves to damages claims.  It will identify key issues to consider, including costs of litigation, and will identify potential partners.  

Dan Ford, Columbia Legal Services
8:30am to 10:00am
Can They Deny Me a Job for That? Addressing

Barriers to Employment for Low-Wage Workers
Red Pine
See session description from Monday, 6/24 8:30am to 10:00am.
8:30am to 10:00am
The Litigation Director and the Professional

Development of Staff
White Pine
See session description from Sunday, 6/23 3:30pm to 5:00pm.
10:00 am to 10:30 am
Break

Ballroom Lobby

10:30am to 12noon
Turning the Hunter into Prey: Combating

Predatory Lending in Low-Income Communities. 

Part II: Non-Mortgage Predatory Lending and a

Bonus
Superior B
A continuation of Part I of this session focusing on non-mortgage related forms of predatory lending in low-income communities. Topics covered will include pay day loans, auto title pawns, rent-to-own, high-interest rate personal loans and discriminatory auto finance lending.  In addition, there will be a presentation on access to utility issues for low-income households. With the exception of a few jurisdictions where the state public utilities commission requires systematic reporting of arrearage levels, terminations, and duration of terminations, we do not have the information necessary for effective policy advocacy.  In this bonus session, we will provide concrete tools that can be used by advocates to obtain such information, and we will distribute materials regarding programmatic and regulatory models that are intended to ensure long-term energy security, affordability and arrearage management in low-income households.
Stuart Rossman, National Consumer Law Center; Michael Figgins, Jacksonville (FLA) Area Legal Aid
10:30am to 12noon
Defining the Litigation Director's Role
Wasatch B
This session provides an opportunity to analyze effective strategies used by Litigation Directors to manage program advocates and resources in response to significant client needs. Positing key components of the Litigation Director's role, panelists will invite participants to evaluate internal and external opportunities to the delivery of quality legal services to clients.  

Luis Jaramillo, California Rural Legal Assistance, Inc.; Jeanne Finberg, National Senior Citizens Law Center; Manuel Ramos, Colorado Legal Services
10:30am to 12noon
Federal Court Access: Sovereign Immunity,

Congressional Authority, and Enforcement of

Rights
Superior A
See session description from Sunday, 6/23 3:30pm to 5:00pm.
10:30am to 12noon
Addressing Housing Needs: Strategies for

Increasing Housing Options
Wasatch A
See session description from Monday, 6/24 8:30am to 10:00am.
10:30am to 12noon
Establishing Internal Relationships and

Partnerships
Red Pine
See session description from Monday, 6/24 10:30am to 12noon.
12:00 pm to 1:30 pm
Lunch and Conference Closing

Aerie Room

PRESENTER BIOGRAPHIES

Bonnie Allen is Director of Resource Development at National Legal Aid & Defender Association.  She also directs the work of the NLADA/CLASP Project for the future of Equal Justice on resource development and public awareness.  Prior to joining the NLADA staff in 1998, Allen was Director of the ABA Pro Bono Center.
Silvia Argueta is a Senior Attorney at the Legal Aid Foundation of Los Angeles.  

Elizabeth Arledge is the Director of Communications at National Legal Aid & Defender Association.

Ken Barnes is the Litigation Director at New Hampshire Legal Assistance, Inc.   

