Delaware

Access to Justice Structure
The Delaware State Bar Association’s Standing Committee on the Provision of Legal Services to Low-Income People (the "LIP Committee") was created in 1995 by the president of the Delaware State Bar Association at the urging of the Delaware Supreme Court. Its membership includes bar leaders, legal service attorneys, private attorneys, in-house counsel, a public defender, a government attorney, a law school professor, and a state legislator; a member of the Delaware Supreme Court serves as liaison. Its purposes are to promote collaboration among service providers; to serve as a liaison between the bar, the courts and providers; and to improve the provision of legal services to low-income people.

The Pro Se Litigation Assistance Committee is comprised of members representing all Delaware courts, legal service agencies, disciplinary counsel and Bar Association leaders.

Key Initiatives


Funding

In 2003, the Delaware General Assembly appropriated $200,000 for civil legal aid, the first appropriation for general legal services. There has been a $50,000 appropriation for services to the elderly for some time. 

In 2003, its fifth year, the Combined Campaign for Justice, a joint fundraising campaign, raised over $578,000. The goal set for 2004 is $650,000. Funds from the campaign are divided among the three legal services providers in Delaware: Community Legal Aid Society, Inc., (unrestricted); Legal Services of Delaware (LSC-funded); and Delaware Volunteer Legal Services (pro bono). 


Pro Bono

In an effort to recruit more pro bono volunteers, the Chief Justice of the Delaware Supreme Court conducted an optional, anonymous survey of Delaware attorneys about their pro bono services. The resulting statistical information is being used to guide the Supreme Court’s efforts to promote pro bono.

A change to Delaware CLE Rule 8(d) allows attorneys to receive credit for performing pro bono services. One hour of CLE credit is allowed for every six hours of uncompensated legal services, performed while volunteering for an approved agency.

At the request of the Standing Committee on the Provision of Legal Services to Low-Income People, the State Bar Association has taken over from Delaware Volunteer Legal Services responsibility for a number of annual Pro Bono Awards, in order to increase their visibility and enhance their status.


Access to Courts

The Pro Se Litigation Assistance Committee helped to develop a Self-Help Resource Center, located in the new New Castle County Courthouse, to serve litigants in all of Delaware's state courts. Services include an information desk, court forms, instructions, educational materials, legal self-help books, books addressing the emotional aspects of people's cases, a list of attorneys (indicating specific practice areas, fees and other information), notary services, computers and printers, a photocopy machine, a VCR for viewing of court-related videos, and a fax machine. The Family Court operates additional Self-Help Resource Centers in two counties. The courts have also developed a Web site with an “Online How To Center” providing extensive legal information. 

A subcommittee of the Pro Se Litigation Committee is developing a system to make attorneys available for 15-minute consultations with self-represented litigants prior to the filing of court documents. The attorneys will answer questions regarding filing fees and court procedures and provide brief consultations. A test panel of family law attorneys has been conducted and the project is moving forward in this area. A similar panel will be created soon for landlord/tenant cases. Free CLE will be offered to encourage attorneys who have less experience in the area to participate in the panel.


Program/Delivery

A statewide centralized intake system, Legal Help Link, was instituted in 1998 by the Standing Committee on the Provision of Legal Services to Low-Income People, in a collaborative effort with legal aid programs and Widener University School of Law. Law students and some paid staff answer the Legal Help Link lines, complete intakes, and refer clients to the appropriate agency.