Francisca Baxa is the Directing Attorney for the South Central Office of the Legal Aid Foundation of Los Angeles.  Her work includes representing nonprofit community based organizations engaged in CED activities such as developing residential and commercial areas, conducting community legal education programs, and representing clients in all aspects of civil litigation both in federal and state court. Francisca began her career as a legal services advocate at the Legal Services of Northern California.
Jacquelynne J. Bowman is currently the Deputy Director at Greater Boston Legal Services.  She has handled cases involving family and children's issues for over fifteen years.  Jacqui began her career as a staff attorney at West Tennessee Legal Services in Jackson, TN.  She also served as senior attorney for Family and Juvenile Law; managing attorney of the Family and Individual Rights Unit of Greater Boston Legal Services and staff attorney at Massachusetts Law Reform Institute.
Jim Breslauer is the Advocacy Coordinator for Neighborhood Legal Services in Lawrence and Lynn Massachusetts. He started his legal services career in 1973 in Pennsylvania and graduated to Massachusetts in 1982. He has been a trainer at more than 10 trainings for the Northeast Consortium over the past 3 years.
Robert Capistrano is the Director of Advocacy and Training at Bay Area Legal Aid.  Based in Oakland, California, BayLegal is a 30-attorney law firm formed in January 2000 by a merger of three LSC grantees in the greater San Francisco Bay Area.  After graduation from Hastings College of the Law, Bob joined the San Francisco Neighborhood Legal Assistance Foundation as a VISTA volunteer, and was SFNLAF's Director of Litigation at the time of BayLegal's formation.  Over the years, Bob has focused on housing and public assistance issues.  
Ashley Carraway is the Director of Litigation at Atlanta Legal Aid Society.  Her current work focuses on the expansion of impact case opportunities, one-on-one support and mentoring of each attorney, supervision of major litigation, expansion of training opportunities, and development of attorney supervision guidelines.  In private practice, Ashley and her team represented a number of unions in complex and class action labor law litigation throughout the eastern states, and defended attorneys in complex professional malpractice litigation involving ERISA, securities and other issues.  She also represented government entities in anti-trust and employment cases.

Marc Cohan is Director of Litigation at the Welfare Law Center. 

Marisa J. Demeo is the Regional Counsel of the Mexican American Legal Defense and Educational Fund's (MALDEF) D.C. Office.  At MALDEF, Ms. Demeo develops policy positions for MALDEF and performs legislative advocacy on the national level for Latino civil rights in the areas of immigration, education, political access, employment, and access to public funds.  She currently serves as Vice Chair to the Secretary of Commerce’s 2000 Census Advisory Committee.

Sharon Dietrich is the Managing Attorney for Community Legal Services.

Jackie Doig is a Staff Attorney for the Center for Civil Justice.  She has presented numerous trainings on issues affecting low-income persons to clients, agencies, and attorneys in Georgia and Michigan.  She is also the Co-chair of the Michigan Statewide Public Benefits Task Force.
Michael Figgins is currently the Executive Director of Jacksonville Area Legal Aid, Inc., in Jacksonville, Florida.  Jacksonville Area Legal Aid is the provider of civil representation to indigent persons for Northeast Florida.  Figgins, an attorney for over 22 years, has spent his career providing legal services to the poor.  He has served the needs of minority communities such as African-Americans, Native-Americans and Hispanics as well as the elderly, the disabled and children.

Jeanne Finberg is a Staff Attorney at that National Senior Citizens Law Center where she currently works on litigation, training, legislative advocacy, and responding to requests for assistance from legal services and seniors’ attorneys, primarily in the areas of Medicaid and housing.

Daniel Ford is a Statewide Advocacy Coordinator for Columbia Legal Services.  He has represented Washington farm workers since 1980 from offices in Wenatchee, the Yakima Valley and Seattle.  Dan works primarily on litigation, rulemaking and legislative advocacy in the areas of employment and civil rights.

Julia Gordon is Senior Counsel to the Project for the Future of Equal Justice, a joint project of NLADA and CLASP, where she manages the Project's Technology for Justice Initiative and the Equal Justice Network website. Prior to joining the Project, she was the deputy director of the National Association for Public Interest Law and a litigator and pro bono coordinator at the law firm of Wilmer, Cutler & Pickering.
Steven Gottlieb is Executive Director of the Atlanta Legal Aid Society.

Penda Hair is a Co-Director of Advancement Project in Washington, DC.  Throughout her career as an aggressive advocate for justice, Hair has compiled a stellar record of accomplishments both in and out of court. She was one of the key leaders behind the national effort to protect affirmative action programs, helped develop crucial amendments to the Fair Housing Act, argued major civil rights cases before the US Supreme Court, and won the most extensive redistricting remedy ever imposed in a litigated voting rights suit. Hair is the former Director of the Washington, DC office NAACP Legal Defense & Education Fund, Inc. (LDF).
Ellen Hemley is a consultant and training specialist at the Massachusetts Law Reform Institute in Boston, MA.
Bryan Hetherington is Chief Counsel for Greater Upstate Law Project, Inc. and Public Interest Law of Rochester. 

Steve Hitov is Managing Attorney of the Washington, DC, office of the National Health Law Program.  During his 26 years in legal services, Hitov has supervised clinical education programs at Harvard and Western New England Schools of Law.  His areas of concentration include government benefits, specifically including Medicaid, disability rights, homelessness issues, community development work and migrant farm worker representation.
Camille Holmes is a Senior Staff Attorney at the Center for Law and Social Policy (CLASP) and senior counsel to the Project for the Future of Equal Justice, a joint project of CLASP and the NLADA.  Holmes leads the Civil Rights and Racial Justice Initiative, a new project initiative focused on promoting effective collaborations among legal services, civil rights and racial justice organizations.  Holmes is currently a member of the Board of Directors of the Washington Council of Lawyers and is a graduate of Harvard Law School.

Alan W. Houseman is Director of the Center for Law and Social Policy.  In addition to his work on legal services, Alan has been involved in work around welfare reform since the 1960’s when he was General Counsel to the Michigan Welfare Rights Organization and Westside Mothers Welfare Rights Organization and Co-Director of the Legal Committee of the National Welfare Rights Organization.  CLASP is one of the leading national organizations working on welfare reauthorization.
W.F. McRae Huszagh is the Vice President of Practice Management for RealLegal.

Ariella Hyman is Managing Attorney of the Alameda County Regional Office of Bay Area Legal Aid. Her casework has focused on the representation of survivors of domestic violence in family law, welfare and other poverty law matters.  Ariella educates professionals and engages in policy work in domestic violence and its intersections with family law, health care, and welfare reform. Her articles have been published in Clearinghouse Review, JAMA, JAMWA, WJM, and Fordham Urban Law Journal, among others. 

Luis Jaramillo is Deputy Director of California Rural Legal Assistance, Inc.

Jeanne Johns is the Litigation Director of Advocates for Basic Legal Equality, Inc. 

Dan Kesselbrenner is the Director of the National Immigration Project of the National Lawyers Guild and the co-author of Immigration Law and Crimes (West Group) and numerous articles on immigration law.  he served on President Clinton's Presidential Transition Team for the Immigration and Naturalization Service.  He now serves on the board of directors of the National Network for Immigrant and Refugee Rights and is a member of the National Lawyers Guild.

Lewis Kinard was a managing attorney at Legal Services of North Texas for over 8 years prior to taking leave to work with RealLegal in May 2001.  As a manager at LSNT, Kinard supervised the technology projects, legal staff units including the subsidized housing fraud investigation team, and carried a caseload including complex litigation and developing media strategies for staff cases.  He oversaw the creation of the Centralized Telephone Intake and Referral Service, their wide-area-high-volume-remote-access network, their Web site, their weekly radio talk show, and the "intranet."  Now in the Client Services unit at RealLegal, Kinard works with legal services programs, private law firms, and corporate legal departments to help them get the best use of their law office technology.

Lisa J. Krisher is the Director of Litigation of Georgia Legal Services Program, responsible for advocacy and training. GLSP is a 30-year-old law firm for low-income Georgians, covering 154 counties outside of Atlanta. She is held a number of positions with GLSP since graduation from Antioch School of Law in 1978, including specialist (public benefits) and managing attorney. She received the Dan Bradley Legal Services Attorney Award in 1997 awarded by the State Bar of Georgia to the legal services attorney in Georgia who exemplifies the work and commitment of Dan Bradley.

Marianne Engelman Lado is General Counsel to New York Lawyers for the Public Interest (NYLPI), where she supervises and administers the litigation program, including impact litigation, administrative advocacy, direct representation, community organizing and outreach, and intake.  The docket encompasses cases and advocacy on issues of disability rights, environmental justice, and access to health care.  Marianne was previously a staff attorney at the NAACP Legal Defense and Educational Fund (LDF).

Justine Lewis, Ph. D., is the creator of The Persuasive Edge, which teaches advocates how to leverage personal style and organizational identity to build cooperative action with tough audiences. Through her work for the Advancement Project, she partners with Constance Rice in designing campaign strategies that advance racial and socio-economic justice. Lewis is a lecturer in the Executive MBA program at the UCLA Anderson School of Management and a communications consultant.
Hannah Lieberman is the Director of Advocacy for the Legal Aid Bureau, Inc.

Patrick McIntyre is Executive Director of the Northwest Justice Project. 

David McMahon is Staff Attorney for Mountain State Justice. 

Dr. Jim Meeker is Associate Dean at University of California in Irvine.
Michelle Melden is the Managing Attorney of the Neighborhood Legal Services of Los Angeles County.

Jill Nylander is the Director of Training and Litigation for Legal Services of Eastern Michigan (LSEM) where she is responsible for providing mentoring and training for new attorneys and ongoing training for those already on staff.  In addition, she provides support to advocates as they pursue regular casework and special projects.  She currently serves as a Board Member for the Genesee County Community Dispute Resolution Center and sits on the State Bar of Michigan’s Administrative Law Section Council.

Deborah Perluss is the Director of Advocacy/General Counsel of the Northwest Justice Project. 
Olga Pomar is CED Coordinator of Camden Regional Legal Services, Inc. 

Elena Popp is Directing Attorney of the Legal Aid Foundation of Los Angeles.  

Pat Rae is the Litigation Director for Western Massachusetts Legal Services.  He has been a legal services attorney since 1974 and has litigated numerous class actions and appeals, primarily in the areas of housing, health care, public benefits and employment.  He was on the design team that substantially revised the federal litigation training materials in 1993 and then modified those materials into the Affirmative Litigation training package. 

Manuel Ramos is Director of Advocacy for Colorado Legal Services.

Raun Rasmussen is Director of Litigation for South Brooklyn Legal Services.  

Lourdes Rivera is Managing Attorney of National Health Law Program, Inc.  

Dennis Rockway is the Director of Advocacy and Training at the Legal Aid Foundation of Los Angeles. He worked previously at Camden Regional Legal Services and the Legal Aid Foundation of Long Beach, and has practiced primarily in the areas of housing and community economic development.
Stuart Rossman is an NCLC staff attorney directing the National Consumer Law Center’s litigation efforts. He is an experienced trial attorney who, after 13 years of private practice, served as chief of the Trial Division and chief of the Business and Labor Protection Bureau (consisting of the Fair Labor and Business Practices Division, the Insurance Fraud Division, the Medicaid Fraud Control Unit, and the Unemployment Fraud Division) at the Massachusetts Attorney General’s Office. He also founded and chaired the Attorney General’s Abandoned Housing Task Force, a project created to assist municipalities and community groups in seeking solutions to abandoned properties. 

Cathy Ruckelshaus is Litigation Director of the National Employment Law Project.  

Don Saunders is Director of the NLADA Civil Legal Services Division.
Herb Semmel is the Director of NSCLC’s Federal Rights Project, which provides training and technical assistance to public interest and legal service programs on issues relating to enforcement of federal rights against states.  Mr. Semmel has been a public interest litigator for 27 years.  Before joining NSCLC, he  served as Litigation Director of New York Lawyers for the Public Interest and Director of the Center for Law and Social Policy.  
Terri Stangl is Executive Director of Center for Civil Justice.  Stangl has designed and/or served as faculty at numerous national, multi-state, state and local trainings for attorneys, paralegals, agencies and clients on a variety of substantive poverty law issues, and legal and advocacy skills.

Christine Stoneman is an attorney in the Coordination and Review Section of the U.S. Department of Justice Civil Rights Division.  Ms. Stoneman joined the Civil Rights Division in the spring of 2000.  From 1997 to 2000, Ms. Stoneman worked at the Center for Law and Education, in Washington D.C., focusing on education advocacy for low-income students. Prior to that she served as a staff attorney at Legal Action of Wisconsin, the legal services program for Southeastern Wisconsin.  

William L. Taylor is a lawyer, teacher and writer in the fields of civil rights and education.  He practices law in Washington, DC, specializing in litigation and other forms of advocacy on behalf of low income and minority children.  Mr. Taylor teaches education law at Georgetown University Law School and serves as Vice-chairman of the Leadership Conference on Civil Rights and of the Citizens’ Commission on Civil Rights.  He began his career as a lawyer on the staff of Thurgood Marshall at the NAACP Legal Defense and Education Fund, and he served as Staff Director of the U.S. Commission on Civil Rights in the 1960s.
Tim Thompson is currently employed half time as Litigation Director at Mid-Minnesota Legal Assistance and halftime with a private nonprofit law office, the Housing Preservation Project.  He has worked for three legal services programs since that time, both in Washington State and Minnesota, in small rural offices and large urban offices.

Abigail Turner is a Litigation Director at Mid-Minnesota Legal Assistance, an urban and rural program serving 20 counties in central Minnesota.  She does litigation and policy work mainly in welfare, education, and civil rights.  Prior to joining MMLA, she litigated campaign finance cases with the National Voting Rights Institute in Boston.  She has been a legal services lawyer for 23 years, including Litigation Director in New Hampshire and Civil Rights Specialist in Alabama.

Ryan Turner is the Nonprofit Policy and Technology Analyst at OMB Watch, responsible for research and outreach around nonprofit use of technology for policy and advocacy work.  He also examines policy issues around digital divide, electronic government, technology assessment and evaluation, and the identification of emerging trends and model practices of nonprofit technology.
Diana White is Deputy Director of Legal Assistance Foundation of Metropolitan Chicago.  

Shelley White is Litigation Director for the New Haven Legal Assistance Association.  

Ellen Yacknin is the Senior Litigation Attorney for the Greater Upstate Law Project.  Yacknin provides legal assistance in all areas of health care, civil rights, discrimination, and disability rights.  She also provides state and federal litigation assistance in general.  Yacknin has litigated numerous Medicaid cases in both federal and state court, including single client actions and class actions.  She has also litigated cases in several other fields, including housing and prisoners' rights.  

Andrea Zigman is the Hamilton Office Managing Attorney for the Legal Aid Society of Greater Cincinnati. 

MILWAUKEE IN NOVEMBER?  YOU BET!!

NLADA’S Annual Conferences are renowned as the gathering place to be for equal justice professionals.  Please join us for the 2002 Annual NLADA Conference, Wednesday, November 13 to Saturday, November 16, 2002.  This annual gathering of advocates from both the civil legal services and the indigent defense communities is an exceptional professional development opportunity.  You will be informed and inspired by the accomplishments of your colleagues, and you will go home re-energized to make equal justice a reality in your community and state.  The conference will be held at the Milwaukee Hilton, Milwaukee, Wisconsin.  For more information, please see our Web site http://www.nlada.org/Training/Train_Annual/Train_Annual_Home or contact: Aiyana Bullock at 202/452-0620 x207 or a.bullock@nlada.org

NOTES:

MEETING SPACE LAYOUT 1

MEETING SPACE LAYOUT 2

REALLEGAL

Note: Publication of an advertisement does not constitute NLADA endorsement or approval of the products or services.
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NLADA gratefully acknowledges the support of these organizations for this conference and other NLADA training events.





NLADA would like to thank the Conference Design Team


Ken Barnes, New Hampshire Legal Assistance; Robert Capistrano, Bay Area Legal Aid; Hugh Calkins, Pine Tree Legal Assistance; Marc Cohan, Welfare Law Center; Stuart Cohen, AARP Foundation Litigation; Robert Echols, Bailey Island, ME; Henry Freedman, Welfare Law Center; Victor Geminiani, Legal Aid of Hawaii; Marc Holladay, Ross, Dixon and Bell; Camille Holmes, Center for Law and Social Policy; Alan Houseman, Center for Law and Social Policy; Luis Jaramillo, California Rural Legal Assistance; Lisa Krisher, Georgia Legal Service Program, Inc; Hannah Lieberman, Legal Aid Bureau of Baltimore; Gerald McIntyre, National Senior Citizen Law Center; Jane Perkins, National Health Law; Don Saunders, National Legal Aid & Defender Association; Meredith Schalick, Litigation Assistance Partnership Project; Herbert Semmel, National Senior Citizen Law Center; Robert Sohns, Gulf Coast Legal Foundation Central Office; Terri Stangl, Center for Civil Justice; Abigail Turner, Mid-Minnesota Legal Aid; John Vail, ATLA





NLADA is the national, collective voice for civil legal aid and indigent defense advocates. Founded in 1911, it is the nation's oldest and largest national nonprofit membership organization exclusively devoted to equal access to justice. Join NLADA today – working together, we can make a difference!





Training and Conferences�NLADA offers comprehensive, affordable training and professional development opportunities throughout the year for managers, staff and clients in the civil legal services and indigent defense communities. 





A Voice in Our Nation’s Capital


Add your voice to the powerful and effective advocacy work of NLADA before Congress, federal agencies and in the public discourse to help us achieve the goal of equal justice for all.





Project for the Future of Equal Justice


A joint project of NLADA and the Center for Law and Social Policy (CLASP), the Project’s mission is to expand and strengthen the nationwide partnership for equal justice.  Project initiatives include the Civil Rights and Racial Justice Initiative and the Campaign for Equal Access: Bringing Justice Home, featuring communications tool kits and trainings to help legal aid professionals communicate more effectively with the general public and target audiences.





Networking and Professional Development


Access the resources and expertise of your peers across the country by attending top-rated trainings and conferences and by joining NLADA e-mail discussions, member sections, affinity groups and committees.





Publications and Online Resources


Stay informed about the latest developments in the equal justice community through NLADA’s comprehensive publications. Plus, find the information and tools you need now on NLADA’s new Web site, www.nlada.org --  including the E-Library (a document database), the National Training Calendar, a free interactive job bank, and much more.





NLADA Insurance Program


The NLADA Insurance Program, a nonprofit subsidiary of NLADA, offers a wide array of professional liability products designed to meet the unique needs of the NLADA membership community. Formed in 1994, the program offers superlative coverage at competitive prices and currently serves more than 650 organizations and individuals.





Technical Support and Capacity Building �NLADA supports the work of its members with technical assistance on legal topics as well as management and planning issues, and with capacity building to help organizations develop funding strategies, enhance client services, conduct regional training and work collaboratively.
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Join as an individual member to show your support of NLADA. Plus, receive one free section membership. Look for the application form in your registration packet.














National Legal Aid & Defender Association


1625 K Street NW, Suite 800, Washington, DC 20006


202-452-0620          www.nlada.org











VISIT NLADA’S WEB SITE





WWW.NLADA.ORG


















































































































































Florence Wagman Roisman is a professor of law and the Paul Beam Fellow at Indiana University School of Law - Indianapolis.  In 1967, she joined D.C. Neighborhood Legal Services Program (NLSP) and for the following 30 years worked in legal aid, first with NLSP and then primarily through the National Housing Law Project.  While at NLSP, she was co-counsel in several significant landlord-tenant cases, including Edwards v. Habib and Javins v. First National Realty Corp.  For the National Housing Law Project, Roisman worked on cases challenging executive impoundment of funding for public and assisted housing, disposition of federally-owned housing, the public housing lease and grievance procedure, use of civil forfeiture laws against public housing residents, anti-homelessness issues, and housing discrimination and segregation.  She has trained in both federal litigation and housing, and was a co-author and editor of the legal services federal litigation handbook and manual.  The substantive focus of her practice, teaching and writing has been on low-income housing, homelessness, and housing discrimination and segregation.
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